530 JoHN DIETSCH BOULEVARD
NORTH ATTLEBORO, MA O2763-1080

Fax: SO0B.699.6842

EMERGENCY VEHICLES PARTS: 1.800.347.3878

TAB 8 — WARRANTIES

Greenwood Emergency Vehicles, Inc. is in compliance with each of the minimum quality reqwrements in
Tab 8 of the MAPC RFP#: FCAM 2015 Ambulances.

- KKK-A-1822FF MINIMUM COVERAGE
The current KKK-A-1822F standard, dated August 1, 2007 requires a minimum coverage of 12
months or 12,000 miles. Horton's standard KKK-A-1822F or “bumper to bumper” warranty is 2
years ar 24,000 miles, doubling the K requirement. This is considered “Highly Advantageous”
per the new evaluation criteria established in RFP# FCAM 2015 Ambulances — Addendum #4.

- STRUCTURAL (BODY)
Horton’s structural body warranty is 30 years. This is considered “Highly Advantageous” under
the Evaluation Criteria set forth inthe RFP.

- NON STRUCTURAL (CONVERSION)
This section was deleted in RFP# FCAM 2015 Ambulances — Addendum #4

- ELECTRICAL WARRANTY
Horton’s I14G Electrical System and wiring harness are warranted for 10 years, This is
considered “Highly Advantageous” under the Evaluation Criteria set forth in the RFP.

- RUST WARRANTY
Horton ambulances come with a 5 year corrosion (rust) warranty which is covered under the
paint, corrosion and graphics warranty. This is considered “Highly Advantageous” per the new
evaluation criteria established in RFP# FCAM 2015 Ambulances — Addendum #4.

- PAINT WARRANTY
Horton ambulances come with a 5 year paint warranty which is covered under the paint,
corrosion and graphics warranty. This is considered “Highly Advantageous” per the new
evaluation criteria established in RFP# FCAM 2015 Ambulances — Addendum #4,

- GRAPHICS WARRANTY
Horton ambulances come with a 5 year graphics warranty which is covered under the paint,
corrosion and graphics warranty. This is considered “Highly Advantageous” per the new
evaluation criteria established in RFP# FCAM 2015 Ambulances — Addendum #4.

www.GreenwoodEV.com



Supporting documentation for all of the warranty requirements are provided in this section.

If any other proof or evidence is required to verify our compliance to Tab 8 of MAPC RFP#: FCAM 2015
Ambulances, please do not hesitate to call or email for further informaticn.

Mark MacDonald
Vice President, Sales

Greenwood Emergency Vehicles, Inc,

(508)809-9810 office
(508)944-9548 cell
mmacdonald@GreenwoodEY.com

David Cole

Vice President, Sales

Horton Emergency Vehicles, Inc.
(614)539-8181 office
(319)423-1229 cell
dave.cole@hortonambulance.com
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EMERGENCY VEHICLES | S

KKK-A-1822F MINIMUM COVERAGE WARRANTY

7 ‘:‘n_— o 5
=

Horton Emergency Vehicles' (HEVC) warranty extends two {2) years from the date of manufacture as noted on ‘},‘,‘}:“
the HEVC final manufacturer sticker, or 24,000 miles, whichever occurs first, //"‘v‘"«'\

ﬁ{l;!.!
These warranties extend only {0 standard HEVC features and published standard HEVC options. Specal }]i

options and features not part of HEVC's published option list shall be subject to such warranty, if any, as HEVC
may cesignate in writing to each specific case.

HEVC's warranty does not Include the chassls, chassis parts or any components or equipment manufactured by
others and installed by HEVC, all of which are subject to warranties issued by cther parties. The warranty does
not include normal-wear parts such as tires, batteries, bulbs, or upholsiery. Warranty coverage of special
options components will be considered on a case-by-case basis with the terms given in writing. Warranty
coverage is based upon reasonable maintenance and prompt nctification of defects. This warranty will not cover
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defects resulting frem misuse, negligence, accident, or overleading the vehicle beyend its weight rating. All 'é;“' el
warranty repairs must be completed by HEVC or a HEVC-authorized party. This warranty does not cover work W',
that was not performed by HEVC. : #‘a‘@l
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HEVC's warranty does not cover travel expenses, towlng charges, mileage, downtime, or personnet time
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assoclated with warranty repairs. HEVC shall have no obligation to provide a replacement vehicle. J J
i TSR LT AR
HEVC shall determine the extent of warranty repairs. %~..¢{€3§:{\\\\
Ly
HEV's warranty covers the vehicle as delivered. Changes to the vehicle could change the structural integrity of lﬂ-‘;‘-* "“Ill'
the vehicle or damage equipment. Specific consent must be cbtained from HEVC for the warranty to remain in \{‘ b
effect. o

Horton Emergency Vehicles reserves the unrestricted right at any time, and from time to time to make changes
in the design of, and/or improvements on its products without thereby imposing any obligation on itself to make
corresponding changes or improvements in cr on its products theretofore manufactured.

This manufacturer's warranty is provided in place of any and all other representations or express or implted
warranties, including the implied warranty of merchantability. No parson is authorized ¢ make any other or
further representation or warranty on behalf of Horton Emergency Vehicles or its Dealers, Your right to service
and replacement of parts on the terms expressly set forth herein are your exclusive remedies and neither the
manufacturer nor any of its Dealers shall be liable for damages, whether ordinary, incidental, or consequential,
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Within sixty (60) days of transfer of ownership of an HEVC vehicle by the original purchaser, HEVC's warranty
may be revalidated provided that the original or subsequent owner has the vehicle Inspected by HEVC or its
authorized dealer and complete and files a warranty revalidation form available from HEVC, Upcn subsequent
transfer of ownership, this warranty may be revalidated in the same manner, provided that is has been
revalidated on each praceding transfer, The warranty is valid beginning from the date of the original
manufacture and expires at the conclusion of the original warranty term.

Contact an authorized Horton dealer or representative to make arrangements for work to be completed locally
or at Horton Emergency Vehicles. Occasionally a dealer may need to obtain authorization from HEVG for major
repair work. Without Horton approval, any repairs complete may not be covered. All bills for service under
warranty must be submitted to HEVC by an HEVS-authorized dealer. If you have any problems concerning
sarvice under warranty, please contact Horton Emeargency Vehicles directly.

Effective 072013
Rev 102014
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JEMERGENCY VEHICLES

STRUCTURAL WARRANTY

The module body, manufastured by FEVC, i watranied thirty (30} years from the date of manufatture s
detarmined by the HEVG body build plate mounted in the madule bedy, All exterlor docrs and hinges are
warranted against structural defacts and that they will remaln in propar adjustment for thirty (30) yeara. Interior
aluminum cabinefry (exclugive of paint finish, hardweare, moldings, and accessories) Is warranted against
struptural defects for thirly (30) years. Writter approval must be given by HEVC prier to the repairs beginning on
iterns covered by this warranty. Unauthorized work will make this warranty vold and unanforceahile.

If the ambulahce body is rechassied by HEVC during the orlginal warranty period, the struclural warranty will be
revalldated an additional five (5) years from the expiration of the original warranty period. Bodles rechassiad
subsequent times will be warranted an additional five (B) years from ihe dale the body was last rechassisd,
provided that necessary repalrs are autharized by the owner and parformed by HEVC, Any rechassls or body
modification work performed by an unautherized parly will veld this warranty.

Thase warrantios extend only to standard HEVC features and published standard HEVC options. Special
options and features not part of HEVC's published option list shall be sublect to such warranty, If any, ag HEVC
may designate In writing In sach specific case,

HEWVC's wartanty does nof inglude the chassis or chassle parts. The warranty doas not Include narmal-wear
parts such as tires, batteries, bulbs, or upholstery. Warranly coverage of spaclal optioh compenents will be
congidered on a case-by-case basle with the terms plven In writing, Warranty coverage is based upen
reasonabla malntenance, prompt notificafion of defeots. This warranty will not cover defects resulting from
misusa, negligence, accident, of overloading the vehicls beyond its weight rating, All warranty repairs must be
made by HEVC or a paity authotized by HEVC. This warranty doas not cover work that was not performed by
HEVC.

HEVC's warranty does not cover iravel expenses, fowing charges, mileage, down time, or personnel time
assoclated with warranty repairg. HEVC shall have no obligation fo provide a reptacemenit vehicle,

HEVC shall determine the extent of warranty repairs.

Within 50 days of transfer of ownarship of an HEVC vehicle by the original purchaser, HEVC's warranty may be
ravalldatad provided that the orlglnal or subsequent owner has the vehicle inspested by HEVC or its authorized
dealer and completes and flles & warranty revalidation form available from HEVC. Upan subsequent transfer of
ownership, this warranty may be revelidated in the same manner, provided that It has been ravalldated on each
preceding transfer, The watranty 18 valld baglnning from the date of the orlginal manufacture and expires at the
gonelusion of the original warranty ternt,

Hortor Emergency Vehicles reserves the unrestricted right at any time and from time to time to make changes
in the deslon of, and/or improvements on its products without theraby imposing any obligation on liself to make
corresponding shanges or improvements in or on its products theretofore manufactured.

This manufacturers warranty Is provided in place of any and all other representations or exprass or implled
warrantieg, Including the Implied warranly of merchantability. No person iz authorized to make any other or
further representation or warranly on behalf of Horfon Emargency Vehicles or any of is Dealers, Your right 1o
sarvice and replacement of parts o the terms expressly set forth hersin are your exclusive remedies and
nelthar the manufacturer nor gny of ¢ Dealers shall ba iiable for damages, whether ordinary, Incidental, or
consequential,
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EMERGENCY VEHICLES

ELECTRICAL SYSTEMS WARRANTY

Wiring: The statlonary wiring harness is warranted for ten {(10) years from the date of manufaciure including,
hroken, chafed or pinched wires, and defective splices. Connections at electrical devices are not included in this
ten (10) year warranty,

Intelliplex: The Infeliplex solld state eleckvical system is warranted for seven (7) years from the date of
manufacture or until the vehicle has been drivan 100,000 miles, whichever accurs first, including al! circuit
boards, ¢ircult poard components, and circuit board connections.,

Al other componants are warranted for a pariod of iwe (2) years from the date of manufacture or until the
vehicle has been driven 24,000 miles, whichever occurs first.

Intolliplex i4G: The intelliplex i4G solld state electrical system is warranted for ten (10) years from the date of
manufacture or until the vehicle has besn driven 160,000 miles, whichever accurs first, including all circuit
boards, circuit board components, and circuit board connections.

The Intelliplex 4G contral panels are warranted for seven (7} years from the date of manufacture or until the
vehicle has been driven 100,000 miles, whichever oceurs first.

Al other components are warranted for a period of two (2) years from the date of manufacture or until the
vehicle has been drivan 24,000 miles, whichever occurs first.

Thess warranties exiend only to standard Horton Emergency Vehicles (HEVG) features and published standard
HEVC options. Special options and features that are not part of HEVC's published options list shall be subject
to such warranty, if any, as HEVC may designate in writing for each speacific case,

HEVC's warranty does not include the chassls, chassis parts, or any components or equipment manufactured
hy others and not installed by FHEVC, all of which are the subject of warranties issuzd by other parties. The
warranty doas not include normal-wear parts such as tires, batterles, bulbs, or uphoistery. Warranty coverage of
special option components will be considered on a case-by-case basls with the terms given in writing. Warranty
coverage is based upen reasenable maintenance and prompt notification of defects. This warranty will not cover
defects resulting from misuse, negligence, accident, or overleading the vehicle beyond its waight rating, Al
warranty rapairs must be made by HEVC or an HEVCG-authorizad party. This wartranty does not cover work that
was not performed by HEVC or an HEVG-authorized party.

HEVC's warranty does not cover travel expenses, towing charges, mileage, downtime, or parsannal time
associated with warranty repairs. HEVC shall have ne ebligation to provide a replacement vehicle,

HEVC shall datermine the extent of warranty repairs.

HEVC reserves the unrestricted right to, at any time and from time to time, malke changes in the design of
andfor Improvements on its products without thereby imposing any obligation on ifself to make corrasponding
changes or improvemants in or on its products theretofore manufactured,

Within sixty (60) days of transfer of HEVC vahicle cwnership by the original purchaser, HEVC's warranly may
be revalidated. Revalidation is contingent upen the original or subseguent owner completing vehicle inspection
by HEVC or its authorized dealer and filing a warranty revalidation form available from HEVC. Upon subsequent
transfer of ownership, this warrant may be revalidated in the same manner, provided that it has been
tevalidated on each preceding transfer. The warranty is valid beginning from the date of original manufacture
and explres at the conclusion of the eriginal warranty term,

This manufacturer's warranty is provided in place of any and all other representations, or expresssd or implied
warraniles including the implied warrant of merchantability. No person is authorized to make any other or further
reprasentation or warranty on behalf of Horton Emergency Vehicles or any of its dealers, Youy right to service
and replacement of parts on the terms exprassly set forth herein are your exclusive remedies and neither the
manufacturer nor any of its dealers shall be liable for damages, whether ordinary, Incidental, or consequential,

Effective 072013
Rev 102014
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! EMERGENCY VEHICLES

PAINT, CORROSION (RUST) & GRAPHICS WARRANTY

The paint, corrosion & graphics on each Horton Ambulance are warranted
five (5) years from the date of manufacture or 48,000 miles.

Written notice of all defects must be given to HEVC or its authorized
distributor before warranty work begins. Written approval must be received
from HEVC. Paint, corrosion or graphics repairs made without HEVC’s
written approval will not be paid by HEVC. The repairs must be made by

- HEVC or a party authorized by HEVC. The paint, corrosion and graphics

warranty extends only to what was applied by HEVC to the module body. It
does not extend to the chassis, chassis parts, or paint applied by the
manufacturers of accessory parts. This warranty does not extend to and will
not cover defects caused by misuse, negligence or accident.

HEVC's warranty does not cover travel expenses, towing charges, mileage,
downtime, or personnel time association with warranty repairs. HEVC shalll
have no obligation to provide a replacement vehicle,

HEVC shall determine the extent of warranty repairs.

Horton Emergency Vehiclés reserves the unrestricted right at any time, and
from time to time to make changes in the design of, and/or improvements
on its products without thereby imposing any obligation on itself to make
corresponding changes or improvements in or on its products theretofore
manufactured.

This manufacturer's warranty is provided in place of any and all other
representations or express or implied warranties, including the implied
warranty of merchantability. No person is authorized to make any other or
further representation or warranty on behalf of Horton Emergency Vehicles
or its Dealers. Your right to service and replacement of parts on the terms
expressly set forth herein are your exclusive remedies and neither the
manufacturer nor any of its Dealers shall be liable for damages, whether
ordinary, incidental, or consequential.
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EMERGEMDY VEHIDLES

QUICK REFERENCE: WARRANTY COVERAGE

This chart gives a general summary of your warranty coverage provided by Ford Motor Company
under the New Vehicle Limited Warranty. Please refer to the description of warranty coverage
for more specific information.

For each type of coverage, the chart shows two measures:

* Years in Service * Miles driven

Your New Vehicle Limited Warranty

YEARSIN
RVICE/MILES
DRIVEN. .

TYPE OF
COVERAGE
BUMPER TO BUMPER 3 /36,000

POWERTRAIN 5/ 60,000

SAFETY RESTRAIN SYSTEM 5/60,000

5 / UNLIMITED

g

(CORROSION ..(berforation onlv) h

" POWERSTROKE DIESEL ENGINE 5 / 100,000

The measure that occurs first determines how long your coverage lasts. For example: your
Bumper to Bumper Coverage lasts for three (3} years unless you drive more than 36,000 miles
before three (3) years elapse. In that case, your coverage ends at 36,000 miles.
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LIMITED WARRANTY FOR MODELS WHAT IS NOT INCLUDED UNDER BASIC COVERAGE
TERRASTAR® (4x2, 4x4) Components/Items

*Effective with vehicles built January 02, 2015 or later

- Components warranted by their respective manufachrers (¢.g., non-International® brand

engines, tires, Allison Transmissions, lubricants, ete.)
BASIC VEHICLE » Bodies, equipment, and accessories installed by other than authorized International® Truck
Navistar, Inc., at its option, will repair or replace any part of this vehicle that proves defective employees at Interna:tional® Truck manufacturing plants
in material or workmanship, in normal use and service, with new or ReNEWed® parts, based *  Front and rear axle alignment
on the Component Coverages below. Exceptions are hsted below: * Front & Rear axle coverage excludes brakes, wheel ends, axie shafls, controls &

attachments
Repairs & Maintenance

3 z
L
L :
Basu: Vehicle Warranw (Feature Codc 40038} (3ee exceptions ].L‘Bted below)
Towing (Vehicles with Maxxforee® 7 engine faflures only)

Towing (First 90 days see below) (Vehicle Down Situations Only)

1007150 = Maintenance-related items/repairs, or those as a result of normal wear and tear, including
tune-ups, brake/clutch linings, windshield wiper blades, tire balancing, lubrication and
other similar procedures/parts required to keep vehicle in good working condition

* Failures that are the result of poor fuel quality, water in fiiel, rust, etc.

= Repairs needed as a result of vehicle misuse, negligent care, improper maintenance,
improper operation, or the result of accident or collision

« Fade, runs, mismatch or damage to paint, trim items, upholstery, chrome, polished surfaces,
etc., resulting from envirenmental causes such as improper polishes, cleaners or washing
solutions, or chemical and industrial fallout

Fra.me 51de ralls
Cab/ecowl stcture
Cab/cowl erforauon corrosmn

« Failure to observe published capacity or load specifications for engine, transmission,
propeller shaft, axles (powertrain) and suspension

Non-Rescue Apphcnnons

Maocforee® 7 Engine 48 100/16G Other

Rescue Application Only (Fire Truck, Ambulance, Emergency) . R .

Mascxorce® 7 Engine 50 L00/166 »  Vehicles sold and/or operated outside the United States and Canada

= Vehicles/components that have had unauthorized alterations or modifications
* Vehicles on which the odometer reading has been altered

+ Loss of time or use of the vehicle, loss of prefits, inconvenience, or other consequential or
incidental damages or expenses

i i W i + Replacement of defective parts with parts other than those provided by Navistar, Inc.
Batteries : .
Brightwork, Chassis Paint and Corrosion {other than Cab) mi WE

_ H°°dfcabpam‘ — . e _— L - U‘%@gﬂ ol Return this vehicle to any International Truck Dealer authorized to service this model vehicle

and engine.

Correctlon of loose fasteﬂers squeaks, rartles and unusual noises. Towing (unless spec:ﬁc coverage is srated above). .
Adjustments and Maintenance (such as aim headlights, adjust brakes/chrtch, adjust steering system, check and This worranty is automatically transferred to subseguent owners af no charge. Visit your local
fill coolant levels), Authorized International Truck Dealer for name and address change information.

Note: The customer has 365 days and up to a maximum of 100,60¢ miles (160,000 km} from DTU to

i E [ 7 . purchase an extended warranty on the onit. For extended warranty purchases between 181 and 365 days
Navistar Diesel En"gl e Covert_zge_mcludes. from DTU and <100,000 miles (160,000 kom) an additional fee will be assessed. See your local International
dealer for details. .

Engine block, cylinder heads, internally lubricated components fuel pump, high pressure
pump, turbocharger, water pump, air coinpressor, injectors/mozzles; electronic engine modules,
engine relays, engine sensors and regulators required for electronic engine operation, and
certain aftertreatment components. Excluding: attaching accessories (e.g., fan clutch,
alternator, starter, etc.),

Printed in the USA Page 1 of 2 CTS-2580E Revised: 12/2014
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DISCLAIMER

NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN. THIS
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED.
THE COMPANY SPECIFICALLY DISCLAIMS WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER REPRESENTATIONS

TO THE USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. THE
COMPANY FURTHER EXCLUDES LIABILITY FOR INCIDENTAL AND
CONSEQUENTIAL DAMAGES, ON THE PART OF THE COMPANY OR SELLER. No
person is authorized to give any other warranties or to assume any liabilities on the Company's
behalfunless made or assumed in writing by the Company, and no other person is authorized to
give any warranties or to assume any liabilities on the seller's behalf unless made or assumed in
Writing by the sellet.

gives the'owier spem:ﬁéc Iegﬁl nghts and he may also have othar lagal Hglts whu:h may: vary by state Drprcwmce :
RECORD OF OWNERSHIP

Upon receipt of new vehicle by original owner, complete the following:

I have read this Warranty Brochure and fully understand the warranty coverage. I acknowledge
that I have received a copy of the Owner's Limited Warranty and I accept the terms described
herein.

Customer Signature Date

Qwmer’s Address City State/Prov Postal Code
Truck Model Vehicle Identification Number

Engine Number Engine Senal Number

Date Drelivered to User (DTU} Odometer Reading at Delivery

IMPORTANT: The information contamed in this Warranty Policy explains the coverage provided on your fiew
International® vehicle. This policy should be kept in the vehicle for presentation to the Dealer when you request
warranty services.

Printed in the USA Page 2 of 2

w1 5-2580E

CTS-2580E Revised: 12/2014
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LIMITED WARRANTY FOR MODELS
1000, 4000, DURASTAR® SERIES

1 8-2475P

caks, wing (unless speciiic coverage 15 tc above).
Adjustments and Ma:lntem.ncc {e.g. aim headlights, adjust blakcs/clutch, adjust steering system, check and fill
coolant levels).

*Effectivé with vehicles built January 02, 2015 or later
BASIC VEHICLE :

Navistar, Inc., at its option, will repair or replace any part of this vehicle that proves defective

in material or workmanship, in normal use and service, with new or ReNEWed® parts, based
on the Component Coverages below. Exceptions arc 11sted below:

Basic Vehicle Warranty (Feature Code 40024) {See exceptions listed below) 24 TUnlimited

Towing {Vehicles with MaxxForce® 7 engine failures only) 24 Unlimited

Towing {Vehicles with MaxxForce® 9 engine failures only) 24 250/400

Towing {Vehicles with Navistar® N 9 engine failures only) 24 250/400

Towing (Vehicles with MaxxForce® DT standard torque enging failures only) 24 Unlimited

Towing (Vehicles with MaxxForce® DT high torqne engine faihares only) 24 250400 *
Towing (First 90 days see below) (Vehicle Down Situaticns Cnly)

(See exceptions listed below) .

‘Iote Ttems not hsted i
R i

Frame side Tails ‘ 84 Unlimited
60 Unlimited *
Unlimited

Non-Res e Apphcaﬁons

Mamcforce@ DT Engine High Tm-qne

Batteries

Brightwork, Chassis Paint and Corrosion {other than Cab}
Hood/Cab Paint

100/160

Unlimited
Unlimited
Unlimited

Printed in the USA

Navistar Diesel Engine Coverage includes:

Engine block, ¢ylinder heads, internally lubricated components fuel pump, high pressure pump,
turbocharger, water pump, air compressor, injectors/mozzles; electronic engine modules, engine
relays, engine sensors and regulators required for electronic engine operatlon and certain
aftertreatment components. Excluding: attaching accessories (e.g., fan clutch, alternator,
starter, ete.), and externally mounted electrical and filtration systems.

WHAT IS NOT INCLUDED UNDER BASIC COVERAGE

Components/Items

Warranted by their respective manufacturers (e.g.. non-International® brand engines, tires,
Allison Transmissions, Eaton Hybrid components, lubricants, etc.)

Bodies, equipment, and accessories mstalled by other than authorized Intemational® Truck
employees at International® Truck manufacturing plants

Front and rear axle alignment

Front & Rear axle coverage excludes brakes, wheel ends, axle shafls, controls & aftachments

Repairs & Maintenance

Maintenance-related items/repairs, or those, as a result of normal wear and tear, including
tune-ups, brake/clutch linings, windshield wiper blades, tire balancing, lubrication, and
other similar procedures/parts required to keep vehicle in good working condition

Failures that are the resukt of poor fuel quality, water in fuel, rust, etc.

Repairs needed as a result of vehicle misuse, negligent care, improper maintenance,
improper operation, or the result of accident or collision

Fade, runs, mismatch or damage to paint, trim items, npholstery, chrome, polished surfaces,
gtc., resulting from environmental causes such as improper polishes, cleaners or washing
selutions, or chemical and industrial fallout

Failure to observe published capacity or load specifications for engine, transmission,
propeller shaft, axles (powertrain) and suspension

Other

MaxxForce® 7 Engine 24 Unlimited

Maxxforce® 9 Enging 24 250/400

Navistar® N 9 24 250/400 *
Minocforce® DT Engine Standard Torque 24 Unlimited

Maxodforee® DT Engine High Torque 24 2507400

Rescue Application Only (Fire Truck, Ambulance, Emergency) .
MzxxForee® 7 Engine 60 100/168

Maxxforcs® 9 Engine 60 100/160

Navistar® N & 60 150/160

Maxxforee® DT Engine Standard Torque 60 100/160 .

Page [ of 2

Vehicles sold and/or operated outside the United States and Canada
Vehicles/components that have had unauthorized alterations or modifications
Vehicles on which the odometer reading has been altered

Loss of time or use of the vehicle, loss of profits, inconvenience, or other consequential or
incidental damages or expenses

Replacement of defective parts with parts other than those provided by Navistar, Inc

CTS-2475P Revised: 12/2014
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OBTAINING SERVICE

Return this vehicle to any International Truck Dealer authorized to service this model vehicle
and engine.

This warranty is automotically trangferred 1o subsequent owners at no charge. Visit vour local
Authorized International Truck Dealer for name and address change information.

Note: The customer has 365 days and up to a maxintum of 100,000 miles (160,000 km) frem DTU to
purchase an extended warranty on the unit. For extended warranty purchases between 181 and 365 days
from DTU and <100,000 miles (160,000 km) an additional fee will be assessed. See yonr local
Interpational dealer for details.

Printed in the USA
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DISCLATMER

NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN. THIS
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED.
THE COMPANY SPECIFICALLY DISCLAIMS WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER REPRESENTATIONS TO
THE USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. THE
COMPANY FURTHER EXCLUDES LIABILITY FOR INCIDENTAL AND
CONSEQUENTIAL DAMAGES, ON THE PART OF THE COMPANY OR SELLER. No
person is autherized to give any other warranties or to assume any liabilities on the Company's
behalf unless made or assumed in writing by the Company, and no other person is authorized to
give any warranties or to assume any liabilities on the seller's behalf unless made or assumed in
writing by the seller.

RECORD OF OWNERSHIP

Upon receipt of new vehicle by original owner, complete the following:
T have read this Warranty Brochure and fully understand the warranty coverage. I acknowledge
that I have received a copy of the Owner's Limited Warranty and I accept the terms described

herein.
Customer Signature Date
Qwner’s Address City State/Prov Postal Code
Truck Model Vehicle Identification Number
Engine Number Engine Sefial Number
Date Delivered to User (DT Odometer Reading at Delivery

TMPORYANT: The information contained in this Warranty Policy explains the coverage provided on your new
[nternational® vehicle. This policy should be kept in the vehicle for presentation to the Dealer when you request warranty
services.

Page2 of 2 CTS-2475P Revised: 12/2014



New Vehicle Warranty Coverage Daimler Trucks North America LLC

Freightliner {(FTi.)

Run Smart-

Freightliner Mediu&Trgck )

o peseription oot e Time® oL Tpistanice”
Basic Vehicle 2 Years Unlimited
Battery 1 Year 100,000 mif161 000 km
Brightwork 6 Months Unlimited
Cab Corrosion/Perforation 5 Years Unlimited
Cab Structure 5 Years Unlimited
Corrosion 6 Months Unlimited
Crossmembers 5 Years Unlimited
Diesel Emission 2010° b Years 100,000 mi/161 000 km
Frame Rails 5 Years Unlimited
GHG14" (Light Heavy Duty Trucks) 5 Years 50,000 mif80 500 km
GHG14" (Medium Heavy Duty to Heavy Heavy Duty Trucks) 5 Years 100,000 mif161 000 km
GHGi4" (Medium Heavy Duty to Heavy Heavy Duty Tractors) 5 Years 100,000 mif161 000 km
GHG14" Tire 2 Years 24,000 ml/38 400 km
Hybrid Transmission — Eaton® 3 Years 150,000 mi/240 000 km
Paint 1 Year 100,000 mif161 000 km
Paint, Chassis 6 Months Unlimited
Front Axle® 2 Years Unlimited
Rear Axle 2 Years Unlimited
Transfer Case 2 Years Unlimited
Transmission® 2 Years Unlimited
Detroit Front Axle® (File Direct)

Post-Mode! Year 2011” 2 Years Unlimited

Post-Model Year 20113 4 Years Unlimited
Detroit Rear Axle {File Diract)

Post-Model Year 20117 2 Years Unlimited

Post-Model Year 2011° _ 4 Years Unlimited
Detroit DT-12 Transmission®® (File Direct) 5 Years 760,000 mif1 200 000 km

"Coverage may vary, chack vehicle's actual warranty coverage online via OWL's Coverage Info/Check Coverage screen,

*Time or distance, whichever comes first

*Applies to vehicles equipped with EPA 2010 compliant diesel engines.

*Applies to models 2013 and later domiciled in the United Siates, check actual warraniy online via OWL's Coverage Info/Check Coverage

screen for coverage listed as GHG14...”.

“Customers will have anly one (1) type of transmission coverage, depending on how the vehicla Is spec'd.

Front axle coverage is also applicable ta gliders,

"Medium Duty — General Service: Warranty coverage is determined by Gross Gombination Weight Rating, road surface, and vocation.
Please see www.ddgsn.com for specific coverage details,

EMedium Duty — General Service Plus: Warranty coverage ts determined by Gross Combination Weight Rating, road surface, and vocation.
Please see www.ddcsn.com for specific coverage details.

“Detroit Transmission; Warranty coverage is determined by Gross Combination Weight Rating, road surface, and vocation. Please see
www.ddcsn,com for specific coverage details.

Warranty Statement & Warranty Coverage Descriptions foliow on page two of this document.
The information provided in this decument is for general infermation only and is not offered as customer’s warranly. Page [ of [
This coverage may be superseded without notification. Effective: B/ 14/2014
Copyright ® Daimfer Trucks North Amerfca LLC, All rights reserved. Daimler Trucks North America LLC is a Daimler company.




Daimler Trucks Noith America LLO

Warranty Statement

1.1 New Vehicle Coverage

The following section outlines Company standard
warranty coverages for all Company vehicles, apparatus
or chassis or cabs sold by Daimler Trucks North America
and domiciled in the USA (50 states and Washington,
D.C.) and Canada. This information is also included in
the Ownert's Warranty Information Booklet.

See Warranty Coverage Descriptions for standard
warranty coverages by make and model. Additional
coverage may apply, verify actual coverages with your
lccal dealership for specific vehicle warranty.

1.2 New Vehicle Limited Warranty

Under this New Vehicle Limited Warranty (“Warranty”),
Company warrants that each new vehicle will be free
from defects in materdal and workmanship that occur
under normal use within the applicable warranty pericd,
subject to certain limitations and exclusions as specified
in this document.

This limited warranty applies only to new vehicles sold
by an authorized Daimler Trucks North America (DTNA)
dealer or orderad directly from DTNA; vehicles sold at
auction or as a result of repossession retaln the warranty
coverage from the original in-service date or factory
invoice date if the vehicle has not been warranty
registerad.

Daimler Trucks North America LLC reserves the right to
reduce or remove coverage on vehicles in salvage
cendition.

This Warranty covers all components and parts unless
specifically covered by other warranties or otherwise
excluded by this document.

1.3 Limitations

This Warranty does not apply to vehicles that are sold or
domiciled outside of the United States (50 states and
Washington, D.C.) or Canada.

This Warranty does not apply to engines, Allison
transmissions, tires, or other components or parts that
are not manufactured by Company and that are
warranted directly by their respective manufacturers.
Progressive damage caused by these manufacturers’
components to any other patts including, but not limited
to, parts installed by Company is excluded from
Company warranty coverage. With respect to the
foregoing, Company makes no warranty whether
express, implied, statutory ar otherwise including, bui not
limited to, any warranty of merchantability or fitness for a
particular purpose.

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF
ALL OTHER WARRANTIES OF ANY KIND WHETHER
WRITTEN, ORAL, OR IMPLIED INCLUDING, BUT NOT
LIMITED TO ANY WARRANTY OF
MERCHANTABILITY OR  FITNESS FOR A
PARTICULAR  PURPOSE. THIS  WARRANTY
SPECIFICALLY EXCLUDES ANY OTHER

WARRANTIES OR CONDITIONS PROVIDED FOR BY
LAW, WHETHER STATUTORY OR OTHERWISE.

COMPANY'S SOLE OBLIGATION UNDER THIS
WARRANTY SHALL BE TO REPAIR OR REPLACE, IN
COMPANY 'S SOLE DISCRETION, ANY DEFECTIVE
COMPONENT OR PART. SUCH REPAIR OR
REPLACEMENT SHALL BE WITHOUT COST TO
PURCHASER WHEN PERFORMED WITHIN THE
APPLICABLE WARRANTY PERIOD (TIME, DISTANCE,
OR HOUR LIMIT, WHICHEVER OCCURS FIRST).

Purchaser must notify Company within the appiicable
warranty period, of any failure of the vehicle to comply
with this Warranty and Purchaser must, at Purchaser's
expense, pramptly return the vehicle to an Authorized
Service Facility for inspection and repair ar replacement
of any defect in material or workmanship occurring within
the applicable warranty periad. During New Vehicle
coverage, warranty reimbursement will not be paid on
repairs performed by customers on their own vehicles
without a current Customer Performed Woarranty
Agreement (CPWA).

The vehicle must be maintained and serviced according
fo the prescribed schedules outlined in the
Driver's/fOperator's and  Maintenance  Manuals.
Receipted bills and other evidence that required
maintenance and service have been performed are
required by Company as a condition of this Warranty.

After the Company's obligations under this Warranty
expire, all liabilities of Company to Purchaser under this
Warranty shall terminate. Repairs made under this
Warranty do not constitute an extension of the original
Warranty period for the vehicle or for any specific
component or part.

To the extent that any provision of this Warranty
contravenes the law of any jurisdiction, such provision
shall be inapplicable in such jurisdiction, and the
remainder of the warranty shall not be affected.

1.4 Purchaser's Exclusive Remedy

THIS WARRANTY SHALL BE THE PURCHASER'S
SOLE AND EXCLUSIVE REMEDY AGAINST
COMPANY, WHETHER IN CONTRACT, UNDER
STATUTE (INCLUDING STATUTORY PROVISIONS AS
TO CONDITIONS AS TO QUALITY OR FITNESS FOR
ANY PARTICULAR PURPOSE OF GOODS SUPPLIED
PURSUANT TO THE CONTRACT OF SALE),
WARRANTY, TORT, STRICT LIABILITY, OR AN
OTHER LEGAL THEORY.

1.5 Limitation of Liability

COMPANY'S LIABILITY UNDER THIS WARRANTY IS
LIMITED TO THE COST TO REPAIR OR REPLACE, IN
COMPANY'S SOLE DISCRETION, THE DEFECTIVE
COMPONENT OR PART THAT IN NO EVENT SHALL
EXCEED THE FAIR MARKET VALUE OF THE
VEHICLE AT THE TIME THE DEFECT IS
DISCOVERED.

IN NO EVENT SHALL COMPANY BE LIABLE FOR
SPECIAL, INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT
LIMITED TO, INJURIES TO PERSONS OR DAMAGE

The information provided in this document is for general information only and is not offered as customer’s warranty. Page 20 8

This coverage may be supersedead without notification.

Effective: 8/15/2014
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TO PROPERTY, LOSS OF PROFITS OR
ANTICIPATED PROFITS, OR LOSS OF VEHICLE USE.

1.6 Exclusions

The following components, parts, or conditions are
specifically excluded from coverage under this Warranty.

AERODYNAMEC WHEEL COVERS
Aerodynamic wheel covers are excluded from coverage
under this Warranty

AIR SPRINGS

Tolerance buildup can occur during the assembly
process of the rear suspension and rear cab air springs,
and can cause the springs to have the appearance of
being croaked, misaligned or improperly installed. This
tolerance buildup is not detrimental to the operation of
the vehicle and will not have an effect on either the
quality of the ride or the durability of the components or
vehicle. Straightening of these springs is not covered
under this Warranty,

ALIGNMENT OF AXLES /WHEELS /STEERING

Each DTNA vehicle manufacturing plant uses an
integrated alignment system to align axles and wheels
and to center the steering wheel to Daimler Trucks North
America LLC  specifications.  Realignment  or
readjustment of these items, including steering stops
and steering poppets, is not covered under warranty.

Any special alignment settings at the request of the
Owner must be handled between the Dealer and Owner
after delivery from factory. These special adjustments
are not covered under Warranty.

AXLE BREATHER VENTS

During the vehicle manufacturing process, an oil run or
drip stain may appear at the breather vent. Removing
the vent, applying pipe sealant to the threaded vent
fitting and re-installing the wvent is unnecessary.
Remaoving the axle breather vent and re-sealing the
threaded fitting is not covered under this Warranty.

CAB INTERIOR COMPONENTS

The repair or replacement of cab interior components
that are rendered unserviceable due to normal wear or
abuse are not covered under this Warranty.

These components include, but are not limited to:

Curtains ‘

Floor coverings {including floor mats)
Painted trfim cemponents

Steering whesl

Steering wheel wrap

Upholstery

Window shades

CHROME SURFACES, ALUMINUM AND STAINLESS
STEEL COMPONENTS
The following items ARE covered under this Warranty:
» Chrome peeling off in sheets
= Chrome cut at mounting bolts due to over-torque at
the factory
« Bubbles in the chrome that are not caused by rock
chips and/or gensral rust conditions
+ Isolated rust along seams or welds

The following items are NOT covered under this
Warranty:

* % & & 2 @ @

+ (General rust, for example, rust on the unfinished
backside of a bumper

« Dimpling at the mounting bolts

+ Staining, bluing, andfor vyellowing that can be
cleaned with a quality cleaning-product

+ Rust, pits, and/or nicks caused by road wash or
road debris breaking the chrome surface

» Streaks/stains/corrosion caused by severe wash
solutions or corrosive road salts/chemicals

Claims pertaining to failures of chrome surfaces,
aluminum, and stainless steel components will not be
processed unless a clear digital picture is provided that
adequately shows the defect.

CLUTCH ADJUSTMENT

Clutch adjustments are normally required due to clutch
wear and are considered normal maintenance. However,
if the clutch adjustment is found to be outside of
Company specifications during, or prior to, in-service of
the vehicle, a warranty claim will be accepted on a one-
time basis.

Claims for clutch adjustments will not be accepted
unless the adjustment is found to be outside of Company
specifications using the special cluich adjustment
measuring tools provided by Company {(e.g., adjusting
the clutch to satisfy feel will not be accepted as
warranty).

COMPETITION
Warranty will become void on any vehicle that is used in
competition, including but not limited to:

+ Racing
» Tractor pulls
» Other motor sports

CONSUMARLE PARTS

Parts that are subject o consumption during their normal
service life and are routinely replaced during normal
maintenance services are covered up fo 15,000 miles
(24 000km) far all Daimler Trucks North America LLC
vehicles except for Thomas Built Bus (TBB) bodies and
chassis.. TBB consumable paris are covered up to 30
days from date of in-service.

These items are:

Antennas

Ashtrays

Belts

Brake Linings

Cigarette lighter assembly
Cluich brake

Clutch linings

Data logger batteries
Desiccant cartridges

Fire extinguishers
Fluorescent ballast and tubes
Fuses

Gladhand

Hosetennas

Light bulbs

Mattresses

Mud flaps

Mud flap mounting brackets
Caps (radiator, surge, fuel tank)
Receiver-dryer filter

Trailer air hoses

Trailer electrical cables

The infermation provided in this document is for general information only and is not offered as customer's warranty. Page 3of 8
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« Windshield washer nozzles
* Wiper arms and blades (TBB makes — wiper
blades only)

Consumable parts NOT covered under this Warranty
include, but are not limited to, the following:

* Antifreeze

+ Filters (fuel, air, oil, water)

* Fluids (unless low due to a warrantable failure)
* Lubricant

CORROSION
A detailed list of exclusions for CORROSION is listad
under Warranty Coverage Descriptions.

DAMAGE
The following are not covered under this Warranty:

» Damage caused by use of the vehicle in any
application that is not approved or is inconsistent
with build specifications

+ Damage resulting from improper use or misuse or
abuse, negligence, improper operation, improper
or insufficient maintenance (including, but not
timited to failure to maintain vehicle as outlined in
the driver's/operator's and maintenance manuals),
overloading, unauthorized modifications,
accidents, or operation at excessive speeds

« Envircnmental damage, including airborne fallout
(including chemicals, tree sap, efc.), or other
atmospheric conditions, hailstones, or other acts of
nature

+ Damage caused by road salts/chemicals or
cleaning solvents, detergents or compounds

+ Storage deterioration including damage caused by
improper or insufficient storage or maintenance

+ Damage caused by road hazards or road
conditions

» Damage caused during shipping/transport after
initial delivery of vehicle

» Damages (including peeling or flaking) caused by
high-pressure washing or steam-cleaning

« Damages occurring after in-service {e.g., from rock
chips)

+ Damages caused by customer-installed sealer in
air conditioning systems

+ Damages caused by engine horsepowerftorque
upgrades

« Damage due to vibration associated with
misapplication or improper operation of drivetrain
components

+ Damage due to terrorist activities

+ Damage due to acts of war

ENGINE

The engine, including all of its components as supplied
by the engine manufacturer, is not covered under this
Warranty, but is warranted separately by the
manufacturer of the engine. For engine warranty or
service, contact the engine manufacturer's authorized
sales and service facility.

ENGINE BRAKES, AIR COMPRESSORS, AND OTHIR
PROPRIETARY ENGINE COMPONENTS

The engine manufacturer installs most air compressors
and engine brakes. é\ny failure of a proprietary engine
component or Jacob® Brake component must be filed
directly to the engine manufacturer. Failures on non-
Br_?ﬁgetary engine compeonents can be filed through

EXHAUST SYSTEM CLAMPS

During the early life of the vehicle or when the engine is
cold, many exhaust clamps exhibit a soot trace. This
condition is self-corrscting and does not require
adjustment, tightening, or replacement of the clamp.
Claims for adjusting or tightening will not be paid under
warranty.

FIFTH WHEELS

Adjustment of the locking mechanism, bushings, slide
locking plungers, and the repair or replacement of lock
guards are considered routine maintenance and are not
covered under this Warranty.

GLASS, MIRRORS, LENS

Glass, mirror, or lens breakage or chips or scratches of
glass, mirrors, or lenses are not covered by this
Warranty.

MISAPPLICATION OF VEHICLE

The warranty on any vehicle used inconsistent with its
specified vocation/application will be downgraded to the
warranty that is consistent with the vehicle use. Any and
all claims associated with the misapplication of the
vehicle will be subject to chargeback.

MISCELLANEQUS EXPENSES

Premium charges and work not directly related to the
repair or replacement of a warranted part are not
covered under this Warranty. Examples include, but are
not limited to:

Federal, state, provincial, and local taxes

Travel expenses

Loss of revenue

Customer labor, including overtime labor

Downtime

Driver's expenses

Caost of rental equipment

Loss of cargo, including perishable cargo

General housekeeping supplies (i.e., rags,

solvents, sweeping compeounds, coveralls, efc.)

» Communication charges

» Towing/road call assistance (unless coverage is
specifically stated in the applicable warranty
coverage table)

+ Repair or replacement of opticnal items not sold or
installed by company

« Removal or replacement of dealer, bedy builder, or
customer installed equipment

+ Environmental fees, cleanup, or other charges

« Cost of emergency services

MODIFICATIONS TO ORIGINAL EQUIPMENT

Company does not warrant vehicle component or
chassis modifications, or equipment insiallations
arrangsd by Dealers or Customers. [n addition, the
extra time necessary to remove body builder installed
items and/or eguipment to work on a warranted repair is
not coverad under this Warranty unless Company sells
the complete chassis/body/equipment as a package.

If Dealers or Customers perform any vehicle
modifications or equipment installations, to the extent
these madifications or equipment installations adversely
affect other vehicle components or vehicle performance,
Company shall not accept any product liability or claims
under the terms of the vehicle warranty. These claims
become the sole responsibility of the person performing
the modifications or equipment insiallations.

LI I R I A
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PAINT
The following exclusions to paint warranty include, but
are not limited to:

+ Complete chassis re-painting to repair paint
damages

* Damages occurring after in-service {e.g., from rock
chips)

+ Peeling/flaking caused by high-pressure washing
or steam cleaning

+ Rusting of painfed bumpers

+ Removal and/or replacement of decals, striping,
and/or lettering not applied by Company

» Specific areas of the vehicle are deliberately not
painted or are not painted to any standard; paint
repairs are not warrantable to such areas. These
areas include:

» Underside of the hood, including the inside of the

wheel wells

Underside of the roof-mounted air fairings

Underside of the exterior sun visor

Inside of the side-mounted air fairings

Inside of the bumper

Aftertreatment devices

. s s = @

Grloss

Gloss Warranty claims pertaining to gloss issues on
vehicles painted with low-gloss colors {identified in the
Data Books) will not be covered under this Warranty.

SHIP LOOSE ITEMS AND COMPONENTS

During the manufacturing process, certain vehicle
components are normally placed in the cab of the
vehicle or strapped down to the chassis for security
reasons. It is the Dealer's responsibility to mount these
“ship loose” items in the correct location on the vehicle.
Mounting of “ship loose” items will not be covered under
warranty.

These items include, but may not be limited to, the
following:

Aerodynamic wheel covers
Antennas

Fire extinguishers
Trailer air hoses
Trailer electrical cables
Winter fronts

Tire inflation hoses
Spare wheels/tires
Chrome lug nut covers
Driver's pouch

Jacks

Daimler Trucks North America has established a Roof
Fairing Removal program in order to reduce transport
related damade. The Transporter will remove the fairing
during the decking process and secure the fairing on the
frame rail of the unit. Benefits for this program include
fewer units towed in reverse and an overall improved
delivery process.

Some units will continue to be received with the fairing
collapsed. It is the Dealer’s responsibility to mount thase
fairings correctly. Claims for mounting of these collapsed
fairings will not be covered under warranty.

Those unifs received with the fairing removed, DTNA
warranty will reimburse for the re-installation of the roof
fairing prior to delivery to the end customer.

If vehicle is drop shipped directly to customer:

Transporter notifies customer that roof fairing has been
removed for transport and arranges for re-installation
prior to or at delivery.

» [If customer has facilities for re-installation of roof
fairings, then fairings will be re-installed at final
delivery location.

« If customer does naot have facilities to re-install
fairings, transporter will arrange with nearest
authorized DTNA dealership fo have fairings re-
installed and shuttle units to customer location at
no additional cost to our customer.

TRANSMISSIONS

Allison transmissions and components are not covered
under this Warranty, but are warranted separately by
Allison. Information regarding Allison’s warranty is
provided for informational purposes only and is subject
to change, For warranty or service information, contact
Allison’s authorized sales and service facility.

The Detrcit DT-12 Transmission is not covered under
this \Jl'Varranty. Please see www.ddcsn,com for coverage
details.

ROUTINE MAINTENANCE

Routing maintenance, servicing, and adjustment, as
defined in the applicable Vehicle Maintenance Manual
and Driver's Manual, are excluded from Warranty.

Periodic adjustment or re-torque of wheel bearings,
wheel lug nuts, and suspension U-bolts are considered
maintenance adjustments and are not covered under
warranty.

Vibrations, squeaks, rattles, loose fittings/clamps, hose
fitting leaks, loose nuts/bolts/screws, and loose electrical
connections may develop during the initial trip(s) of the
vehicle and these types of repairs/adjustments are
covered under warranty one time during the following
applicable initial operating periods unless excluded in
the paragraphs below.

Reminder; After the following initial operating periods,
these developments are the result of use and their
repairfadjustment activites are considered routine
maintenance and thus excluded from warranty.

INITIAL OPERATING PERIGD
The Initial Operating Period (IOP) for Daimler Trucks
North America LLC vehicles is as follows:

Make ) Initial Operating Period

Freightiiner, Sterling, Western Star Up to 15,000 miles/ 24 000 kim

Fraightiner Custom Chassls Carporation | Up to 25,000 miles/ 40 000 km
(FGCC)

Thomas Built Bus (TBB) bodies and TBB | Up to 6 months from date of in-
chassis® service

% TBB applications utilizing FCCC chassis retain the FCCC 0P
separate from the TBB body.

See CONSUMABLE PARTS elsewhere in this section,
Exclusions from warranty during the I0P are:

» Cab, hood, and fender-mounted mirrors are
adjusted at the factory but may be refracted by the
transporter to prevent damage during transport.
Subsequent adjustments and tightening of mimor

The information provided in this document is for general information only and is not offered as customer’s warranty, Page § of g
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mounting hardware are considered part of the
routine preparation of the vehicle befare Customer
delivery.. Claims for adjusting the mirrors or
tightening of the attaching hardware will not be
paid under warranty during or after the initial
operating period.

+ Claims for re-routing of electrical wiring, hoses, or
lines which meet Daimler Trucks North America’s
routing standards will not be paid under warranty
during or after the initial operating period.

« Final preparation of the wvehicle for Customer
delivery to include cleaning/vacuuming interior of
cab, washing windows, washing the exterior of the
vehicle, polishing exterior chromed or painted
surfaces are considered as ordering-Dealer
responsibilities. Claims for these activities will not
be paid under warranty during or after the initial
operating pericd.

TEST VEHICLES

Any vehicles being used in tfesting or used to test
specific components must be identified to the Warranty
Department and accommodations must be made for
claims that relate to the test item(s).

Any vehicles used in endurance testing, such as the
Altoona Test, are void of all warranty, new or used.

TIRES AND TIRE BALANCING

The tires are not covered under this Warranty, but are
warranted separately by the tire manufacturer. Tire
balancing is not covered under warranty.

1.7 Transfer of Warranty

This Warranty is transferable to a subsequent Owner if it
has not expired. To ensure the Owner receives proper
warranty recognition, the ownership information should
be updated in the Company system.

1.8 Change of Owner Address Information

To ensure Company's ability fo reach the current Owner
with Recall and Field Service campaign information, the
Owner's information must be updated whenever there is
a change to the Owner's name or address.

1.9 Product Improvement

Company reserves the right to make improvements or
changes to the product at any time without incurring any
obligation to make such changes or improvements to
any other vehicle.

1.10 Owner’'s Responsibilities

It is the Owner's responsibllity to ensure the vehicle is
maintained as cutlined in the Driver's/Operator's and
Maintenance Manuals. It is important that the new
Owner becomes familiar with the contents of the
warranty information. When the Owner first receives the
vehicle, Dealer should review the Owner's Warranty
Information boaoklet with the Owner.

To initiate warranty for all makes except TBB Bodies and
TBB Chassis, customer must complete and sign the
Warranty Start Form {(WAR275). Dealer must attach the
W%{f{‘,’l‘_ty Start Form to the Product Registration screen
in .

For TBB Bodiss and TBB Chassis, customers should
contact their TBB dealership to initiate warranty.

Coverage Descriptions

Axles

Coverage includes all factory-installed front axles; rear
axles; steer axles; drive axles; tag axles; and pusher
axles. Detroit axles are warranted directly through
lr.;)e"jrdoit. Excludes any axle installed by a dealer or body
uilder.

Detroit Axle{s)

All warranty inquiries and claims are filed directly to
Detroit Axles. Please see www.ddcsn.com for specific
coverage details.

Drive Axleis)

Coverage includes axle housing, carrier assembly,
differential assembly, power divider, axle shafts, and
gaskets and seals. Excludes suspension and forque rod
brackets, tie rod ends, wheel end equipment, wiring,
yokes, and atfaching hardware.

Front Axle(s}

Coverage is for non-Detroit front axle(s) only. Coverage
includes |-beam, steering knuckles, differential on drive
steer axle, spindles, kingpin bearings, and steering
arms. Excludes tag axle(s), pusher axle(s), wheel end
equipment, steering linkage components, driveline(s), U-
Joints, and kingpin bushings/kingpin seals.

Pusher Axle

A pusher axle is a non-driven, weight-bearing axie that
can be raised when not required to bear a portion of the
load. Since the pusher axle can be of many different
configurations, warranty coverage includes all
components included in the individual build specification
of each individual application.

Rear Axle{s)

Coverage is for non-Detroit rear axle(s) only. Coverage
includes axle housing, carrier assembly, differential
assembly, power divider, axle shafts, and gaskets and
seals. Excludes tag axle(s), pusher axle(s), suspension
and forque rod brackets, wheel end edglipment, wiring
yokes, driveline(s), U-joints, and aftaching hardware.

Steer Axle{s) _

Coverage includes I-beam, steering knuckles, differential
on drive steer axle, spindles, kingpins, kingpin bearings
and steering arms. Excludes wheel end equipment, tie
rod ends, steering linkage components, kingpin
bushings, and king pin seals.

Tag Axle

A tag axle is a non-driven, continuous weight-bearing
axle. Since the tag axle can be of many different
configurations, warranty coverage includes all
components included in the individual build specification
of each individua! application.

Battery

Coverage includes Alliance Brand Batteries only; claims
for all other brands must be submitted directly to the
supplier. Includes starting battery assemblies and
factory-installed APU battery assemblies. Excludes non-
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Alliance Brand batteries, battery cables, battery
mounting box and hardware.

Basic Chassis

Coverage includes all factory-installed components of
the vehicle/chassis that are not excluded elsewhere in
the warranty or by special agreement or described as
having a different time, or distance or hours, or listed
Sﬁp?trately on each new vehicle warranty coverage
chart.

Basic Vehicle

Coverage includes all factory-installed components of
the vehicle/chassis that are not excluded elsewhere in
the warranty, or by special agreement or described as
having a ditfferent time or distance, or listed separately
on each new vehicle warranty coverage chart.

Brightwork

Coverage includes all factory-installed components with
chrome, polished aluminum, or polished stainless steel
surfaces. Excludes any damage backside of bumpers,
and concealed or inner surfaces.

Cab Corrosion/Perforation

Coverage is limited to rust-through or perforation of the
cab and infegral sleeper structure and sleeper box (if
applicable) due to corrosion from within. Excludes alfl
conditions of rust or corrosion that has not resulted in
rust-through or perforation as well as surface rust or
corrosion caused by non-adhesion. Excludes any
damage fo the paint such as chips or scratches.

Cab Stracture

Coverage includes cab and integral sleeper structural
components, structural components of factory-installed
sleeper boxes (if applicable), sheet metal panels, doars,
and hoods. Excludes all bolt-on components including
door and hood hinges, latches, guides, and other
mounting hardware.

Corrosion

Coverage provides warranty against corrosion to any
metal or metal alloy part of the vehicle. Rust or corrosion
to specific components and/or caused by certain
conditions are excluded from all Company warranty
coverage and will not be paid under Basic Vehicle, Cab
Structure, Cab Corrosion, or Aftermarket Parts Warranty.

Exclusions to corrasion warranty include, but are not
limited fo, the following:

« Corrosion caused by general rust (for example,
rust on the unfinished backside of a bumper)

» Surface rust caused by chips or scratches in the
paint or chrome surfaces

« Corrosion caused by high-pressure washing,
severe wash solutions, cleaning solvents,
detergents, compounds

» Corrosion caused by salinily in the environment or
cog:osive salts and/or chemicals used on the road
surface.

+ Corrosion caused by acid rain or other industrial
fallout

+ Corrosion due fo improper prevention measures
during storage or use

* Corrosion or rust on tone rings, rotors or drums
{rofor exclusion does not apply to hydraulic discs
with Magna- Coat Rofors)

+ Corrosion due to environmental damage (including
ocean spray); airborne fallout (includes chemicals,
tree sap, etc.), or other atmospheric conditions or
other acts of hature

« Corrosion due to improper use, misuse or abuse,
negligence, including improper or insufficient
maintenance

Cowl Corrosion/Perforation

Coverage is limited to rust-through or perforation of the
cowi due fo carrosion from within. Excludes all
conditions of rust or corrosion that have not resulfted in
rust-through or perforation as well as surface rust or
corrosion caused by non-adhesion. Excludes any
damage to the paint such as chips or scrafches.

Cowi Structure

Coverage includes cowl structural components, sheet
metal panels, and hood. Excludes all bolt-on
compohnents including hood hinges, latches, guides, or
other mouniing hardware.

Crossmembers

Coverage includes crossmembers, gussets, and huck-
mounting bolts that attach gussets to crossmembers
and gussets/crossmembers to frame rails. Excludes any
bo;t—on item aftached with either conventional or huck
bolts.

Driveline

Coverage includes driveshaft tubing, U-joints, yokes,
support bearings, and splines.

Frame Rails

Covearage is limited to breaking or cracking of factory-
installed frame rails, frame rail liners, frame rail
extensions, and any item(s) factory welded to them.
Excludes all boli-on items regardless if attached with
conventional or huck bolts.

GHG14*

Daimler Trucks North America LLC (DTNA) warrants
that its vehicles are {1) designed, built and equipped so
as to conform, at the time of sale, with requirements of
vehicle manufacturers whose vehicles are designed to
meet applicable 2014 and later U.S. Environmental
Protection Agency and National Highway Trafiic and
Safety Administration Standards greenhouse gas and
fuel efficiency standards, and (2) free from defects in
material and workmanship which cause the vehicle to fail
to conform with the vehicle manufacturer's requirements
for all vehicle emission control items listed below.

The information provided in this document is for general information cnly and is not offered as customer's warranty. Page 7of 8

This coverage may be superseded without notification.

Effactive: B/15/2014

Copyright © Daimler Trucks North America LLC. All rights reserved. Daimler Trucks North Amarica LLC is a Daimler company.
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*Coverage name/description may vary, check actual
warranty online via OWLl's Coverage Info/Check
Coverage screen for coverage listed as “GHG14...”

GHG14 Tire*

Daimler Trucks North America LLC (DTNA) warrants
that its vehicles are (1) designed, built and equipped with
tires that conform, at the time of sale, with requirements
of vehicle manufacturers whose vehicles are designed to
meet applicable 2014 and later U.S. Environmental
Protection Agency and National Highway Traffic and
Safety Administration greenhouse gas and fuel efficiency
standards, and {2) those tires are free from defects in
material and workmanship which cause the vehicle to fail
to conform with the vehicle manufacturer's requirements
for a period of 2 years or 24,000 miles, whichever occurs
first. Claims for failures under this coverage are filed
directly to the tire manufacturer.

*Coverage namefdescription may vary, check actual
warranty online via OWL's Coverage Info/Check
Coverage screen for coverage listed as "GHG14...”

Glider

An incomplete vehicle which may be ordered with or
without engine andfor major drivetrain components;
warranty coverage includes all components as specified
in the specific build specification,

Hybrid Transmission - Eaton

Eaton requires that only hybrid-authorized dealerships
work oh units equipped with Eaton hybrid parts. Pre-
authorization is required prior for repair of these vehicles
in order to obtain technical assistance and a pre-
authorization number for replacement parts. Eaton
hybrid paris will be shipped directly from Eaton and will
not be stocked in the PDCs due to the short shelf life
and low volume. The following hybrid parts are covered
under this Warranty: power electronics carrier (PEC),
motor generator, inverter, DC/DC converter, hybrid
control module (HCM), transmission control module
(TCM}, clutch, and electronic cluich actuator (ECA).
Coverage does NOT include oil cooler or cooling
systems. Please reference Roadranger Warranty Guide
TCWY090C0 for more information on complete listing of
limits and exclusions, as well as terms and conditions.

Off Road On-Site Assistance

Coverage is exclusively available for off road vehicles
that are prohibited from use on public streets. If this
coverage is provided, it will be specifically included in the
coverage table as a separate category. Coverage
includes on-site  assistance and/or  equipment
transportation to the nearest authorized repairing
location for a Daimler Trucks North America LLC
warrantable repair.

Paint (Body, Cab, & Cowl}

Paint coverage excludes lack-of gloss fssues on vehicles
painted with low gloss colors; the underside of hoods
and roof and side mounted air fairings; and any
damages to the paint or painted surface such as chips
and scratches.

Body Paint

Coverage includes all factory-painted exterior body
surfaces. Warranted against orange peel; pesling/
delaminating; cracking or checking; of loss of gloss due
to cracking, checking or hazing.

Cab Paint

Coverage includes all factory-painted surfaces (except

those included in chassis paint coverage). Warranted

against orange peel; peeling or delaminating; cracking or

ﬁhepking; ar loss of gloss due to cracking, checking or
azing.

Cowi Paint

Coverage includes all factory-painted exterior surfaces
of cowl structure (except those included in chassis
paint). Warranted against orange peel; peeling or
delaminating; cracking or checking; or loss of gloss due
to cracking, checking or hazing.

Paint, Chassis (Chassis Paint)

Coverage includes all factory painted surfaces on frame
rails, crossmembers/gussets, front and rear bumpers,
suspension components, power ftrain components,
drivelines, fuel tanks, air tanks, wheel end equipment,
tool boxes, battery boxes, access steps, and attaching
brackets and hardware. Warranted against peeling or
non-adhesion. Excludes U-joints and any damages to
the paint or painted surface such as chips and
scratches,

Towing/Roadside Assistance

Coverage includes roadside assistance or towing (to the
nearest authorized repair location) for a Daimler Trucks
North America LL.C warrantable repair in a vehicle-down
situation that prevents the safe and lawful operation of
the vehicle. If this coverage is provided, it will be
specifically included in the coverage table as a separate
category.

Transfer Case

Coverage includes housing and all internally lubricated
parts. Excludes broken synchronizer pins, PTOs,
airlines, gauge, clutch assemblies, driveline(s), and U-
Joints. ' .

Transmission

Coverage does not include Allison transmissions, Detroit
transmissions, or Eaton Hybrid transmissions. Coverage
includes housing and aﬁ internally |ubricated parts,
electric/air shiffcontrol units, valves, gaskets, and seals.
Excludes broken synchronizer pins, PTOs, airlines,
gauge, gauge senders, yoke(s), clutch assemblies,
clutch and clutch conirol components including clutch
brake, driveline(s), and U-joints,

Wheel End Equipment

Coverage includes brake components, wheels, hubs,
drums, rotors, wheel seals/ bearings, slack adjustors,
and attaching hardware.

The information provided in this decumnent is for general information only and is not offered as customer's warranty. Page 8of §

This coverage may be superseded without notification.

Effective; 8/15/2014

Copyright © Daimler Trucks North America LLC. All rights reserved, Daimler Trucks North America LLC is a Daimler company.
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Kenwarth Truck Company Warganty Agreeriont 4985 revision 05710 Page & of 3

KENWORTH TRUCK COMPANY LIMITED WARRANTY AGREEMENT
Wadium ity Warranty :
. UNITED STATES

THIS LIMITED WARRANYY AGREEMENT ’AGREEMEN‘(’"L_LISTS THE RESPFECTIVE RIGHTS AND RESPONSIBILITIES OF YOU, KENWORTH
TRUGK COMPANY (SRENWORTH"Y, AND THE SELLING KENWORTH DEALER (“SELLING DEALERY, PLEASE READ THIS LIMITEL
WARRANTY CARRFULLY,

genworth warrants direclly o you ihad the Kenworlh vehicle ["Vetigte™) identifind below Wil be fise from dafecls in melefats and faclory werkawanship
{\Warrartable Faflures®s appeating under sormal commarsial ues and sendoé during he (ime or mioage limatians sel fonh iy the altahed Warranly
stheduie {cdatad 1408). The Vaficle wareanly extenis only 1o you, the First Purchaser,

YOUR SOLE AND EZXCLUSIVE REMEDY AGAINSGT KENWORTH AND THE SELLING DEALER ARISING PROM YOUR FURCHASE AND USE.OF
THIS VEHICLE 18 LIMITED TO THE REPAIR OR REPLACEMENT OF “WARRANTABLE FAILURES' AT AUTHORIZED UNITED STATRES AND
CANADIAN KENVWORTH REALERS, BUBJECT TO KENWORTH'S TIME AND MILEAGE LINITATIONE LISTED IN THE ATTACHED VEHICLE ONLY
WARNANTY SCHEDULE, The maxinuim fifne aid. miteage Imitations In e Waianty Schieduie begih o itis Oate of Dolivery to Ihe Fhal Purchaser, o3
shawn below, The acerusd titne and mileage i3 calewdated whes this Vehicle is hrolight inte an Autherlzed Dealer for correatian 6f Warraninhln

Falbwes,

-WARRANT_Y DISCLAIMER AN LIMITATIONS OF LIABILITY

Thin limited warranty is the sole warrnnty made by enwarth and the Sellinp Denter, Excent for the piove Hmited warcanty, Kehworth and the
Selling Dealer ke no otherwarr‘amm’axpm_%-gnﬁ?m. K BT AND. THE SELLRG DEA B ERPRESSLY DISGC M ANY

WARFANTY OF MER! ANTAa[tIWOR.hTNEgg FOR APARTICULAR PURPOBE, e
1115 AGREED THAT KENWORTH AND THE SEELING DEALER SHALL NOT BE LIABLE FOR INCIBENTAL OR CUN'BEO?E&I"HAL DAMAGES
INCLUBING, BuT NQ{T LIMITETD (¢ I,?SS, OF INCOME OR LOST PROFITS, VEHIGLE DOWNTIME; THIRD PARTY DAMAGE, INCLUDING
DAMAGE OR LOSS YO OTHER ‘\)'Fﬂlc ES OR PROPERTY: ATTACHMENTS, TRALERS AND CARGO: LOSS OR DAMAGE T} PERSONAL
CONTENTS; COMMUNICATION 6 Pﬁg%&‘s: LODGING AND?OR MEAL ‘E.XEENSES;' FINES: APPLICABLE TAXES OR BUSINESS COSTS OR
LOSSER ATTORNEY'S FEES! AND ANY LIABIETY YOU MAY HAVE IN RESPEQT T0 ANY DTHER PERSON OR ENTITY.

Theé folloiwing componants may bis wiranled dikaly %6 you by tholr mspaclive rmanufaclurers and sre NDT wirantdd by Kenworth: snging and engine
e e i it Ao nek I oA 1 tho Vahicle Schodul.
iefdgerator, trad@ aesassoriak (shols o8 fre exligilshers, chalng, thetgapcy kils, anﬁoois , cuplomerfRiriished components insladiad by the Kenworlh
faclory, and iteme et nsletied by the Kenwarth (clory st he e o7 1he Vishicle's manufaclirs.

Konwarth doac 0ol wasraal aniireaxo, uplaanle, uibe, fuses, filere, mud-Baps, winkar front, wiper iozzies, winer blaries, fitar alamenis; of #ny olher

parl which is congidéred a meinlenahce fom.

You are responsible for e safe operation snd melnionance of the Vehicls, as specified i the applicabla Oparator's Manuals. You are responsible for

previding Klrouf st aff recomnianden hspedions and malntenance tiave been perfonmed: Batire the, q:ﬁlraliun of the applicable waranly, Yo must

nalify an Avthmrized Realer of any Warraninkle Falures and make the Vahicle avaliable for repai,rfy such Autharized Gealer. You ara rasponsibly tor
ry of he Vel to ihe Auliorized Dealer. Lucallons in fhe United States sind Canadeof sidhonzed Kenwoith dealers may be fouhd'on.

chaliv

VAR KENNORTE COM:

KERWORTH 1§ NGTE RESPONSISLE FOR WEAR AND TEAR OR WEARDUY OF COVEREDPARTS, &lorage defetionalion, or _clmnggs in néjustment
g[iwgs_, clufel brake, belts, spholsiary,

nclusive..

oilared e an example only-and shall ndt be constiued 6 il §
Kenwortl doas net yarmenst matalic cliassis (rame) Baldl, Kenwordh is no! reshongibla for painl chinping of faging, pesting paint fram fame bolls leating
to mainlenoro, paiat pealing trom.rosd c!le%alqgl or sn‘lt'd_a%apé. o CONTHON sayged l;‘yrr_ maga ke &'cab or hong&'pam! or {o [iish paint.

Pamaga due {o-socklent, misuse; sbuse, neglect, nedlijonce, inpraper-or Insufliskat Inaintanance, orunauthiorized modieation ls hot warraried.

All wacmntles are nufl and vold shoulil 4 Viehicle ha-conivarled to & molor coach, mutor howme; or-mcmailona‘l'vealdg.'
tly userof the veticla, Kenworll Wil make the.necassory

Aflbrations, squeae, and unusual nolses, raiiles, laose nuisholts can davelp dun

Paits. uphdd to fapeli i Watesotable-Eatlurg oy be #ew pars approved temonfastured nads, of ropalmd pars, Kenwarth 19 not responside for fillues
rixenllingy rmm',lhg. uss of s nol dpprovied bj?’“rﬂmmnﬁi As'n%ﬂ%f s;ta'ppw~u‘remt§1 ?ﬁmahufa&ureh‘fgnd gsad, !cygaﬁalr a Warrailablg FL\EEPG‘ aggumentie
identily of the partit hés replaced and |s entitled fo tho-remainiag warrenty voveragls, ifeny.

=
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Renworth Is not responsible for towing or roadskls assistance should there be s defact it the Vehiele, Kenwerth is nol responeible for damage or
Josis resulting from enplne homsepowerfinrue upgrades.

ﬁnwﬂﬂh EGSeNeE the rigid 1o [nspeet end downlozd data from ihe Vehicle snd Englae Elestronic Controf Modules (ECR} For purposes of
aflure soabysis,

TIME LIMIT ON COMMENGING LEGAL ACTION / OTHER TERMS

It is agreed lhat you have 12 monthis from the sconsal of lhe cause of action o comprance any lepad sedon adsing from the purchase or ues of e

Vehicle, of be barred forever, .

‘mlhg extent any provision of this fimlled warraniy is found 1o coniravene the law of any jurisdiclion, fhe emaindar of the wartanly shall nol be affacied
raby. '

KENWDRTH TRUCK COMPANY . N
4 dhe undarsigned have read the above lmifed warrprity streginn!

Inclutling the atiached schiddules-and understand and acbop! e

foriitd g acknokledye revelpt of & copy of the agreement( 3

; papes), . .
— 4 % e - Dl S

By: VI P
Natlonal Waranty Matiager Firs! Purchages's Sigrilure
N v - -
DateorBele: -Optiottal Extended Limifod Viehiole Custompar -
T / Caveraye: Initials: -, .

Date 8f DAIVETY [0 Fitsl PUCOSen e sine wrp s 2m 1, the: above signed, have elscled not 10 purchaze dn opflondl. extended
" limited Vahicle covampn ol this fime on the Vellicla(s) covared by this

Daaler dnement,
Name/Godg:  1ermwarth of Clncinang 7 K376

Referencs:

iy, Biote: _ Cipciunat, OH First Purchasers Name {Gomiany or lnidivigualy
\ i ncinnel, A

Canlact Nae:

ﬁv:‘:é, Tok}/t/)@q ?’A‘ !C—?) — gt

Autherized Dedle Representative/Tills e
adiing Address

“ithg fatlowsing pre-dellvery Nens re 40 be parformed by e doalaral the live-of e vohice defivary. S5gn alf oach fom a¢ wealfivadon thal K was prdommed

Raviow Operation & Senvica Manual wilh euslomer, ) T Kendworin Truck Company

Explodn Bod demenstiats vhiohs aecessory eperation 10 ustoer, - ‘gfﬂ?hmfr" PACEAR
zkplain malpidngnce piogram to Gislomen L i - /
rualers Inltiatss,

X fe-Explaln Kenworih Wamsnly to cugiomer.

LRI M Eo O M4 1501 ' — e : i

Gt Iillié fre

ot NOmEaeEr) 1) J-igih VINY
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,s KENWORTH TRUCK COMPANY
Medium Duty Warranty Schedule
; UNITED STATES

VEHICLE ONLY

THIS VEHICLE WARRANTY SCHEQULE APPLIES ONLY TO ORIGINAL FAGTORY EQUIPMENT AR 18 $UBJECT TO THE TERMS AND

E‘ EIMITATIONS IN THE ATTACHED LIMITED WARRANTY AGREEMENT. Pursuant to the lerms of the atlactied Limlled Warranly Agreement, Keworil
|
i

Triek Company will pay werranly clakms for Watraable Failurss within the Tollowlng maximum krils In fime or mileage, whichever shalt ocer st
The Wakrantable Faikirg muist be brought [o the sttention of an Authorlzed Craler wilhin 30 days of discovery.

. _ MONTHS]  miLes

1Basle Vebicle 12 Untirodied
This saverage Bpplise {o the besle highway vehiole, sacept for addilione covargge wnil waranly exclusfons below, .
Mador Components :
Ealon, Merllof & Dana Spicer font axle, baum, spindies, Kingain & Kinppln bushings. )
[Eallon, Meriior&: Dana Spicer rear mde, differential assembly, axle shafts & axia housing. 24 Unlited ‘ i
Manuval lransmiseions, gesrs, shally, case & belf houslng. 5
{Badon sulo shift. ) . : ‘
{Beridi and Meillor prakes, brackets, cam shafls, spiders ang slack sdjusters {expiudas Alr Dise Braltes), . .
Eaton Hybrid Gomponints i i ‘ i
JHved Drive UAICIHOU) with Molors anc Electronic Aciuaior {ECU), Slectronfe Glulch Actuntor (EGAY, a8 150,000 =
‘ower Electionic Catrier (PEC), including hiterlas, Invarar, Hybrid Contol Moduie THC W), e i
HCIDE Convadar (in Lty Applicption Gnly). Awdliary Fower Generalor KIt (AFG) {in Uiy Application Only » ;
Frame, Girsssis, Grassmembers, CabfHond Structure, and CabiHond Gaorrosion
Frame ralls; gyssels, and trassmembarg, .
Stuclucal Gomganehts of (he eab snd hood. , , 3 | Unlimited
aly 2rjd hiod peroralion caused by corraslan from within. This warranly does fied apply 10 corrosion caused by
amage o &-6ab pangl or 1o finkh pant..

Other Covarage. _ 3 i
{FACCAR Batlerlos : ‘ 12 1 Urlimited
Iﬁaﬁlgfmli"coga‘ﬁoimr {HVAG ) ) e ! ‘Upkimilad
atrkets i Wheet Seals . 1 BO000° ]
{Ge1rund Hood Painl : 1 100,000 :
Fraeie Fald « Blask only ) ’ o 42 100,000 i ,
Frame Paini~All colore olne? than black 1] 50,000 i :
! Feadiip Paint - Logoar mixer, Dump, Retuse, OY Flold & Gonatruction applicptions . . 3 26000 ¢
! Sayers ServicaVehiole - AlTKenwort instelied componehts except as oxcludad hereln, 12 500
; Bevérd Servige vehicles ara those operated 16% orimiore on $lass Cdr [ reads, f
E - ut
Cutlomer piidls, .,

i 1 CHRae Nurrbor(e) (17-aigh VIk)

Page 3 of 4
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INGLUDING, BUT NGT LIMITED T (0S8 OF INCONE IR 2 0ST PROFTS: ENGINE OR VEHIDLE DOWNTIME, THIRD PARTY DAMAG
1 THE Vel dods et appiy (& abosisaias ditted by 1ha ‘viahicle TEM whith and chverets by thé DEM vBRide Waranty.

. PACGAR tes noLwairand anlilreeze, labricants, §itdns, Fler slements, of any othar parl which is consldered § mainenance Hen. Howver, infis

Fliems is doe to a Warrsalable Failurs 1o ihe FAGGAR PX.7 engine.

-'F;E%ﬁﬁm_exommsm — ' Iﬁmza : o
, , ] CUSONOE i ¢ e

PACCAR PX-7 Enpite Waranty Apresigent (CAT 8053)  10/13 Page 1 of 3

FACCAR ENGINE LIMITED WARRANTY AGREEMENT
UNITED STATES

THIG LIMITED WARRANTY AGREEMENT (PAGREEMENT") LISTS THE RESPECTIVE RIGHTS AND RESFOMBIBILITIES OF YOU, PAGECAR ING
{"PACCAR", AND THE SELLING PACCAR ENGING DEALER (*SELLING DEALER"). PLEASE FEAD THIS LIMITEL WARSANTY CAREFULLY.
PACCAR warrsnis siraclly 16 you et Ing PACCAR PX-T engitg ('Engine? identiies balaw will ba Tree Trom defecte In materials and faclory

workmanshlp {YWarrantabie Fadires’) apprasing under normal commerclal use and service suring the time or milaago,or baut ktliations set fith In the

-attachad Wirranly Schedule (dated 12/08), The Englue wati anty ‘exiends only (0 you,{he First Purchaser The Bmisglons wamanly is made 1o all
ovners of (e Eaglne In the cheln of distributicn unfil the end ol the Cmislony wardanty coveragg period, Wasanty eovarage raleling to the Cmissjonn

‘nbInpoRANEs B Gulined 1 the krivssion Warranly zeciion of the applicabls PAGCAFR Gpéralors Manusl, ihe lemns gnd condilions.of which ose
ineorporyted bierein by refafonce,

YOUR SOLE AND EXCLUSIVE REMEDY AGAINST FACCAR AND THE SELLING PEALER ARISING FROM YOUR PURCUASE AND LISE OF THIS
ENGINE 18 LIMITED TO THE REPAIR OR REPLAGEMENT OF "WARRANTABLE FAILURES® AT AUTHORIZED UNFTED STATES AND CANADIAN
FACCAREHGINE DEALERS, QR AN AUTHORIZED. PACCAR ENGINE: FACILITY OR AN AUTHORUED CUMMING DIFTRIBUTOR WHERE
APPLICASLE, (REFERRER TQ AS "AUTHORIZER DEALER" OR "ALITHORIZED DEALERSY SUBJECT TO PACDAR'S TIME, MILEARE, AND HOUR
LIMITATIONS LISTED IN THE ATTACHED WARRANTY SCHEDULES, The masdmum Yime, mileiigs and houe kmifations 1y The Waranty Schedules
bigfin ranning ondhe Date of Dalivary to (e Fisl Purchaser, 84-shown balow, ‘The acorued time, rfloage, o howrs i ealputated wWhen Whis enging is
_brought Inta ar Autharlzed Dealer for correation of Warrdntable Feflures, o

WARRANTY Dl‘_S(,:LAlMER AND LIMITATIONS OF LIABILITY (ENGINE AND EMISSIONS)

Fhis Hndied warranly is the sole warranty tmade by PACCAR and thy Sullnyg Deater, Exceptfor the.aliove Haied warranly, PACCAR ang the
Salilng Dealer make no other warididios, expross ot impliod, PACCARAND THE: SELUNG DEALER EXPRESSLY DISCLAIM ANY WARRANTY
OF MERCHANTABILITY ORWARRANTY OF FITNESS FOR A PARTIGULAR RURPOSE, ‘ ‘ S

T 15 AGREED THAT PACCAR AND THE SELLING DEALER SHALL HOT BE LIABLE FOR INCIDENTAL OR QONSEQUENTIAL. dAMAe&E

INGLUDING DAMAGE OR LOSS TO OTHER ENDINES, VEHICLES OR PROPERTY, ATTACHMENTS, TRAILERS AND CARGE; HOSE DR DAMAGE
T PERSONAL CONTENTS; COMMUNIGATION-EXPENSES; LODGING ANDIOR MEAL EXPENSES; FINES; APPLICABLE TAXES OR BUSINESS
COSTS OR EDSBES; ATTORNEYS' FEES: ANDANY LIABILIYY YOU MAY HAVE [N RESPECT TO ANY OTHER PEREON-OR BNTTY.

Fatures of baltsand hoses supplied by PAGGAR ane covared dudng the et year from the Date-of Dalivery of the Eagine 01ne First Puichaser,
: e i
dlscristion;, FPACCAR W pay for lubricaling olt, antifrecze, filter elmanty, belts, hoses, snd oflvr muntdnzncs Ridns.oiily.K the nied %o replasing sudh

You ate rsegonsible for the safe charation and taintensncs of the Englne.ang Emissions equipmenit &6 spacificd th I dpplgatie Cporitor s Manals,
You are responsible for providing proof thad all recommended Inspeations and meintenanca have baen pardomed, Before Iho axpidtion of fha-agp!lpnb!a
wearcanty, you mist nolify en Asllionzed Dealer of gny Watrentable Fallurds and mako the Frigiog avaRable fo) Exglng iepaie by ducl Authorzed Disbtor,

Your e raspoiislble for dofivery ol Englee lo the Aulhcrizod Doalor. Localions In the Lintied Stales and Ganade of dalhirized PASCAR Enging-
Yol may be found o WY PACCARENGINESCOM,

BAGCARLS NOY RESPONSIBLE FOR WEAR AND TEAR OR WEAROUT OF GOVERED PARTS, stordgs deteriorplian, and changes in acustnsnt

“resiiing Front your itse of {hd Bhigie. R )

-Pamage it to aceiiient; misuse, abiss, neglect, negiyence, mproperor lisyticient maintenerey, or unbuthonzed modifcation 15 notwarranted, Thls
i Y Togk-of Walnlenance of lhe. |

snpy bicludle, but Iy hollimited.fot-opadalion witholit Rdesudte coolants, bibricants, of olher fuids! over-felrgy over-spatlih Toak ilenance

.%l;chaiinq, <cooling-or i intake systans; inproper slorage; slaring, warm-up, funsia o shutdown practices; dnd unauherizelt modificalions to the
ngine,.

Parti wsad {o.sepalr ¢ Warrantably Fallure gy be naw parts, Rpproved remanufaciured pars, or rapaired pars, PAGCAR fynof roponsible for faillurgs !

srasulling lrom e sseofparls nol approved by PACGAR. Anewcrepproved remanafactisad gar tsed 10 fepalr & Wananiabie Fuillure sgsumes the

Ity of the pust it Hag repleced and is mtillad to thé remaining warmanty coverage, if any. o

PACCAR 13 Hol Fespdralble for darmage orloss resuiting from Englva horsepbiseriordis upgrades,

Chinesis Numbor(e} (17-ig1 VIN) Enng Betiel Number
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f?lCCAR r?aq}mec tha right to thepact and dewnlond data from the Vehilele and Engine Elestronic Gotlrp! Moadutes (EGM;) for purposes of
alitere zialysis.

FAGCAR IS NOT RESFONSIBLE FOR DAMAGE OR LOSSES CAUSED BY INGORRECT 01, FUEL, DIESEL EXHAUST FLUID, COOLANT, OR
ADDITIVES; WATER, DIRT OR OTHER CONTAMINANTS IN THE FUEL, Ol OR DIESEL EXHAUST FLUID; OPERATION WITHOUT ADEQUATE
COOLANTS OR LUBRICANTS; OVER FUELING; OVER-SPEEDING; IMPROPER STORAGE, STARTING, WARM-UP, RUN:IN OR SHUT-DOWN :
PR!;%TfCL:«‘S: OR LAl TDIEIORIZEU MODIFICATIONS OF THE EMGINE. Falure of replacemant paris used | repairs due fo the above neo-warranlable .
Conditions is not warianiable, i

H your Vehicl fs divebliod by & Warranabie Failure t the Enging during Ee base w,arr'a_nlzg)arm. VAR Wi pay the reasanable cost of fowlng the
Wabkela e tro nueeisl Auhdbzud Buuha, o wll ety sulhorized by PACCAR. T limu of the towing expenad and at dw noln diaclion of PAGCAR,
PACCAR will pay the réssonable cogls of a0 audhorized mechanic t kravel 19 snd from e loeation of the disabled Vellcle n arder fa pesform the Enging

epak.

Sl b e

FAQOAR will iy for reasonable labor oosls Tor Engh eetaivil gnd iinstaiation when nacesyary to rapsiv w Warrantebly Fallure-

§ Warantable Fullures rsulling In excessive ofl consumptien aie covered lor ihe duralion of e coversge or-100,000 miles or 6,250 howrs (fom the dafe of
delivery of the Engine lo tha tirel uter, whichovar of (v three otcurs firat, Before a clalm for excegsive off sonatindion, liw pawar, or axcesshe. el

cnns;mgliun will be eonsidered for paymanit, you mus) subimil edequats documentation 1o show thal consumplon exeseds PACCAR published i
slandards, ' c . :

] TIVE LIMIT ON COMMENCING LEGAL AGTION / OTHER TERMS .
I¥ 15 AGREED. THAT YOU 1AV Ez mogmﬁ FROM THE ACGRUAL OF THE GAUSE OF ACTION TO COMMENCE ANY LEGAL AGTION ARISING
FROM THE PURCHASE OR IISE OF THE ENGING, OF BE BARRED FOREVER, '
;il;n.(‘hg extend any provislan of 1his limited watranty Is foudd o contrevene he'faw of any judsdiclion, fhe remaindarof the warnanty shall nel be affected
eraby. : i
PAGGAH Ino 1, the unduesigned hava read ihe above lmitod wansnty agrenmart
fmh:dfny. (e mytachod schedulps ynd undenstand and gceept Hs
tarm mird acknowledge receipt of 2 copy of thy dfreement {3

e et ot o st e memin it

pegos). :

N — - P
m ) : : X 52 IR e Rata: . " ; -

By: . ) Fisl Purchaser's Signatud 7 ! b
Naticoat Waranly Managnr — 1 )

v / Cptionsl Extendad Englno Cugtomny , H

Profestiot Plan: inltiaty :

1, fhe abuve signed, have alacted fof to purchate 20 cpliondl Bxendad

Dl of Sale: !
R Sy s Engine Profection Plan. a (his tme on the Enginels) covored by. lg

Baleof Delivery to First Furbheser: . (tocyment

Dapler

Ratarance: Horlon Emergercy Vehicies
Firsl Prrchaser's Name (Company or individual}

NamerOode: Kenworth of Civelonadi / K178

Cliy, Stale:  Kedworlh of Cinclnnati

Contact Name: i}

By Kt%/ w[ LW Al {4-’*4 Maillnigr Adidress: e
Alfivorized Dealer ReprostalalivelTile

The iflwdng pre-delvaiy et aea 16 b bedammer 4 the diutai pt the lne of thie vehiche defidecy, Sin Bl ach s a3 dibieation thl I was pottorted,
ya

(Jreview Opration &.Servios Manisl it cusioniar.
A Eggplui{a and damdnklrain opeation (6. custoiner.
H{Explaln malntariance program o customer.

, Re-Explain PACCAR Enjina Watnardy 10 cusiomar. Doater lnitials: _
lzNR'Hﬂmmmmsei e fiatosaap
ST T - ; : Custorter initl, '
Ghassls Numbor(s) (17-digil vily) Enging Setial Numbos- )
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PAGCAR ENGINE LIMITED WARRANTY SCHEDUL.E

UNITED STATES

THIE ENGINE WARRANTY SCHEDULE APPLIES QNLY TO ORIGINAL FACTORY EQUIPMENT AND 15 SUBJEGT TO THE TERMS AND

3 LIMITATIONS, IN THE ATTACHED LIMITED WARRANTY AGREEMENT. Thig Englne Warmnly Schedale does not apply 16 the Vabicls or Emission

i isjaled aquipment, which Is warantad separately. Weeratiy covarage reafing Io the £missions componeris Is outlinaid i the Emission Warmaty seoflon

; of e applicable PACCAR Oparalar's Manual, the terms and-condilons &7 whish ere incemporated herdln by-ieference, Purguant fo the terms of the

| sitachpd Limitad Wartanly Agmemenl, PAGCAR Ine will pay warrsnty claime for Warranable Fallutes wilhin the foliowing masdmum limita in flms,

i 3}“9&90. or hours, whichever shall ecetr first. The Wakantable Faiitie must be broughl 1o 1he atlention of an Authertzed Dealer within 3¢ days of
iscovery.

PACCAR PX-T Engine

Baslc Engitie Coverage - (A applications excopt fira apparatus truek) - Tiventy-Tour {24] months ~ no miesge Smitatlon.

Fire Apparatut Truck Applications - 66 Months o 100,000 Wifes, whichever oceurs firat, {Qwaer 1&-reapansibie fora US$I00 dedustible per
sach service vigit in the 3id, 4th and 5{h Years of varranty.}

f e A Gustomrintinls e
K Chassls Numbsrls) (17-6igh ViN) ‘Engine Saifal Numbat
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Ram Trucks - Pickup Trucks, Work Trucks & Vans - Warranty

TRUCKS & VANS

RAM COMMERCIAL

SHOPPING TROLS

TOWING & CAPABEITY

OWNERS EspAfoL

@ by
S praens BUILD
#VEHIGLES aPRICE

YEHIGLES

Ram 1560

Ram 2660

Ram 3500

Ram Ghassis Cab

Ram GV Tradesman®
2015 Ram ProMaster Cliy™
Ram ProMastey®

SPECIALTY MODELS
Ram Commercial .

Black Ram 1500 Expross™
Ram 1500 Lone Star (Only
avaitable In Texas)

Right Yan for the Job
Ram 1600 Red Winga
Ram 1500 Outdoarsrman®

Privacy Pelicy Terms Of Uee Copyright Find Your Couniry Site Map CondactUs Careers

RESEARCH

Build & Price
Compare Models
Gompetitive Compare
Brochures

Uptit

Warranty Programs
Sign Up for Updates

LOCATE

Search New Inventory
Find a Dealar
Schadule a Test Drive

Search Pra-Owned Vehicles

©2018 FCA US LLC, All Rights Reserved,
Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA USLLE,
ALFA ROMED and FIAT are registered trademarks of Fiat Group Marketing & Corporate Gommunication 5.p.A., used with permission.

SITE MAP

COST

View Incentives and Offers
Military Bonus Gash
Payment Calculator
Trade-In Value

Get 4 Quots

Apply for Gredit

CAPABILITY
Towing & Payload
Engine Parformance
Fuet Efficiency
Ueonnact?
Ecobiasal

DRIVE ON

WE'VEGOTY

OU COVERED.

We back our vehicles with a 5-year / 100,000-Mile Powertrain
Limlted Warranty*. The Powertrain Limited Warranty covers the
tost of repairs on all covered powertrain componants - engine,
transmission and drive system - for most new Ram vehicles.

Coverage also includas free towing to the nearest Chiysler, Jeepe,

Dodge or Ram dealer, if nece

gsary,

The warranty Is transferrahle too, 5o if you sell your vehicle

during the warranty perlod, the new owner will be covered, Plus,

our 3-Year / 36,000-Mite Limited Warranty® provides bumper-ta-
burnper coverage of your vehicle, from the body to the electrical

system.
DOWNLOAD FULL WARRANTY INFORMATION BOOKS
| vean { VEHLCLE
DOWNLOAD NOW
RAM WORLD DWNERS
Partners Cwners Site Log In

Juanse and Ram Trucks
Farmaer - Noxt Crop
RamZone Blog
Marchandise

Ram Rewards Card
Download Mobile Apps
Groundbreakers

Just the Facls

Miranda Lambert
Explore the City

Cwiter & Service Manuals
Reglster ity Vehicle

Ram Nation

Mopar, Vehicle Protection
Recall Information

SUPPORT

SHOP PARTS & ACCESSORIES
Moparg
Shop Accessories

AdChoiees Legal, safety and trademark information



WARRANTY COVERAGE AT A GLANCE

DESCRIPTION 1S 2Yr 3Yr/ 3Yr/
50,000

3 v/
Unlmitd

5Yr/
50,000

5Yr/
100,006

5 ¥Yr/
Unlmtd

7Yt
70,000

8 Yr/
80,000

Lijetime

Basic Limited Warranty Coverage

Special Extended Warranty Coverage

Anti-Corrosion Perforation Limited Warranty:
All Panels :
Cuter Panels

Cummins Ciesel Engine Components
Limited Warranty

Powaertrain Limited Warranty
Limited Warranty

Federal Emission Warranty - Heavy Duty
Gas - Specified Componenis
Diesel - Specified Compenents

Noise Emission - Heavy Duty

© 2015 FCA US LLC




GM Warranty Information - Fleet Vehicle Warranty Info | GM Fleet
Warranty Information

The fully backed 100,000 mile/5-year transferable powertraln limited warranty® means that
vou're protected. 5o Is the next owner, Ne guestions, no hassles. It's not just a commitment
to you. It's also a cormmitrment to the vaiue of your vehicle. Confidence: Now standard on
avery 2011 GM vehicle.

CHEVROLET, BUICK, GMC AND PASSENGER CARS AND LIGHT DUTY TRUCKS

Covered for fully backed five years/100,000 milas*

Chevrolet, Buick and GMC will warrant every 2011 mode! year Chevrclet, Buick and GMC
passenger car, light duty truck or van for fully backed 5 years, or 100,000 miles/160,000
kms. with no deductible, whichever comes first, from the original in-service date of the
vehicle, for warrantable repairs which are required as a result of defects due to material
and/or workmanship to the Powertrain components as listed below:

Engite

Cylinder head, block, timing gears, timing chain, timing cover, olf pump/oil pump housing,
OHC carrlers, valve cavers, oll pan, seals, gaskets, turbocharger, supercharger and al}
internal lubricated parts as well as manlfolds, flywheel, water pump, harmonic balancer and
gnghe motnt, Timlng belts are ¢covered until the first scheduled maintenance interval,

Transmission/Transaxle/Transfer Case

Case, all internal lubricated parts, torque converter, transfer case, transmission/transaxle
motunts, seals, and gaskets,

Drive Systems

Final drive houstng, ali internal fubricated parts, axle shafts and bearings, constant velocity
jolnts, axte housing, propeller shafts, unlversal joitnts, front differential actuator, supports,
seals and gaskets,

Courtesy Trangportation Program

During the warranty coverage perfod, thls Chevrolet, Buick and GMC program provides
alternate transportation and/or reimbursement of certain transportation expenses under the
Courtesy Transportation Program if your vehlcle requires warranty repalrs, Several
transportation options are available, Refer te your Owners Manual for detalls, including
reservation of rights, or consult your dealer/retalier.

Roadside Assistance Program

Chevrolet, Bulck and GMC are proud to offer the response, security, and convenience of the
24-hour Roadslde Assistance Program for a period of 5 years or 100,000 miles/160,000
kms., whichever comes first. Refer to your Owner Manual for defalls, or consult your
dealer/retailer. The Roadslde AssIstance contact information is {lsted in the Customer
Assistance Offices section of the Warranty and Owner Assistance Informalion booklet,

WHAT IS NOT COVERED

All the abave items are not coverad for damage due to accident, misuse, altaration,
Insufficient or Improper maintenance, contaminated or poor quality fuel. Medium Duty
trucks, including the C4500, are excluded from this powertrain coverage. For complate
details refer to your Warranty and Qwner Assistance Information booklet.

This is a supplement to the express conditions and warranties described in the Warranty and
Owner Asslstance Information booklet. Other coverages are not extended or altered due fo
this supplement,

For 2010 and 2011 model year passanger car, {ight duty truck and van owners requiring a

hitp://www. gmifleet.cony/sitemap/warrantyinfo.jsp?selected Tab=mdTab
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Cummins Warranty

Worldwide
Fire Apparatus/Crash Trucks




Coverage

Products Warranted

This Warranty applies to new diesel Engines sold by
Cumming and delivered to the first user on or after April
1, 2007, that are used in fire apparatus truck and crash
truck* applications Worldwide.

Base Engine Warranty

The Base Engine Warranty covers any failures of the
Engine which result, under normal use and service, from
a defect in material or factory workmanship (Warrantable
Failure). This Coverage begins with the sale of the
Engine by Cummins and ends five years or 100,000 miles
{160,935 kilometers), whichever occurs first, after the
date of delivery of the Engine to the first user.

Engine aftertreatment components inciuded in the
Cummins Critical Parts List (CPL)} and marked with a
Cummins part number are covered under Base Engine
Warranty.

Additional Coverage is outlined in the Emission Warranty
section.

These Warranties are made to all Owners in the chain
of distribution and Coverage continues to all
subsequent Owners until the end of the periods of
Coverage.

Cummins Responsibilities

Cummins will pay for all parts and labor needed to repair
the damage to the Engine resulting from a Warrantable
Failure.

Cummins will pay for the lubricating oil, antifreeze, filter
elements, belts, hoses and other maintenance items that
are not reusable due to the Warrantable Failure.

Cummins will pay for reasonable labor costs for Engine
removal and reinstallation when necessary to repair a
Warrantable Failure.

Cummins will pay reasonable costs for towing a vehicle
disabled by a Warrantable Failure to the nearest
authorized repair location. In lieu of the towing expenss,
Cummins will pay reasonable costs for mechanics to
travel to and from the location of the vehicle, including
meals, mileage and lodging, when the repair is performed
at the site of the failure,

Owner Responsibilities

Owner is responsible for the operation and maintenance
of the Engine as specified in Cummins Operation and
Maintenance Manuals. Owner is alsco responsible for
providing proof that all recommended maintenance has
been performed.

Before the expiration of the applicable Warranty, Owner
must notify a Cummins distributor, authorized dealer or
other repair location approved by Cummins of any
Warrantable Failure and make the Engine available for
repair by such facility. Except for Engines disabled by a

Warrantable Failure, Owner must also deliver the Engine
to the repair facility.

Service locations are listed on the Cumming Worldwide
Service Locator at cummins.com.

Owner is responsible for the cost of lubricating oil,
antifreeze, filter elements and other maintenance items
provided during Warraniy repairs unless such items are
not reusable due to the Warrantable Failure.

Owner is responsible for communication expenses,
meals, lodging and similar costs incurred as a result of a
Warrantable Failure,

Owner is responsible for non-Engine repairs and for
"downtime" expenses, cargo damage, fines, all applicable
taxes, all business costs and other losses resulting from a
Warrantable Failure,

Owner is responsible for a $100 (U.S. Dollars) deductible
per each service visit under this plan in the 3rd, 4th and
5th years of Base Engine Warranty. The deductible will
not be charged during the first 2 years of the Base Engine
Warranty.

Limitations

Engines with an emissions certification listed below must
be operated using only diesel fuel having no more than
the corresponding maximum sulfur content. Failure to use
the specified fuel as listed in the Cummins Fuel Bulietin
#3379001 Table 1 (Cummins Inc. Requited Digsel Fuel
Specifications) can damage the Engine and
aftertreatment system within a short period of time. This
damage could cause the Engine to become inoperable
and failures attributable to the use of incorrect fusls will
be denied Warranty Coverage. Fuel specifications also
need to comply with local fuel regulations {EN59C for
Europe and ASTM D975 for North America) for Warranty
eligibility.

Maximum sulfur levels by emissions certification
level as listed on the Engine's dataplate are:

EPA 2007/2010/2013 max. 15 parts per million
EPA Tier 4 Interim / Final ~ max. 15 parts per million
EU Stage lIB 2011 max. 15 parts per million
Euro 4/5 max. 50 parts per millicn
Euro 6 max. 10 parts per millicn

Cummins is not responsible for failures or damage
resulting from what Cummins determines to be abuse or
neglect, including, but not limited to: operation without
adequate coolants or lubricants; overfueling;
overspeeding; lack of maintenance of lubricating, cocling
or intake systems; improper storage, starting, warm-up,
run-in or shutdown practices; unauthorized modifications
of the Engine.

Any unauthorized modifications to the aftertreatment
system coukd negatively effect emissions certification and
void the Warranty.



. Cumming is also not responsible for failures caused by

incorrect oil, fuel or diesel exhaust fluid or by water, dirt or
other contaminants in the fuel, cil or diesel exhaust fluid.

This Warranty does not apply to accessories supplied by
Cummins which bear the name of another company.
Such non-warranted accessories include, but are not
limited fo: alternators, starters, fans, air conditioning
compressors, <¢lutches, filters, transmissions, torque
converters, vacuum pumps, power steering pumps, fan
drives and air compressors. Cummins branded
alternators and starters are covered for the first fwo years
from the date of delivery of the Engine fo the first user, or
the expiration of the Base Engine Warranty, whichever
oceurs first.

Failures resulting in excessive oil consumption are not
covered beyond the duration of the Coverage or 100,000
miles (180,935 kilometers) or 7,000 hours from the date
of delivery of the Engine to the first user, whichever of the
three occurs first. Before a claim for excessive oil
consumption will be considered, Owner must submit
adequate dccumentation to show that consumption
exceeds Cummins published standards.

Failures of belts and hoses supplied by Cummins are not
covered beyond the first year from the date of delivery of
the Engine fo the first user or the duration of the
Warranty, whichever occurs first,

Parts used to repair a Warrantable Failure may be new
Cummins parts, Cummins approved rebuiit parts or

repaired parts. Cumming is not responsible for failures

resulting from the use of parts not approved by Cummins.

A new Cummins or Cummins approved rebuilt part used
to repair a Warrantable Failure assumes the identity of
the part it replaced and is entifled to the remaining
Coverage hersunder.

Cummins Inc. reserves the right to interrogate Electronic
Control Module (ECM} data for purposes of failure
analysis.

CUMMINS DOES NOT COVER WEAR OR WEAROUT
OF COVERED PARTS, )

CUMMINS IS NOT RESPONSIBLE FOR INCIDENTAL -

OR CONSEQUENTIAL DAMAGES.

THIS WARRANTY AND THE EMISSION WARRANTY
SET FORTH HEREINAFTER ARE THE SOLE
WARRANTIES MADE BY CUMMINS IN REGARD TO
THESE ENGINES. CUMMINS MAKES NO OTHER
WARRANTIES, EXPRESS OR [MPLIED, OR OF
MERCHANTABILITY OR  FITNESS FOR A
PARTICULAR PURPOSE.

This Warranty gives you specific legal rights, and you
may also have other rights which vary from state to state.

Emission Warranty
Products Warranted

This Emission Warranty applies to new Engines marketed
by Cummins that are used in the United States* or
Canada in vehicles designed for transporting persons or
property on a street or highway. This Warranty applies to
Engines delivered to the first user on or after September
1, 1992.

Coverage

Cummins warrants to the first user and each subsequent
purchaser that the Engine is designed, built and equipped
s0 as to conform at the time of sale by Cummins with all
U.S. federal emission regulations applicable at the time of
manufacture and that it is free from defects in material or
factory warkmanship which would cause it not to meet
these regulations within the longer of the following
peticds: (A} Five years or 100,000 miles (160,935
kilomsters) of operation, whichever occurs first, as
measured from the date of delivery of the Engine fo the
first user or (B) The Base Engine Warranty.

If the vehicle in which the Engine is installed is registered
in the stafe of California, a separate California Emission
Warranty also applies.

Limitations

Engines with an emissions certification listed below must
be operated using only dissel fuel having no mote than
the corresponding maximum sulfur content. Failure to use
the specified fuel as listed in the Cummins Fuel Bulletin
#3379001 Table 1 (Cummins Inc. Required Dissel Fusl
Specifications) can damage the Engine and
aftertreatment system within a short period of time. This
damage could cause the Engine to become inoperable
and failures attributable fo the use of incorrect fuels will
be denied Warranty Coverage. Fuel specifications also
need to comply with local fuel regulations (EN580 for
Europe and ASTM D875 for North America) for Warranty
eligibility.

Maximum sulfur levels by emissions cettification
level as listed on the Engine’s dataplate are:

- EPA 2007/2010/2013 max. 15 parts per million
EPA Tier 4 Interim / Final ~ max. 15 parts per million
El Stage I1IB 2011 max. 15 parts per million
Euro 4/5 max. 50 parts per million
Euro 8 max. 10 parts per million

Failures, other than those resulting from defects in
material or factory workmanship, are not covered by this
Warranty.

Cummins is not respensible for failures or damage
resulting from what Cummins determines to be abuse or
neglect, including, but nct limited to: operation without
adequate  coolants  or  lubticants; overfueling;
overspeeding; lack of maintenance of lubricating, cooling
or intake systems,; improper storage, starting, warm-up,
run-in or shutdown practices; unauthorized modifications
of the Engine.



Any unauthorized modifications to the aftertreatment
system could negatively effect emissions certification and
void the Warranty,

Cummins is also not respeonsible for failures caused by
incorrect oil, fuel or diesel exhaust fluid or by water, dirt or
other eontaminants in the fuel, oil or diesel exhaust fluid.

Cummins is not responsible for ncen-Engine repairs,
"downtime" expenses, carge damage, fines, all applicable
taxes, all business costs or cther losses resulting from a
Warrantable Failure.

CUMMINS 1S NOT RESPONSIBLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

* Airport operated crash trucks and fire department
operated trucks employed to respond to fires, hazardous
material releases, rescue and other emergency-type
situations.

** United States includes American Samoa, the
Commonwealth of Northern Mariana Islands, Guam,
Puerto Rice and the U.S. Virgin Islands.

Cummins Inc.

Box 3006

Golumbus, IN 47202-3005
. U.S.A

Bullotin 3381181
Printed ih U.S.A.Rev, /18
@201 Cummins Ine,
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