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PHClNE: 508.695.7138

FAX: 508.699.6842

PARTS: 1.Boo.347.3878

Greenwood Emergency Vehicles, Inc. is in compliance with each ofthe minimum quality requirements in

Tab 8 of the MAPC RFP#: FCAM 2015 Ambulances.

KKK-A-1822FF MINIMUM COVERAGE

The current KKK-A-1822F standard, dated August 1, 2007 requires a minimum coverage of 12

months or 12,000 miles. Horton's standard KKK-A-1822F or "bumper to bumper" warranty is 2

years or 24,000 miles, doubling the K requirement. This is considered "Highly Advantageous"

per the new evaluation criteria established in RFP# FCAM 2015 Ambulances - Addendum #4.

STRUCTURAL (BODY)

Horton's structural body warranty is 30 years. This is considered "Highly Advantageous" under

the Evaluation Criteria set forth in the RFP.

NON STRUCTURAL (CONVERSION)

This section was deleted in RFP# FCAM 2015 Ambulances - Addendum #4

ELECTRICAL WARRANTY

Horton's 14G Electrical System and wiring harness are warranted for 10 years. This is

considered "Highly Advantageous" under the Evaluation Criteria set forth in the RFP.

RUST WARRANTY

Horton ambulances come with a 5 year corrosion (rust) warranty which is covered under the

paint, corrosion and graphics warranty. This is considered "Highly Advantageous" per the new

evaluation criteria established in RFP# FCAM 2015 Ambulances - Addendum #4.

PAINT WARRANTY

Horton ambulances come with a 5 year paint warranty which is covered under the paint,

corrosion and graphics warranty. This is considered "Highly Advantageous" per the new

evaluation criteria established in RFP# FCAM 2015 Ambulances - Addendum #4.

GRAPHICS WARRANTY

Horton ambulances come with a 5 year graphics warranty which is covered under the paint,

corrosion and graphics warranty. This is considered "Highly Advantageous" per the new

evaluation criteria established in RFP# FCAM 2015 Ambulances - Addendum #4.

www.GreenwoodEV.com



Supporting documentation for all of the warranty requirements are provided in this section.

If any other proof or evidence is required to verify our compliance to Tab 8 of MAPC RFP#: FCAM 2015

Ambulances, please do not hesitate to call or email for further information.

iUt'~
Mark MacOonald

Vice President, Sales

Greenwood Emergency Vehicles, Inc.

(508)809-9810 office

(508)944-9548 cell

mmacdonald@GreenwoodEV.com

David Cole

Vice President, Sa les

Horton Emergency Vehicles, Inc.

(614)539-8181 office

(319)423-1229 cell

dave.cole@hortonambulance.com
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KKK-A-1822F MINIMUM COVERAGE WARRANTY

Horton Emergency Vehicles' (HEVC) warranty extends two (2) years from the date of manufacture as noted on
the HEVC final manufacturer sticker, or 24,000 miles, whichever occurs first.

These warranties extend. only to standard HEVC features and published standard HEVC options. SpecIal
options and features not part of HEVC's pUblished option list shall be sUbject to such warranty, if any, 85 HEVC
may designate In writing to each specific case.

HEVC's warranty does not Include the chassis, chassis parts or any components or equipment manufactured by
others and installed by HEVC, all of which are sUbject to warranties issued by other parties. The warranty does
not include normalwwear parts such as tires, batteries, bulbs, or upholstery. Warranty coverage of special
options components will be considered on a case-by-case basis with the terms given In writing. Warranty
coverage Is based upon reasonable maintenance and prompt notification of defects. This warranty will not cover
defects resulting from misuse, negligence, accident, or overloading the vehicle beyond its weight rating. All
warranty repairs must be completed by HEVC or a HEVCwauthorized party. This warranty does not cover work
that was not performed by HEVC.

HEVC's warranty does not cover travel expenses, towing charges, mileage, downtime, or personnel time
associated with warranty repairs. HEVC shall have no obligation to provide a replacement vehicle.

HEVC shall determine the extent of warranty repairs.

HEV's warranty covers the vehicle as delivered. Changes to the vehicle could change the structural integrity of
the vehicle or damage equipment. Specific consent must be obtained from HEVC for the warranty to remain in
effect.

Horton Emergency Vehicles reserves the unrestricted right at any time, and from time to time to make changes
in the design of, and/or improvements on its products without thereby imposing any obligation on itself to make
corresponding changes or improvements in or on its products theretofore manufactured.

This manufacturer's warranty is provided in place of any and all other representations or express or implied
warranties, including the Implied warranty of merchantability. No person is authorized to make any other or
further representation or warranty on behalf of Horton Emergency Vehicles or Its Dealers. Your right to service
and replacement of parts on the terms expressly set forth herein are your exclusive remedies and neither the
manufacturer nor any of its Dealers shall be liable for damages, whether ordinary, incidental, or consequential.

Within sixty (60) days of transfer of ownership of an HEVC vehicle by the original purchaser, HEVC's warranty
may be revalidated provided that the original or SUbsequent owner has the vehicle Inspected by HEVC or its
authorized dealer and complete and files a warranty revalidation form available from HEVC. Upon SUbsequent
transfer of ownership, this warranty may be revalidated in the same manner, provided that is has been
revalidated on each preceding transfer, The warranty is valid beginning from the date of the original
manufacture and expires at the conclusion of the original warranty term.

Contact an authorized Horton dealer or representative to make arrangements for work to be completed locally
or at Horton Emergency Vehicles. Occasionally a dealer may need to obtain authorization from HEVC for major
repair work. Without Horton approval, any repairs complete may not be covered. All bills for service under
warranty must be submitted to HEVC by an HEVSwauthorized dealer. If you have any problems concerning
service under warranty, please contact Horton Emergency Vehicles directly.

Effective 072013
Rev 102014
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STRUCTURAL WARRANTY

The module body, manufactured by HEver Is warranted thirty (30) years from the date of manufacture as
determined by the HEVC body build plate mounted in the module body, All Elxterlor doors Bhd hinges are
warranted against structural defects and that they will remain in proper adjustment for thirty (30) years. Interior
aluminum cabinetry (exclusiVe Of paint finish, hardware, moldings, and accessories) Is warranted against
struotural defects for thirty (30) years. Written approval must be given by HE,VC prior to the repairs beginning on
Itema covered by this warranty. Unauthorized work will make this warranty void and unenforceable.

If the ambulance body is rechassied by HE:VC durIng the original warranty perIod, the struclural warranty will be
revalidated an additional ftve (5) years from the expiration of the original warranty period. Bodies reohassled
subsequent tImes will be warranted an additional five (6) yea~ ftom the dale the body was last raohas$led,
provided that necessary repiillrs are authorized by the owner and pet10rmed by HEVC. Any rechassls or body
modification wo~ performed by an unauthorized party will void this warranty.

These warranties extend only to standard HEVC features and publislled standard HEVC options. Special
options and features not part of HEVC's published option list shell be subject to such warrantY,lf any, as H!=VC
may designate In writing In each specific case.

HEVC's warranty does not include the chassis or chl1Ssls parts. The warranty dMS not Include norn'Hl.IRwear
parts such as Ures, batteries, bulbs, or uphols.lery. Warranty coverage of special option components will be
considered on a casewby~case basis with. the terms given In wrlling. Warranty coverage Is basad upon
reasonable maintenance, prompt notification of defeats. This warranty will not cover defects reSUlting from
misuse, negligence, accident, or overloading the vehicle beyond Its weight rating. All warranty repairs must be
made by HEVC or a party authorized by HEVC. This warranty does not cover work that was not performed by
HEVC.

HEVC's warranty does not cover travel expenses, 10wing charges, mileage, down time, or personnel time
associated with warranty repairs. HE:VC shall have no obligation 10 provIde a replacement vehIcle.

HEVC shall determine the extent of warranty repairs.

Within eo days of transfer of ownership of an HEVC vehicle by the original purchaser, HEVC's warranty may be
revalidated provided that the original or subsequent owner has the vehicle Inspected by HEVC or lis authorized
dealer and completes and flies a warranty revalidatIon form available from HEVC. Upon SUbsequent transfer of
ownership, this warranty may be revalidated In the seme manner, provided that It has been revalidated on each
preceding transfer, The warranty Is valid beginning from the date of the original manufacture and expires at the
conoluslon of the original warranty term.

Horton Emergency Vehicles reserves the unrestrlcted right at any time and from Urne to Ume to rnal~e changes
in the design of, and/or improvemenls on its prodUcts wlthou1 thereby imposing any obligation on Ilself to make
correapondlng ohanges or Improvements in or on its products theretofore manufactured.

This manufacturer's warranty Is prOVided in plaoo of any and all other representations or express or Implied
warrantIes, InclUding the implied warranty of merchantability. No person is authorized to make any other or
further representation or warranty on behalf of Horton Emergency Vehicles or any of Its Dealers. Your right to
service and replacement of parts on the terms expressly set forth herein are your exclusive remedies and
neither the manufacturer nor any of Its Dealers shall be liable for damages, whether ordinary, Incidental, or
consequential.

7/17113
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E!.ECTRICAL SYSTEMS WARRANTY

Wiring: The stationary wiring harness is warranted for ten (10) years from the date of manufacture including,
broken, chafed or pinched wires, and defective splices. Connections at electrical devices afe not included in this
ten (10) year warranty.

Intelliplex: The Intelliplex solid state electrical system is warranted for seven (7) years from the date of
manufacture or until the vehicle has been driven 100,000 miles, whichever occurs first. including all circuit
boards, circuit board components, and circuit board connections.

All other components are warranted fOf a period of two (2) years from the date of manufacture or until the
vehicle has been driven 24,000 miles, whichever occurs first.

Inlelllplex 140: The I"temple. 14G solid state electrical system is warranted for ten (10) years from the date of
manufacture or until the vehicle has been driven 100,000 miles, whichever occurs first, including all circuit
boards, circuit board components, and circuit board connections.

The Intelliplex i4G control panels are warranted for seven (7) years from the date of manufacture or until the
vehicle has been driven 100,000 miles, whichever occurs first.

All other components are warranted for a period of two (2) years from the date of manufacture or until the
vehicle has been driven 24,000 miles, whichever occurs first.

These warranties extend only to standard Horton Emergency Vehicles (HEVC) features and pUblJshed standard
HEVC options. Special options and features that are not part of HEVC's published options list shall be subject
to such warranty, if any, as HEVC may designate in writing far each specific case.

HEVC's warranty does not include the chassis, chassis parts, or any components or equipment manufactured
by others and not installed by HEVC, all of which are the subject of warranties issued by other parties. The
warranty does not include normal~wear parts such as tires, batteries, bulbs, or upholstery. Warranty coverage of
special option components will be considered on a case~by-case basis with the terms given in writing. Warranty
coverage is based upon reasonable maintenance and prompt notification of detects. This warranty will not cover
defects resulting from misuse, negligence, accident, or overloading the vehicle beyond its weight rating. All
warranty repairs must be made by HEVC or an HEVC-authorized party. This warranty does not cover work that
was not performed by HEVC or an HEVCw 8utharized party.

HEVC's warranty does not cover travel expenses, towing charges, mileage,downtime, or personnel time
associated with warranty repairs. HEVC shall have no obligation to provide a replacement vehicle,

HEVC shall determine the extent of warranty repairs.

HEVC reserves the unrestricted right to, at any time and from time to time, mal<e changes in the design of
and/or improvements on its products without thereby imposing any obligation on itself to make corresponding
changes or improvements In or on its products theretofore manufactured.

Within sixty (60) days of transfer of HEVC vehicle ownership by the original purchaser, HEVC's warranty may
be revalidated. Revalidation is contingent upon the original or sUbsequent owner completing vehicle inspection
by HEVC or its authorized dealer and filing a warranty revalidation form available from HEVC. Upon subsequent
transfer of ownership, this warrant may be revalidated in the same manner, provided that it has been
revalidated on each preceding transfer. The warranty is valid beginning from the date of original manufacture
and expires at the conclusion of the original warranty term.

This manufacturer's warranty is provided in place of any and all other representations, or expressed or implied
warranties including the implied warrant of merchantability. No person is authorized to make any other or further
representation or warranty on behalf of I-lorton Emergency Vehicles or any of its dealers. Your right to service
and replacement of parts on the terms expressly set forth 11erein are your exclusive remedies and neither the
manufacturer nor any of its dealers shall be liable for damages, Whether ordinary, incidental, or consequential.

Effective 072013
Rev 102014
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PAINT, CORROSION (RUST) &GRAPHICS WARRANTY

The paint, corrosion & graphics on each Horton Ambulance are warranted
five (5) years from the date of manufacture or 48,000 miles.

Written notice of all defects must be given to HEVC or its authorized
distributor before warranty work begins. Written approval must be received
from HEVC. Paint, corrosion or graphics repairs made without HEVC's
written approval will not be paid by HEVC. The repairs must be made by
HEVC or a party authorized by HEVC. The paint, corrosion and graphics
warranty extends only to what was applied by HEVC to the module body. It
does not extend to the chassis, chassis parts, or paint applied by the
manufacturers of accessory parts. This warranty does not extend to and will
not cover defects caused by misuse, negligence or accident.

HEVC's warranty does not cover travel expenses, towing charges, mileage,
downtime, or personnel time association with warranty repairs. HEVC shall
have no obligation to provide a replacement vehicle.

HEVC shall determine the extent of warranty repairs.

Horton Emergency Vehicles reserves the unrestricted right at any time, and
from time to time to make changes in the design of, and/or improvements
on its products without thereby imposing any obligation on itself to make
corresponding changes or improvements in or on its products theretofore
manufactured.

This manufacturer's warranty is provided in place of any and all other
representations or express or implied warranties, including the implied
warranty of merchantability. No person is authorized to make any other or
further representation or warranty on behalf of Horton Emergency Vehicles
or its Dealers. Your right to service and replacement of parts on the terms
expressly set forth herein are your exclusive remedies and neither the
manufacturer nor any of its Dealers shall be liable for damages, whether
ordinary, incidental, or consequential.
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WARRANTY COVERAGE

This chart gives a general summary of your warranty coverage provided by Ford Motor Company
under the New Vehicle Limited Warranty. Please refer to the description of warranty coverage
for more specific information.

For each type of coverage, the chart shows two measures:

• Years in Service • Miles driven

TYPE OF
COVERAGE

Your New Vehicle Limited Warranty

. "YEARSii,t'-
. SERVICE/MILES c

DRIVEN

The measure that occurs first determines how long your coverage lasts. For example: your
Bumper to Bumper Coverage lasts for three (3) years unless you drive more than 36,000 miles
before three (3) years elapse. In that case, your coverage ends at 36,000 miles.
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WHATIS NOT INCLUDED UNDER BASIC COVERAGELIMITED WARRANTY FOR MODELS
TERRASTAR® (4x2, 4x4)

*Effective with vehicles built January 02, 2015 or later

BASIC VEHICLE

Correction ofloose fusteners, squeaks, rattles and unusual noises. Towing (unless specific coverage is stated above).
Adjustments and Maintenance (such as aim headlights, adjust brakes/clutch, adjust steering system, check and
fill coolant levels).

Navistar Diesel Engine Coverage includes:

Engine block, cylinder heads, internally lubricated components fuel pump, high pressure
pump, turbocharger, water pump, air compressor, injectors/nozzles; electronic engine modules,
engine relays, engine sensors and regLllators required for electronic engine operation, and
certain aftertreatment components. Excluding: attaching accessories (e.g., fan clutch,
alternator, starter, etc.),

ComponentslItems

Components warranted by their respective manufacturers (e.g., non-International® brand
engines, tires, Allison Transmissions, lubricants, etc.)

Bodies, equipment, and accessories installed by other than authorized Intemationa1® Truck
employees at Intemationar® Truck manufacturing plants

Front and fear axle alignment
Front & Rear axle coverage excludes brakes, wheel ends, axle shafts, controls &

attachments

Repairs & Maintenance

Maintenance-related items/repairs, or those as a reSlllt ofnormal wear and tear, including
tune-ups, brake/clutch linings, windshield wiper blades, tire balancing, lubrication and
other similar procedures/parts required to keep vehicle in good working condition

Failures that are the result afpoar fuel quality, water in fuel, rust, etc.

Repairs needed as a result ofvehicle misuse, negligent care, improper maintenance,
improper operation, or the result of accident or collision

Fade, runs, mismatch or damage to paint, trim items, upholstery, chrome, polished surfaces,
etc., resulting from environmental causes such as improper polishes, cleaners or washing
solutions, or chemical and industrial fallout

Failure to observe published capacity or load specifications for engine, transmission,
propeller shaft, axles (powertrain) and suspension

Other

Vehicles sold and/or operated outside the United States and Canada

Vehicles/components that have had unauthorized alterations or modifications

Vehicles on which the odometer reading has been altered

Loss of time or use of the vehicle, loss ofprofits, inconvenience, or other consequential or
incidental damages or expenses

Replacement of defective parts with parts other than those provided by Navistar, Inc.

OBTAINING SERVICE

Return this vehicle to any International Truck Dealer authorized to service this model vehicle
and engine.

This warranty is automatically transftrred to subsequent owners at no charge. Visit your local
AuthorizedInternational Tnlck Dealerfor name and address change information.

Note: The customer has 365 days and up to a maximum of 100,000 miles (160,000 km) from Dro to
pnrchasean extended warranty on the unit. For extended warranty purchases between 181 and 365 days
from DTU and <100,000 miles (160,000 km) an additional fee will be assessed. See your local International
dealer for details.

Printed in the USA Page 1 of2 CTS-2580E Revised: 12/2014



1U.....'='6'AR.
'mr,.t<M.;;'··,.';;;;;'::''::''==

DISCLAIMER

NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN. TIllS
WARRANTYIS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED.
THE COMPANY SPECIFICALLY DISCLAIMS WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER REPRESENTATIONS
TO THE USERIPURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. THE
COMPANY FURTHER EXCLUDES LIABILITY FOR INCIDENTAL AND
CONSEQUENTIAL DAMAGES, ON THE PART OF THE COMPANY OR SELLER. No
person is authorized to give any other warranties or to assume any liabilities on the Company's
behalfunless made or assumed in writing by the Company, and, no other person is authorized to
give any warranties or to assume any liabilities on the seller's behalfunless made or assumed in
vvriting by the seller.

Reli!.edlM lj.ri.d'er'Staie'tl,'J:'PfAn>inCialLaw;$6idiSta.I¢$and ]?r6<vmbeSo'{}I;i'not aliciw'¢:e:¢xcIirSiQri orlinUliti6h·O£
incidentalor conSeqUentialdilmages. so the abo~elimitationorexc1u~ion maynotapplVti:l the oWner. nris'.¥lirrantY
gives.the;owtier'SP~ Ie~rights-;andhemay also have other legalrights which roarval}' by stateorprovince,

RECORD OF OWNERSHIP

Upon receipt ofnew vehicle by original ovvner, complete the following:

I have read this Warranty Brochure and fully understand the warranty coverage. I acknowledge
that I have received a copy of the Owner's Limited Warranty and I accept the tenus described
herein.

",.S-2580E

Customer Signature

Owner's Address City

Date

State/Prov Postal Code

Truck Model

Engine Number

Date Delivered to User (DTU)

Vehicle Identi:ficationNumher

Engine Serial NUlllber

Odometer Reading at Delivery

IMPORTk'IT: The information contained in this Warranty Policy explains the coverage provided on your new
IntemationallV vehicle. This policy should be kept in the vehick for presentation to the Dealer when you request
warranty services.

Printed in the USA Page 2 of2 CTS-2580E Revised: 12/2014
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LIMITED WARRANTY FOR MODELS
1000, 4000, DURASTAR® SERIES
*Effective with vehicles built January 02, 2015 or later

BASIC VEHICLE

Vehicles sold andlor operated outside the United States and Canada

Vehicles/components that have had unauthorized alterations or modifications

Vehicles on which the odometer reading has been altered

Loss oftime or use of the vehicle, loss ofprofits, inconvenience, or other consequential or
incidental damages or expenses

Replacement ofdefective parts with parts other than those provided by Navistar, Inc

WHAT IS NOT INCLUDED UNDER BASIC COVERAGE

ComponentslItems

Warranted by their respective manufacturers (e.g., non~International@brand engines, tires,
Allison Transmissions, Eaton Hybrid components, lubricants, etc.)
Bodies, equipment. and accessories installed by other than authorized International® Truck
employees at International® Truck manufacturing plants
Front and rear axle alignment
Front & Rear axle coverage excludes brakes, wheel ends, axle shafts, controls & attachments

Repairs & Maintenance

Maintenance-related items/repairs, or those, as a result ofDonnal wear and tear, including
tune-ups, brake/clutch linings, windshield wiper blades, tire balancing, lubrication, and
other similar procedures/parts required to keep vehicle in good working condition

Failures that are the result ofpoor fuel quality, water in fuel, rust:, etc.

Repairs needed as a result of vehicle misuse, negligent care, improper maintenance,
improper operatio~ or the result of accident or collision

Fade, runs, mismatch or damage to paint:, trim items, upholstery, chrome, polished surfaces,
etc., resulting from environmental causes such as improper polishes, cleaners or washing
solutions, or chemical and industrial fallout

Failure to observe published capacity or load specifications for engine, transmission,
propeller shaft, axles (powertrain) and suspension

Other

Navistar Diesel Engine Coverage includes:
Engine block, cylinder heads, internally lubricated components fuel pump, high pressure pump,
turbocharger, water pump, air compressor, injectors/nozzles; electronic engine modules, engine
relays, engine sensors and regulators required for electronic engine operation, and certain
aftertreatment components. Excluding: attaching accessories (e.g., fan clutch, alternator,
starter, etc.), and externally mOlIDted electrical and filtration systems.

Unlimited

250/400

250/400

Unlimited

250/400

Unlimited

Unlimited

250/400

250/400

Unlimited

250/400

24

24

24

24

24

24

24

24

24

24

24

Non-Rescue Applications

MaxxFon::e lID 7 Engine

M"axxforce® 9 Engine

Navistar'E N 9
Milxxforceg DT Engine Standard Torque

Maxxforce® DT Engine High Torque

Rescue Application Only (Fire Truck, Ambulance, Emergency)

MaxxFore&' 7 Engine

Maxxforee® 9 Engine

Navistirr® N 9

Maxxfurce'Jll DT Engine Standard Torque

Maxxfurce'Jll DT Engine Hi.i1:h Toraue

Batteries

Brightwork, Chassis Paint and COlTosion (other than Cab)

Hood/Cab Paint

Navistar" Inc.• at its option, will repair or replace any part of this vehicle that proves defective
in material or workmanship, in TIonnal use and service, with new or ReNEWed® parts, based
on the Component Coverages below; Exceptions are listed below:

I!lllllDll
IIIIIIIJIIIW»1IIIIiiI1IIIIiiI _/llllllllllllltW»1II II••!!
Basic Vehicle Warranty (Feature Code 40024) (See exceptions listed below)

Towing (Vehicles with Max.xForce~ 7 engine failures only)

Towing (Vehicles with MaxxForce~9 engine fuilures only)

Towing (Vehicles with Navistar® N 9 engine fiu1ures only)
Towing (Vebicks with MaxxForce'l" DT standard torque engine failures only)

Towing (Vehicles with MaxxForce~DT high torque engine fil.ilures only)

To-..v:ing (First 90 days see below) (Vehicle Down Situations Only)

(8eo: exceptions listed below)
Note: Items not listed in warrant)' excelltions follow base waITanty.

Printed in the USA Page 1 of2 CTS-2475P Revised: i2/2014



OBTAINING SERVICE

A' "lIl.~TAIIIR"
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DISCLAIMER

L.;-2475P

Return this vehicle to any International Truck Dealer authorized to service this model vehicle
and engine.

This warranty is automatically transferred to subsequent owners at no charge. Visit your local
Authorized International Truck Dealerfor name and address change information.

Note: The customer has 365 days and up to a maximum of 100,000 miles (160,000 km) from DTU to
purchase an extended wa.rranty on the unit. For extended warranty purchases between 181 and 365 days
from DTU and <100,000 miles (160,000 km) an additional fee will be assessed. See your local
Interaatioaal dealer for details.

NO WARRANTIES ARE GIVEN BEYOND TIIOSE DESCRIBED HEREIN. THIS

WARRANTY IS IN LIEU OF ALL OTIlER WARRANTIES, EXPRESSED OR JMPLIED.

TIlE COMPANY SPECIFICALLY DISCLAIMS WARRANTIES OF MERCHANTABILITY

AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTIlER REPRESENTATIONS TO

TIlE USERJPURCHASER, AND ALL OTIlER OBLIGATIONS OR LIABILITIES. TIlE

COMPANY FURTIlER EXCLUDES LIABILITY FOR INCIDENTAL AND

CONSEQUENTIAL DAMAGES, ON TIlE PART OF TIlE COMPANY OR SELLER. No

person is authorized to give any other warranties or to assume any liabilities on the Company's

behalfunless made or assumed in writing by the Company, and no other person is authorized to

give any warranties or to assume any liabilities on the seller's behalfunless made or assumed in

writing by the seller.
~di~ UndetSq..w OJ.' Pr~~ial Law;, S'omeS.takS, aIi"dPrQvmcl;s-;QQ ilOtall6W ili..f:ex~lusionQrlirnitatiOno-f

m¢idel)talor,c6nstquen@rdaina~s.,sothea:tmve~i)fexclusiQri'iTIa'ynOtapplY.~~tbeownei,11ii~'..vau-an.ty

,g;Lvesthe~WnerspeCPieregalii~hts;:iilldhecniay·aISdliliVeother legahighi<>whiclimil.yYaiy,bystate 'm-·pr6ViJl,~.

RECORD OF OWNERSHIP

Upon receipt ofnew vehicle by original owner, complete the following:
I have read this Warranty Brochure and fully understand the warranty coverage. I acknowledge

that I have received a copy of the Owner's Limited Warranty and I accept the terms described

herein.

Customer Signature

Owner's Address City

Date

State/Prov Postal Code

Truck Model

Engine Number

Date Delivered to User (DTU)

Vehicle IdentificationNumber

Engine Serial Nmnber

Odometer Reading at Delivery

IMPORTANT: The information contained in this Warranty Policy explains the coverage provided on your new
Intemational® vehicle. This policy ShOlUd be kept in the vehicle furpreseutation to the Dealerwhen yOll request warranty

services.

Printed in the USA Page 2 of2 CTS-2475P Revised: 12/2014



New Vehicle Warranty Coverage Daimler Trucks North America LLC

Freightliner (FTLl

Run Smart"

kTM dh rF

Basic Vehicle 2 Years Unlimited

Battery 1 Year 100,000 mi/161 000 km

Brightwork 6 Months Unlimited

Cab Corrosion/Perforation 5 Years Unlimited

Cab Structure 5 Years Unlimited

Corrosion 6 Months Unlimited

Crossmembers 5 Years Unlimited

Diesel Emission 20103 5 Years 100,000 mi/161 000 km

Frame Rails 5 Years Unlimited

GHG144 (Light Heavy Duty Trucks) 5 Years 50,000 mi/80 500 km

GHG144 (Medium Heavy Duty to Heavy Heavy Duty Trucks) 5 Years 100,000 mi/161 000 km

GHG144 (Medium Heavy Duty to Heavy Heavy Duty Tractors) 5 Years 100,000 mil161 000 km

GHG14 Tire 2 Years 24,000 ml/38 400 km

Hybrid Transmission - Eaton5 3 Years 150,000 mi/240 000 km

Paint 1 Year 100,000 mi/161 000 km

Paint, Chassis 6 Months Unlimited

Front Axle' 2 Years Unlimited

Rear Axle 2 Years Unlimited

Transfer Case 2 Years Unlimited

Transmission5
2 Years Unlimited

Detroit Front Axle' (File Direct)

Post-Model Year 2011 7 2 Years Unlimited

Post-Model Year 2011 8 4 Years Unlimited

Detroit Rear Axle (File Direct)

Post-Model Year 2011 7 2 Years Unlimited

Post-Model Year 2011 8 4 Years Unlimited

Detroit DT-12 Transmission'" (File Direct) 5 Years 750,000 mil1 200000 km

1Coverage may vary: check vehicle's actual warranty coverage online via OWL's Coverage Info/Check Coverage screen.
2Tlme or distance, whichever comes first
3Applies to vehicles equipped with EPA 2010 compliant diesel engines.
4Applies to models 2013 and later domiciled in the United States, check actual warranty online via OWL's Coverage InfolCheckCoverage
screen for coverage listed as GHG14... ".
5Customers will have only one (1) type of transmission coverage, depending on how the vehicle Is spec'd.
6Front axle coverage is also applicable to gliders.
7Medium Duty- General Service: Warranty coverage is determined by Gross Combination Weight Rating, road surface, and vocation.
Please see www.ddcsn.com for specific coverage details.

8Medium Duty - General Service Plus: Warranty coverage is determined by Gross Combination Weight Rating, road surface, and vocation.
Please see www.ddcsn.com for specific coverage details.

1l0etroit Transmission: Warranty coverage Is determined by Gross Combination Weight Rating, road sUrface, and vocation. Please see
www.ddcsn.com for specific coverage details.

Warranty Statement & Warranty Coverage Descriptions follow on page two of this document.
The information provided in this document is for general information only and is not offered as customer's warranty. Page 1of 1

This coverage may be superseded without notification. Effective: 8/14/2014
Copyright © Daimler Trucks North America LLC, Ail rights reserved. Daimler Trucks North America LLe is a Daimler company,



Daimler Trucks North America LLC

Warranty Statement

1.1 New Vehicle Coverage
The following section outlines Company standard
warranty coverages for all Company vehicles, apparatus
or chassis or cabs sold by Daimler Trucks North America
and domiciled in the USA (50 states and Washington,
D.C.) and Canada. This information is also included in
the Owner's Warranty Information Booklet.

See Warranty Coverage Descriptions for standard
warranty coverages by make and model. Additional
coverage may apply, verify actual coverages with your
local dealership for specific vehicle warranty.

1.2 New Vehicle Limited Warranty
Under this New Vehicle Limited Warranty ("Warranty"),
Company warrants that each new vehicle will be free
from defects in material and workmanship that occur
under normal use within the applicable warranty period,
subject to certain limitations and exclusions as specified
in this document.

This limited warranty applies only to new vehicles sold
by an authorized Daimler Trucks North America (DTNA)
dealer or ordered directly from DTNA; vehicles said at
auction or as a result of repossession retain the warranty
coverage from the original in-service date or factory
invoice date if the vehicle has not been warranty
registered.

Daimler Trucks North America LLC reserves the right to
reduce or remove coverage on vehicles in salvage
condition.

This Warranty covers all components and parts unless
specifically covered by other warranties or otherwise
excluded by this document.

1.3 Limitations
This Warranty does not apply to vehicles that are sold or
domiciled outside of the United States (50 states and
Washington, D.C.) or Canada.

This Warranty does not apply to engines, Allison
transmissions, tires, or other components or parts that
are not manufactured by Company and that are
warranted directly by their respective manufacturers.
Progressive damage caused by these manufacturers'
components to any other parts including, but not limited
to, parts installed by Company is excluded from
Company warranty coverage. With respect to the
foregoing, Company makes no warranty whether
express, implied, statutory or otherwise including, but not
limited to, any warranty of merchantability or fitness for a
particular purpose.

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF
ALL OTHER WARRANTIES OF ANY KIND WHETHER
WRITTEN, ORAL, OR IMPLIED INCLUDING, BUT NOT
LIMITED TO ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. THIS WARRANTY
SPECIFICALLY EXCLUDES ANY OTHER

WARRANTIES OR CONDITIONS PROVIDED FOR BY
LAW, WHETHER STATUTORY OR OTHERWISE.

COMPANY'S SOLE OBLIGATION UNDER THIS
WARRANTY SHALL BE TO REPAIR OR REPLACE, IN
COMPANY'S SOLE DISCRETiON, ANY DEFECTIVE
COMPONENT OR PART. SUCH REPAIR OR
REPLACEMENT SHALL BE WITHOUT COST TO
PURCHASER WHEN PERFORMED WITHIN THE
APPLICABLE WARRANTY PERIOD (TIME, DISTANCE,
OR HOUR LIMIT, WHICHEVER OCCURS FIRST).

Purchaser must notify Company within the applicable
warranty period, of any failure of the vehicle to comply
with this Warranty and Purchaser must, at Purchaser's
expense, promptly return the vehicle to an Authorized
Service Facility for inspection and repair or replacement
of any defect in material or workmanship occurring within
the applicable warranty period. During New Vehicie
coverage, warranty reimbursement will not be paid on
repairs performed by customers on their own vehicies
without a current Customer Performed Warranty
Agreement (CPWA).

The vehicle must be maintained and serviced according
to the prescribed schedules outlined in the
Driver's/Operator's and Maintenance Manuals.
Receipted bills and other evidence that reqUired
maintenance and service have been performed are
required by Company as a condition of this Warranty.

After the Company's obligations under this Warranty
expire, all liabilities of Company to Purchaser under this
Warranty shall terminate. Repairs made under this
Warranty do not constitute an extension of the original
Warranty period for the vehicle or for any specific
component or part.

To the extent that any provision of this Warranty
contravenes the law of any jurisdiction, such provision
shall be inapplicable in such jurisdiction, and the
remainder of the warranty shall not be affected.

1.4 Purchaser's Exclusive Remedy
THIS WARRANTY SHALL BE THE PURCHASER'S
SOLE AND EXCLUSIVE REMEDY AGAINST
COMPANY, WHETHER IN CONTRACT, UNDER
STATUTE (INCLUDING STATUTORY PROVISIONS AS
TO CONDITIONS AS TO QUALITY OR FITNESS FOR
ANY PARTICULAR PURPOSE OF GOODS SUPPLIED
PURSUANT TO THE CONTRACT OF SALE),
WARRANTY, TORT, STRICT LIABILITY, OR ANY
OTHER LEGAL THEORY.

1.5 Limitation of Liability
COMPANY'S LIABILITY UNDER THIS WARRANTY IS
LIMITED TO THE COST TO REPAIR OR REPLACE, IN
COMPANY'S SOLE DISCRETION, THE DEFECTIVE
COMPONENT OR PART THAT IN NO EVENT SHALL
EXCEED THE FAIR MARKET VALUE OF THE
VEHICLE AT THE TIME THE DEFECT IS
DISCOVERED.

IN NO EVENT SHALL COMPANY BE LIABLE FOR
SPECIAL, INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT
LIMITED TO, INJURIES TO PERSONS OR DAMAGE

The information provided in this document is for general information only and is not offered as customer's warranty.
This coverage may be superseded without notification.

Copyright © Daimler Trucks North America LLC. All rights reserved. Daimler Trucks North America LLC is a Daimler company.
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TO PROPERTY, LOSS OF PROFITS OR
ANTICIPATED PROFITS, OR LOSS OF VEHICLE USE.

1.6 Exclusions
The following components, parts, or conditions are
specifically excluded from coverage under this Warranty.

Af:RODYNAMIC WHEEL COVERS
Aerodynamic wheel covers are excluded from coverage
under this Warranty

AIR SPRINGS
Tolerance buildup can occur during the assembly
process of the rear suspension and rear cab air springs,
and can cause the springs to have the appearance of
being crooked, misaligned or improperly installed. This
tolerance buildup is not detrimental to the operation of
the vehicle and will not have an effect on either the
quality of the ride or the durability of the components or
vehicle. Straightening of these springs is not covered
under this Warranty.

ALIGNMENT OF AXLES/WHEELS/STEERING
Each DTNA vehicle manufacturing plant uses an
integrated alignment system to align axles and wheels
and to center the steering wheel to Daimler Trucks North
America LLC specifications. Realignment or
readjustment of these items, including steering stops
and steering poppets, is not covered under warranty.

Any special alignment settings at the request of the
Owner must be handled between the Dealer and Owner
after delivery from factory. These special adjustments
are not covered under Warranty.

AXLE BREATHER VENTS
During the vehicle manufacturing process, an oil run or
drip stain may appear at the breather vent. Removing
the vent, applying pipe sealant to the threaded vent
fitting and re-installing the vent is unnecessary.
Removing the axle breather vent and re-sealing the
threaded fitting is not covered under this Warranty.

CAB INTERIOR COMPONENTS
The repair or replacement of cab interior components
that are rendered unserviceable due to normal wear or
abuse are not covered under this Warranty.

These components include, but are not limited to:

Curtains
Floor coverings (including floor mats)
Painted trim components
Steering wheel
Steering wheel wrap
Upholstery
Window shades

CHROME SURFACES, ALUMtNUM AND STAINLESS
STEEL COMPONENTS
The following items ARE covered under this Warranty:

Chrome peeling off in sheets
Chrome cut at mounting bolts due to over-torque at
the factory
Bubbles in the chrome that are not caused by rock
chips and/or general rust conditions
Isolated rust along seams or welds

The following items are NOT covered under this
Warranty:

Daimler Trucks Norill America LLC

General rust, for example, rust on the unfinished
backside of a bumper
Dimpling at the mounting bolts
Staining, bluing, and/or yellOWing that can be
cleaned with a quality cleaning-product
Rust, pits, and/or nicks caused by road wash or
road debris breaking the chrome surface
Streaks/stains/corrosion caused by severe wash
solutions or corrosive road salts/chemicals

Claims pertaining to failures of chrome surfaces,
aluminum, and stainless steel components will not be
processed unless a clear digital picture is provided that
adequately shows the defect.

CLUTCH ADJUSTMENT
Clutch adjustments are normally required due to clutch
wear and are considered normal maintenance. However,
if the clutch adjustment is found to be outside of
Company specifications during, or prior to, in-service of
the vehicle, a warranty claim will be accepted on a one­
time basis.

Claims for clutch adjustments will not be accepted
unless the adjustment is found to be outside of Company
specifications using the special clutch adjustment
measuring tools prOVided by Company (e.g., adjusting
the clutch to satisfy feel will not be accepted as
warranty).

COMPETITION
Warranty will become void on any vehicle that is used in
competition, including but not limited to:

Racing
• Tractor pulls
• Other motor sports

CONSUMABLE PARTS
Parts that are subject to consumption during their normal
service life and are routinely replaced during normal
maintenance services are covered up to 15,000 miles
(24 OOOkm) for all Daimler Trucks North America LLC
vehicles except for Thomas Built Bus (TBB) bodies and
chassis. TBB consumable parts are covered up to 30
days from date of in-service.

These items are:

Antennas
Ashtrays
Belts
Brake Linings
Cigarette lighter assembly
Clutch brake
Clutch linings
Data logger batteries
Desiccant cartridges
Fire extinguishers
Fluorescent ballast and tubes
Fuses
Gladhand
Hosetennas
Light bulbs
Mattresses
Mud flaps
Mud flap mounting brackets
Caps (radiator, surge, fuel tank)
Receiver-dryer filter
Trailer air hoses
Trailer electrical cables

--------,--_... ------_. -----.
The information provided in this document is for general information only and is not offered as customer's warranty.

This coverage may be superseded without notification.
Copyright © Daimler Trucks North America LLC, All rights reserved. Daimler Trucks North America lLC is a Daimler company.
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EXHAUST SYSn:M CLAMPS
During the early life of the vehicle or when the engine is
cold, many exhaust clamps exhibit a soot trace. This
condition is self-correcting and does not require
adjustment, tightening, or replacement of the clamp.
Claims for adjusting or tightening will not be paid under
warranty.

FIFTH WHEELS
Adjustment of the locking mechanism, bushings, slide
locking plungers, and the repair or replacement of lock
guards are considered routine maintenance and are not
covered under this Warranty.

GLASS, MIRRORS, LENS
Glass, mirror, or lens breakage or chips or scratches of
glass, mirrors, or lenses are not covered by this
Warranty.

MISAPPLICATION OF VEHICLE
The warranty on any vehicle used inconsistent with its
specified vocation/application will be downgraded to the
warranty that is consistent with the vehicle use. Any and
all claims associated with the misapplication of the
vehicle will be subject to chargeback.

MISCELLANEOUS EXPENSES
Premium charges and work not directly related to the
repair or replacement of a warranted part are not
covered under this Warranty. Examples include, but are
not limited to:

Federal, state, provincial, and local taxes
Travel expenses
Loss of revenue
Customer labor, including overtime labor
Downtime
Driver's expenses
Cost of rental equipment
Loss of cargo, including perishable cargo
General housekeeping supplies (i.e., rags,
solvents, sweeping compounds, coveralls, etc.)
Communication charges
Towing/road call assistance (unless coverage is
specifically stated in the applicable warranty
coverage table)
Repair or replacement of optional items not sold or
installed by company
Removal or replacement of dealer, body builder, or
customer installed equipment
Environmental fees, cleanup, or other charges
Cost of emergency services

MODIFICATIONS TO ORIGINAL EQUIPMENT
Company does not warrant vehicle component or
chassis modifications, or equipment installations
arranged by Dealers or Customers. In addition, the
extra time necessary to remove body builder installed
items and/or equipment to work on a warranted repair is
not covered under this Warranty unless Company sells
the complete chassis/body/equipment as a package.

If Dealers or Customers perform any vehicle
modifications or equipment installations, to the extent
these modifications or equipment installations adversely
affect other vehicle components or vehicle performance,
Company shall not accept any product liability or claims
under the terms of the vehicle warranty. These claims
become the sole responsibility of the person performing
the modifications or equipment installations.

- ------
The information provided in this document Is for general information only and is not offered as customer's warranty.

This coverage may be superseded without notification.
Copyright © Daimler Trucks North America LLC. All rights reserved. Daimler Trucks North America LlC is a Daimler company.

Windshield washer nozzles
Wiper arms and blades (TBB makes - wiper
blades only)

Consumable parts NOT covered under this Warranty
include, but are not limited to, the following:

Antifreeze
• Filters (fuel, air, oil, water)
• Fluids (unless low due to a warrantable failure)
• Lubricant

CORROSION
A detailed list of exclusions for CORROSION is listed
under Warranty Coverage Descriptions.

DAMAGE
The following are not covered under this Warranty:

Damage caused by use of the vehicle in any
application that is not approved or is inconsistent
with build specifications
Damage resulting from improper use or misuse or
abuse, negligence, improper operation, improper
or insufficient maintenance (including, but not
limited to failure to maintain vehicle as outlined in
the driver's/operator's and maintenance manuals),
overloading, unauthorized modifications,
accidents, or operation at excessive speeds
Environmental damage, including airborne fallout
(including chemicals, tree sap, etc.), or other
atmospheric conditions, hailstones, or other acts of
nature
Damage caused by road salts/chemicals or
cleaning solvents, detergents or compounds
Storage deterioration including damage caused by
improper or insufficient storage or maintenance
Damage caused by road hazards or road
conditions
Damage caused during shipping/transport after
initial delivery of vehicle
Damages (including peeling or flaking) caused by
high-pressure washing or steam-cleaning
Damages occurring after in-service (e.g., from rock
chips)
Damages caused by customer-installed sealer in
air conditioning systems
Damages caused by engine horsepower/torque
upgrades
Damage due to vibration associated with
misapplication or Improper operation of drivetrain
components
Damage due to terrorist activities
Damage due to acts of war

ENGINE
The engine, including all of its components as supplied
by the engine manufacturer, is not covered under this
Warranty, but is warranted separately by the
manufacturer of the engine. For engine warranty or
service, contact the engine manufacturer's authorized
sales and service facility.

ENGINE BRAKES, AIR COMPRESSORS, AND OTm:R
PROPRIETARY ENGINE COMPONENTS
The engine manufacturer installs most air compressors
and engine brakes. f)ny failure of a proprietary engine
component or Jacob Brake component must be filed
directly to the engine manufacturer. Failures on non­
proprietary engine components can be filed through
DTNA.
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TBB applications utiliZing FCCC chaSSIS retain the FCCC lOP
separate from the TBB body.

See CONSUMABLE PARTS elsewhere in this section.

Exclusions from warranty during the lOP are:

Cab, hood, and fender-mounted mirrors are
adjusted at the factory but may be retracted by the
transporter to prevent damage during transport.
SUbsequent adjustments and tightening of mirror

If vehicle is drop shipped directly to customer:

Transporter notifies customer that roof fairing has been
removed for transport and arranges for re-installation
prior to or at delivery.

If customer has facilities for re-installation of roof
fairings, then fairings will be re-installed at final
delivery location.
If customer does not have facilities to re-install
fairings, transporter will arrange with nearest
authorized DTNA dealership to have fairings re­
installed and shuttle units to customer location at
no additional cost to our customer.

TRANSMISSIONS
Allison transmissions and components are not covered
under this Warranty, but are warranted separately by
Allison. Information regarding Allison's warranty is
provided for informational purposes only and is subject
to change. For warranty or service information, contact
Allison's authorized sales and service facility.

The Detroit DT-12 Transmission is not covered under
this Warranty. Please see www.ddcsn.com for coverage
details.

ROUTINE MAINTENANCE
Routing maintenance, servicing, and adjustment, as
defined in the applicable Vehicle Maintenance Manual
and Driver's Manual, are excluded from Warranty.

Periodic adjustment or re-torque of wheel bearings,
wheel lug nuts, and suspension U-bolts are considered
maintenance adjustments and are not covered under
warranty.

Vibrations, squeaks, rattles, loose fittings/clamps, hose
fitting leaks, loose nuts/bolts/screws, and loose electrical
connections may develop during the initial trip(s) of the
vehicle and these types of repairs/adjustments are
covered under warranty one time during the following
applicable initial operating periods unless excluded in
the paragraphs below.

Reminder: After the following initial operating periods,
these developments are the result of use and their
repair/adjustment activities are considered routine
maintenance and thus excluded from warranty.

INITIAL OPERATING PERIOD
The Initial Operating Period (lOP) for Daimler Trucks
North America LLC vehicles is as follows:

Make Initial Operating Period

Frelghtliner, Sterling, Western Star Up to 15,000 mlles/24 000 km

Freightllner Custom Chassis Corporation Up to 25,000 miles! 40 000 km
(FCCC)

Thomas Built Bus (T86) bodies and TSB Up to 6 months from date of In-
chasslsa service

.. .

PAINT
The following exclusions to paint warranty include, but
are not limited to:

Complete chassis re-painting to repair paint
damages
Damages occurring after in-service (e.g., from rock
chips)
Peeling/flaking caused by high-pressure washing
or steam cleaning
Rusting of painted bumpers
Removal and/or replacement of decals, striping,
and/or lettering not applied by Company
Specific areas of the vehicle are deliberately not
painted or are not painted to any standard; paint
repairs are not warrantable to such areas. These
areas include:
Underside of the hood, including the inside of the
wheel wells
Underside of the roof-mounted air fairings
Underside of the exterior sun visor
Inside of the side-mounted air fairings
Inside of the bumper
Aftertreatment devices

Gloss
Gloss Warranty claims pertaining to gloss issues on
vehicles painted with low-gloss colors (identified in the
Data Books) will not be covered under this Warranty.

SHIP LOOSE ITEMS AND COMPONENTS
During the manufacturing process, certain vehicle
components are normally placed in the cab of the
vehicle or strapped down to the chassis for security
reasons. It is the Dealer's responsibility to mount these
"ship loose" items in the correct location on the vehicle.
Mounting of "ship loose" items will not be covered under
warranty.

These items include, but may not be limited to, the
following:

Aerodynamic wheel covers
Antennas
Fire extinguishers
Trailer air hoses
Trailer electrical cables
Winter fronts
Tire inflation hoses
Spare wheels/tires
Chrome lug nut covers
Driver's pouch
Jacks

Daimler Trucks North America has established a Roof
Fairing Removal program in order to reduce transport
related damage. The Transporter will remove the fairing
during the decking process and secure the fairing on the
frame rail of the unit. Benefits for this program include
fewer units towed in reverse and an overall improved
delivery process.

Some units will continue to be received with the fairing
collapsed. It is the Dealer's responsibility to mount these
fairings correctly. Claims for mounting of these collapsed
fairings will not be covered under warranty.

Those units received with the fairing removed, DTNA
warranty will reimburse for the re-installation of the roof
fairing prior to delivery to the end customer.

.~----- - -~~~~~~~-
The information provided in this document is for general information only and is not offered as customer's warranty. Page 5 orB
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Battery
Coverage Includes Alliance Brand Batteries only; claims
for all other brands must be submitted directly to the
supplier. Includes starting battery assemblies and
factory-installed APU battery assemblies. Excludes non-

Coverage Descriptions

For TBB Bodies and TBB Chassis, customers should
contact their TBB dealership to initiate warranty.

Axles
Coverage includes all factory-installed front axles; rear
axles; steer axles; drive axles; tag axles; and pusher
axles. Detroit axles are warranted directly through
Detroit. Excludes any axle Instal/ed by a dealer or body
builder.

Detroit Axie(s)
All warranty inquiries and claims are filed directly to
Detroit Axles. Please see www.ddcsn.com for specific
coverage details.

Drive Axle(s)
Coverage includes axle housing, carrier assembly,
differential assembly, power divider, axle shafts, and
gaskets and seals. Exc/udes suspension and torque rod
brackets, tie rod ends, wheel end equipment, wiring,
yokes, and attaching hardware.

Front Axle(s)
Coverage is for non-Detroit front axle(s) only. Coverage
includes I-beam, steering knuckles, differential on drive
steer axle, spindles, kingpin bearings, and steering
arms. Excludes tag axle(s), pusher ax/e(s), wheel end
equipment, steering linkage components, drlveline(s), U­
joints, and kingpin bushings/kingpin seals.

Pusher Axle
A pusher axle is a non-driven, weight-bearing axle that
can be raised when not required to bear a portion of the
load. Since the pusher axle can be of many different
configurations, warranty coverage includes all
components included in the individual build specification
of each individual application.

Rear Axie(s)
Coverage is for non-Detroit rear axle(s) only. Coverage
includes axle housing, carrier assembly, differential
assembly, power divider, axle shafts, and gaskets and
seals. Exciudes tag ax/e(s), pusher ax/e(s), suspension
and torque rod brackets, wheel end equipment, wiring
yokes, driveline(s), U-joints, and attaching hardware.

Steer Axle(s)
Coverage includes I-beam, steering knuckles, differential
on drive steer axle, spindles, kingpins, kingpin bearings
and steering arms. Excludes whee/ end equipment, tie
rod ends, steering linkage components, kingpin
bushings, and king pin seals.

Tag Axle
A tag axle is a non-driven, continuous weight-bearing
axle. Since the tag axle can be of many different
configuralions, warranty coverage includes all
components included in Ihe individual build specification
of each individual application.

1.9 ProdllcUl1llllrovement
Company reserves the right to make improvements or
changes to the product at any time without incurring any
obligation to make such changes or improvements to
any other vehicle.

1,8 Change of Owner Address Information
To ensure Company's ability to reach the current Owner
with Recall and Field Service campaign information, the
Owner's information must be updated whenever there is
a change to the Owner's name or address.

mounting hardware are considered part of the
routine preparation of the vehicle before Customer
delivery.. Claims for adjusting the mirrors or
tightening of the attaching hardware will not be
paid under warranty during or after the initial
operating period.
Claims for re-routing of electrical wiring, hoses, or
lines which meet Daimler Trucks North America's
routing standards will not be paid under warranty
during or after the initial operating period.
Final preparation of the vehicle for Customer
delivery to include cleaning/vacuuming interior of
cab, washing windows, washing the exterior of the
vehicle, polishing exterior chromed or painted
surfaces are considered as ordering-Dealer
responsibilities. Claims for these activities will not
be paid under warranty during or after the initial
operating period.

TEST VEHICLES
Any vehicles being used in testing or used to test
specific components must be identified to the Warranty
Department and accommodations must be made for
claims that relate to the test item(s).

Any vehicles used in endurance testing, such as the
Altoona Test, are void of all warranty, new or used.

TIRES AND TIRE BALANCING
The tires are not covered under this Warranty, but are
warranted separately by the tire manufacturer. Tire
balancing is not covered under warranty.

1.10 Owner's Responsibilities
It is the Owner's responsibility to ensure the vehicle is
maintained as outlined in the Driver's/Operator's and
Maintenance Manuals. It is important that the new
Owner becomes familiar with the contents of the
warranty information. When the Owner first receives the
vehicle, Dealer should review the Owner's Warranty
Information booklet with the Owner.

To initiate warranty for all makes except TBB Bodies and
TBB Chassis, customer must complete and sign the
Warranty Start Form (WAR275). Dealer must attach the
Warranty Start Form to the Product Registration screen
in OWL.

1.7 Transfer of Warranty
This Warranty is transferable to a subsequent Owner if it
has not expired. To ensure the Owner receives proper
warranty recognition, the ownership information should
be updated in the Company system.

--_._---~~~,-----

The information provided in this document is for general information only and Is not offered as customer's warranty.
This coverage may be superseded without notification.
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Alliance Brand batteries, battery cables, battery
mounting box and hardware.

Basic Chassis
Coverage includes all factory-installed components of
the vehlcleichassis that are not excluded elsewhere in
the warranty or by special agreement or described as
having a different time, or distance or hours, or listed
separately on each new vehicle warranty coverage
chart.

Basic Vehicle
Coverage includes all factory-installed components of
the vehlcleichassis that are not excluded elsewhere in
the warranty, or by special agreement or described as
having a different time or distance, or listed separately
on each new vehicle warranty coverage chart.

Brightwork
Coverage includes all factory-installed components with
chrome, polished aluminum, or polished stainless steel
surfaces. Excludes any damage backside of bumpers,
and concealed or inner surfaces.

Cab Corrosion/Perforation
Coverage is limited to rust-through or perforation of the
cab and integral sleeper structure and sleeper box (if
applicable) due to corrosion from within. Excludes all
conditions of rust or corrosion that has not resuited in
rust-through or perforation as well as surface rust or
corrosion caused by non-adhesion. Exciudes eny
damage to the paint such as chips or scratches.

Cab Structure
Coverage includes cab and integral sleeper structural
components, structural components of factory-installed
sleeper boxes (if applicable), sheet metal panels, doors,
and hoods. Excludes all bolt-on components including
door and hood hinges, iatches, guides, and other
mounting hardware.

Corrosion
Coverage provides warranty against corrosion to any
metal or metal alloy part of the vehicle. Rust or corrosion
to specific components andior caused by certain
conditions are excluded from all Company warranty
coverage and will not be paid under Basic Vehicle, Cab
Structure, Cab Corrosion, or Aftermarket Parts Warranty.

Exclusions to corrosion warranty include, but are not
limited to, the follOWing:

Corrosion caused by generai rust (for exampie,
rust on the unfinished backside of a bumper)
Surface rust caused by chips or scratches in the
paint or chrome surfaces
Corrosion caused by high-pressure washing,
severe wash solutions, cleaning solvents,
detergents, compounds
Corrosion caused by salinity in the environment or
corrosive salts and/or chemicals used on the road
surface.

Corrosion caused by acid rain or other industriai
fallout
Corrosion due to improper prevention measures
during storage or use
Corrosion or rust on tone rings, rotors or drums
(rotor exclusion does not apply to hydraulic discs
with Magna- Coat Rotors)
Corrosion due to environmental damage (inclUding
ocean spray); airborne fallout (inclUdes chemicals,
tree sap, etc.), or other atmospheric conditions or
other acts ofnature
Corrosion due to improper use, misuse or abuse,
negligence, including improper or insufficient
maintenance

Cowl Corrosion/Perforation
Coverage is limited to rust-through or perforation of the
cowl due to corrosion from within. Excludes all
conditions of rust or corrosion that have not resulted in
rust-through or perforation as well as surface rust or
corrosion caused by non-adhesion. Excludes any
damage to the paint such as chips or scratches.

Cowl Structure
Coverage includes cowl structural components, sheet
metal panels, and hood. Excludes all bolt-on
components including hood hinges, latches, guides, or
other mounting hardware.

Crossmembers
Coverage includes crossmembers, gussets, and huck­
mounting bolts that attach gussets to crossmembers
and gussetslcrossmembers to frame rails. Excludes any
bolt-on item attached with either conventional or huck
bolts.

Driveline
Coverage includes driveshaft tubing, U-joints, yokes,
support bearings, and splines.

I'rame Rails
Coverage is limited to breaking or cracking of factory­
installed frame rails, frame rail liners, frame rail
extensions, and any item(s) factory welded to them.
Excludes all boit-on items regardless if attached with
conventional or huck bolts.

GHG14*
Daimler Trucks North America LLC (DTNA) warrants
that its vehicles are (1) designed, built and equipped so
as to conform, at the time of sale, with requirements of
vehicle manufacturers whose vehicles are designed to
meet applicable 2014 and later U.S. Environmental
Protection Agency and National Highway Traffic and
Safety Administration Standards greenhouse gas and
fuel efficiency standards, and (2) free from defects in
material and workmanship which cause the vehicle to fail
to conform with the vehicle manufacturer's requi rements
for all vehicle emission control items listed below.

--- ~~--c-c-c:-:c~-~--~c-:---::-.-;--;-;--~:--:---c---;---.;--_.--~
The information provided in this document is for general information only and is not offered as customer's warranty. Page 70(8

This coverage may be superseded without notification. Effeotlve: 6/11:;/2014
CopyrIght © Daimler Trucks North America llC. All rights reserved. Daimler Trucks North America lLC is a Daimler company.



'Coverage name/description may vary, check actual
warranty online via OWL's Coverage Info/Check
Coverage screen for coverage listed as "GHG14..."

GHG14 Tire*
Daimler Trucks North America LLC (DTNA) warrants
that its vehicles are (1) designed, built and equipped with
tires that conform, at the time of sale, with requirements
of vehicie manufacturers whose vehicles are designed to
meet applicable 2014 and later U.S. Environmental
Protection Agency and Nationai Highway Traffic and
Safety Administration greenhouse gas and fuel efficiency
standards, and (2) those tires are free from defects in
materiai and workmanship which cause the vehicle to fail
to conform with the vehicle manufacturer's requirements
for a period of 2 years or 24,000 miles, whichever occurs
first. Claims for failures under this coverage are filed
directly to the tire manufacturer.

'Coverage name/description may vary, check actual
warranty online via OWL's Coverage Info/Check
Coverage screen for coverage listed as "GHG14..."

Glider
An incomplete vehicle which may be ordered with or
without engine and/or major drivetrain components;
warranty coverage includes all components as specified
in the specific bUild specification.

Hybrid Transmission - Eaton
Eaton requires that only hybrid-authorized dealerships
work on units equipped with Eaton hybrid parts. Pre­
authorization is required prior for repair of these vehicles
in order to obtain technical assistance and a pre­
authorization number for replacement parts. Eaton
hybrid parts will be shipped directly from Eaton and will
not be stocked in the PDCs due to the short shelf life
and low volume. The following hybrid parts are covered
under this Warranty: power electronics carrier (PEC),
motor generator, inverter, DC/DC converter, hybrid
control module (HCM), transmission control module
(TCM), clutch, and electronic clutch actuator (ECA).
Coverage does NOT include oil cooler or cooling
systems. Please reference Roadranger Warranty Guide
TCWY0900 for more information on complete listing of
limits and exclusions, as well as terms and conditions.

Off Road On-Site Assistance
Coverage is exclusively available for off road vehicles
that are prohibited from use on public streets. If this
coverage is proVided, it wili be specifically included in the
coverage table. as a ~eparate category. Coverage
Includes . on-site assistance and/or equipment
transportation to the nearest authorized repairing
location for a Daimler Trucks North America LLC
warrantable repair.

Paint (Body, Cab, & Cowl)
Paint coverage excludes lack-ofgloss issues on vehicles
painted with low gloss colors; the underside of hoods
and roof and side mounted air fairings; and any
damages to the paint or painted surface such as chips
and scratches.

Daimler Trucks North America LLC

Body Paint
Coverage includes all factory-painted exterior body
surfaces. Warranted against orange peel; peeling/
delaminating; cracking or checking; or loss of gloss due
to cracking, checking or hazing.

Cab Paint
Coverage includes all factory-painted surfaces (except
those included in chassis paint coverage). Warranted
against orange peel; peeling or delaminating; cracking or
che~klng; or ioss of gloss due to cracking, checking or
hazing.

Cowl Paint
Coverage includes all factory-painted exterior surfaces
of cowl structure (except those included in chassis
paint). Warranted against orange peel; peeling or
delaminating; cracking or checking; or loss of gloss due
to cracking, checking or hazing.

Paint, Chassis (Chassis Paint)
Coverage includes all factory painted surfaces on frame
rails, cr,?ssmembers/gussets, front and rear bumpers,
su.sp~nslon components, power train components,
dnvehnes, fuel tanks, air tanks, wheel end equipment,
tool boxes, battery boxes, access steps, and attaching
brackets and hardware. Warranted against peeling or
non-adhesion. Excludes U-jolnts and any damages to
the paint or painted surface such as chips and
scratches.

Towing/Roadside Assistance
Coverage includes roadside assistance or towing (to the
nearest authorized repair location) for a Daimler Trucks
North America LLC warrantable repair in a vehicle-down
situation that prevents the safe and lawful operation of
the vehicle. If this coverage is provided, it will be
specifically included in the coverage table as a separate
category.

Transfer Case
Coverage Includes housing and all internally lubricated
p~rts. Excludes broken synchronizer pins, PTOs,
alf/mes, gauge, clutch assemblies, drivel/nels), and U-
jomts. .

Transmission
Coverage does not include Allison transmissions, Detroit
transmissions, or Eaton Hybrid transmissions. Coverage
mcludes housmg and all mternally lubricated parts
electric/air shift/control units, valves, gaskets, and seals:
Excludes broken synchronizer pins, PTOs, airlines,
gauge, gauge senders, yokels), clutch assemblies,
cfutch and clutch control components including clutch
brake, drivelinels), and U-joints.

Wheel End Equipment
Coverage includes brake components, wheels, hubs,
drums, rotors, wheel seals/ bearings, slack adjustors,
and attaching hardware.

The information provided In thi; document is for general information only and is not offered as c~stomer's warranty.
This coverage may be superseded without notification.

Copyright © Daimler Trucks North America LLC. All rights reserved. Daimler Trucks North America LLC is a Daimler company.
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KENWORTH TRUCK COMPANY LIMITED WARRANTY AGREEMENT
Medium Duly Warranty

UNITED STATES
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1li1~ l.lMITl;iD WARAANlY AGREEMENT {"AGRIaEMEN'fl'1 L1S'rs THE R~SPECT!VE RIGHTS AND RESPONSIElILiTIES OF YOU, Kl;NWORTH
TRU.C,K COMPANY (~KI!NWO-fUH"), AND 'tHe SelLING KI:NWORTH O£AI_JH~ ("SELLING OEALER"I. PLEAse READ TIilS L.IMlreQ
WARRANTY CAREP\)LLY.
Kenw(}!Utl'l<lr,aots directly to jt{)u IMI Ule KenwQr1h v-ebr~rV~ctl41 i~el'lllned.beIoW WRI ,be U¢e (ro,n defe¢I$ln ffie:lerlll.ls. llnd-fllclo;y workmoothip
l'WtlYaIlltlbte I~allk.lres~> aplleMn\l: lil1d~1 nOfrl'lal oornma.rcie:1 u~a {InQ $e"....'~ d'vrlng Iha lima or mlle.age HmllaUof1$ Ire! iQrth h\·llle eltabhed Wam:m1y
$(;ht\\lll~<! {d/ltM 11-106', TM Vr..tii¢l~ Wtlmtnl~· j,Htlend3 f'lnl,V Vi yOl/, fh1lrll'Gt Purchaser.
YQUR: SOLE AND EXCI.V$IVl;:, Rr::MEDY AGA1NSj' f(f;:NVvt:mTH AND THE f,lELliNG Ol!Al.ER Al,ISING fROM YOUR PUROtlASC AN!) V0J,3.0r
THISVEHICt.E IS l.I(lAliF.O ro:·n~e'REPAl.R OR r<E:PlACEMENT OF ·WA~R.ANTABLE FAlLlJRES' AT AUiHORIZJ:;D UNITED STATF.S ANO
·CANADIAN .KENWORTH OAALf-'RS} SUBJE'CT TO KEtlWOftTH'S TlME AND MIUFAG:E" UMITA'l'IONS: LISTED ,IN THE ArTACHED Vl;H1Cl.E:,ONLY
WARRAN'IY SCHE:DULE.. 100 ll'l@fl'lum·fitne 'arii1.mHe~~(illlm,ltallot'l$ln the Wa"irallty $<:tt!l'(luf.e t)egln on tliu Dale· of DolNt;lry to Ille'Fin)1 Ptl1"i.4\Aset', fiI$
sMvm below. TIle accl1.ltd tilM 1'1l1d mllcagc.lll- c.alcl,IJalod wh$11 thi$. V0hlc~ 1(;: b.r<>~nhl lolt) an A\jthQrl%ed Oe81~r for eorra<;tl<1O of Wll.ITtI~t!l.bJ~Fallufe$, " ,. , . Ii' '., .' •

WARRANTY DISCLAIMER AND UMITAnONS OFUA61UTY
Tbll'llirilitol"ld wa"l'l!Il1l)"lsth(;;'~Olev-:tllplnly.mAde by·Ktnll'{O""h tlrtdl'~ soHlng poall!'r, Ji)(..e-pt f0rthc Jl.b~V~ IImlt"-d warranty, Kel\WQrth aod'th~
S,lIlng D...!".m.ko no othor...rt.ntl".t!!'PNl.'...' orlmplilld, KENWOR.TM AN.0 THE SELLING PEALER EXPRESSI.Y OISC.U\IM.ANY
WARFW/lY oF MERCHA~TABllITYOR tI '.~"S$ ",OR APARTICUU\R PURpoSE, .
"IS AGMIID THAT. KENWORTH A~D HiESEt",N". OEN.ER SHAtl NOT ·eE L1A9lE I'.OR INCltiENTAL OR CONSEQUEmlA\. bAlM~ES
I",C/..UDIUG, bV1 NOT LIMITED TO: 1.08$.O'F INCOME O'R lO$T'PROrtT~; VEHICLE l)OVVNllME; THI,IlD PARTY O:AMAG~...t'INCLt!D1NG
OAMMI!1 OR 1,.0S"$ "TO OTH~R VailClES OR FROP,ER1'Y Al1"ACHMENTS. 'TRAILERS AND CARGO:' LOSS OR DAMAGE Tv PE::RSONAl
CONTENrS;COMMUNICA1l0N EXPENses: lODGING AND/OR MEALeJ<PENSES:fINliS, ,APPLICABLIi TAXE$OR BUSINESS COOTS OR
LOsSES:ATTORNEY'S FEES, AND ANYUABltllY YOU MAY HAIlE iN RESi'E.oT TOANY ornER PERSON OR ENTin ..
TM rotro'winG ~~n(s·may tie wQrrtlnled dr(e<:lly sQ)'ou bytnQ!tfQ6P'tlct!fIe mtllw(Jil,C!.lKe\'a ~nd'Dre NOT wa:rtal'\ted'by KenWorlh: en~!nc'~nd en'1ina
acces:;;.Oll.'!:!s. AU~on 8:vromallotmh./i-mkJa[Cl.D, fj'fth whO.~I, nt.•".·1.vI\(!(ll!; (i.fJdrlms. tuoos, Plo."e h~k,hitch, l)S.iWrlOtl."".t Ilsl'ed,ki ~ilt,lV(Jhlc Sc!lodol~;.
ro1t1ger{llOf,!«tcfe ~r1eli: (1?uGh Ol\ i/rc exUnmJ/st1ers, C~fllh lli"AetJ.JGtlcY."kIls; ;iltlt! toofli/. cU~lot'rlar·fV(l\!she:d COmIX'iOen{$ tn"$ta!led y-the F<enwQl1h
fa.ct0o/. and nem6' not lns~qed .by tho K,nwQrth (ac!ory~t Itle lm'ie oltM Ve.b:lcle's manufao LIra.

KOtlWDrth daoc. nto! 'Yalranttlntlfroozo, lubrloonlo. buRlII, faflo~l iilltltsj n~ug·fh~J$. winlo~ front, \\llper no~dc's, wtper blade$, fiitllr Rlameni~;'or 8rw ether
pari \'Alich f: <'.oll$IOOred ~ mElJillel\a~t6It(llm. . , .

You ~fC (G5pprislbl~ for. 'lhl!! a~:f.e. o~fi!(t1tIo!i ur)(I mal.Ill"".. on.ca 01 theVehlclo. as 8IXJCmed IIlIhl:f tlPfl.liollbla o~. rolo(S. Manuals. yoo·are're.SliOnslble}OI'..
poo:Adlng f}roQ:f1llilf~n reOOml'Jlarida!:t ,";~!QIJS and mal'it.enan~ tl;;\W bf;l~n'j'jerro(h1ed, Beforf;l !,hG,~)(plraiion of,th~ i)ppllcable'~rranly. rou must
I\flilfy lill Authl;lf.l1.Qij Pl)!~!er Ohm}' Warmr1lt~bl~ fnrlurl!l.f1 arid malo:l)1he V{lhh,';lea.valtable fnr repalrOY$\-1d1AlAth«il»(l Qmil~(. You e.r~ r~sp.!lns!.bll'l,fur
,~7~~¥lr.mJI.leAu1I.l.Orlzed OID:lI~r, locations Inlf1e'Unlled SIOlles·i:irid Cm:'acta:ot e:lltliori.t~ l<erwroit\l dqal~ may be mundon

. KENV<IORTH·IS NQT #1-gSPONSIBLE fOR wr.AR ANO''T'EAR'OR W5AROUT Ol~ COV.EREO"'f·AR,TSfst(l~ge dat(\fJoraUon. or th;lng~$ m..djl,ls.tma....1
f6Stlliing from Y(II)(I,/$I] oHhe veM:t~. TfllslnCIUtl"'3, bull~ pollkil1led 1Qi V,'¢M(lf I'jWi1ag<!l to brake aoo.cfutcl:\ l/D~ll', dutch brnke. balls.. !.¢lhollltQry,
wh.~I:b!ller\Cins ?"lUt!lil $ualll~aol.. 'I'1l1$ !fst)~ ~f(o'r6~ ~ I;lO e~fpTe ornyo:nd·$hall'!1ot be COnEllrUOO BS atI1nt:JusJw;'.

K(lflworth dO{)6 l'l~'~lJV.lt.'..ms.!amo di~ElS"i$ (f({\.. m.e)'PAlm.. K.O.WOtth..IS hOt res'po.rwlPle ,(t;lt pilrnl chlppinjJ Qflad'lrtg, ·Pi.~fing.p(llnuro. tTl f(tltrlEl,boll$ .l$lililng
10 Mtllnlehatit€t, l'Ja!n~ p00600 trom.rol:Id C!'\C'llI'll~1 tv-s{ilt"dum(l~. O(COI1'O'lllOO ~~ed bY tI~m~alo ~'oOOb <If' hoad'~?! ortQ fjnl$fipal~t. ..

Damag13 due to'MeId~I1t, mISutle~, «loose, neglect. nl,t{tlig(ll'\~, lmpr.qper-or im;t)ffi(;~M-m~;ntel\an~. or'lJna~e~ rt(od,lflr-.4llol\ lill not wai:ranw'£

All WilmmUaa.aro nun (u~d vQ-ld·shot,iia,a Vehlclab.e-oonlleri¢d'tq- amoior CQ8ef:1;~Jo:tQrl1Q'1)~~· or-recreatt0fl8.'.V8~I~ •.

Vlbra®M,$qV(lill(t,'~~.l,ltW.$tf3i·r'I~$, rt!lfl~I'IQ,QS~ llufsll>o,lls:can.deW!i)pdurirnt tpe 'Il:iirly V$6",Qffue,ye~~., ,KtwtW9rlh will m.ttl«lIM:ll¥6ss.~1Y
"'tI')~$\mllnIUl,jn~iH wat1':QOty'Up to the earllef.pl 11~,1ir$f~5.00G·riUles or·ItIt;l·lfu$\9o.~ys l\f161' the.Date.of.Dell.vatY..- . , .'.

~tI(t~.lJfil\1w.t1JP.tlki;l. Witrrsn~B.l:l!r!.F"lioro. muY'be -il6W:parll'i;pl)ll:,o/~d M'11'I(lrl~~.' ~lUred,~arl~l,qf.roflalfOdPll-r1~, K\'lO.worth, It! nDr~IlPl>ns!bt(nv!".ll:1,IWa.fi;
rl)~~,IlIIr)Q (1"001 (flo, l,J$l;l ¢1·fill{til. 061 /}.j:>;p(lW(lQ W1<l,tliWOJtlI. A MW or a:ppro\red fi3llll:uwftlC(ur-ed·pmt used, {I)'tepalr i'l. W3rraolabl!J f~'1NlJfli f;\$!I)Jm~~;lhe.
-!dent! y.of 1M pt«~,li ·p~&:'~I$~ aM Is e-ntiUed /(IlhIHemillnr.~·watra:r"lY'CQ\I(I~~. if-ll.I'\Y.
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'f,IM undor5lgllrxi haW l'41fl,d tile ilbQve Ilmifcifw~mm'tylItrt'(l(lm~j)t
tfJ¢lvdiflQ thr:: ~tlacJI~d$¢hMtJle6'8nd ulldcl"S,tatt(! f1f1c! llc~ept its
'tw'fils and ackflow/(uIge recclpt ofa copy of the agreement (:]
pa/.l(J$), .

OpllQrtat lbttEnded Umlloo Vohfc!q
C:oV(niu~

/, Ihe at!O'ie sjgoed, htlW' (l!eetlXi nOI to PlJ(cha~1lI iln QPtloool:el<1ended
linliled Vehlo1e eo'i'fiMO~ a{ this limB on 1M VOhiOlG($) :covor-ed by Ihis:
document.

D<'lte afBillo:

0010 ()f Pl)liWlry 10 Fir-lrt PV(dl061ilf. ~",,,,,,, ...,.. "0' .... ,...

DeafGr
N(lm"lCod~: !<ellWorth of,C"ln"ci"M"'."""!CII<"""'7". ._~-

Clty, State; Cr"dlUltlll, OH _

ay;-4.-v'TOlJN~ 'f/f Ie)
Aulhotit.ed i!&RqptelilmtaUvlJ'fIUa

K~tlW(lrth Is oot respon<l.[ble 10r loWiilQ Of road~6 asslslanca shOlJl~ [here be a-lltlf~ In jill! Vehlclll, KenWDrtl1l~ no~ rttlwonGlbl(!c for damage: or
Jails 1'e(';l.1ltlng from anglne hOnlG'l"0wq.r/l¢rquCl upgrades, .

l<enworth rCSElYeS (hI! right to Immect"nd download data from tim VC'hl¢le~fld Englnl! Elcntronk Control Modules (EeM) forpurposos of
{,;lnure anal,Y"&Is-.

TiME I.IMIT ON COMMENCING LEGAL ACTION I OTH(;;f( TERMS
It)5 tl:\1rea4 111,,1 yQll hove ~lQ!ill:!§ from Ihl' lIccrua~ of lha Cil;IJlie of J\1etion 10 c.omm~~ca any le~a1 uCjion 9t1s1ng f!'Om the pUfct1a?(i or U!t:1l of 1M
Vehicle, O'f be barred lorever, . .

To Jhe e-xt\1=nl an)' prov)5'1oll {If Ihj~ l[mllO;;! WIllH1nty is found In contravene 11Je law of any jurisdicllon,.the remalnd'tl( of th~ vromm{y shaH nol t>e affecte.o;l
lllC'roby. "

KE:NyvoRTH TRUCK COMPANY

.. ,,,,>1,,.-,- ....

Aeyi~'Opertl(lorl&..$ef\llco M;;U~ WIU).¢(Is!9tMf..
Explalll lind detnOj\l\,{ruto oo-hlcle fICOOsscry ¢pCl'nltfoo1() CU$tomer.
8Kplalfn m~il1jQnanc'~ PlPgl9.mfO (x~tQll)13r, .

. IlH .EJ,Plaln Kernvolth WarTenly:o cu~loll)er;

F"KHIJMOXOFM441561

Ctll~~.N(Iml.iQl'{i) '~17-di{ji1 VIN>

._ 8_"'"
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KENWORTH TRUCK COMPANY
Medium Outy Warranty ScMdul~

UNITED STATES
VEHICLE ONLY

, .,..,'."'., " .•••.1'........

THISV~l'1lcLEWARRANTY S,CHEOUI,.E APPI..Il:~ ONLY roDRIGINAL fACTORY EQUIPMENT ANO Is $U~~ECrTO THE TItRMS AJIl'P
l-.lMllA110N.SIN THE AtTACHED LIMnED WARAANlY AGREeMENT. Pursual1\ lo.lhe ,terms of Ihe ~118.chetl L1mlled Weftan\)' Agreement. f<enworth
rwek C~mpanywill P'lly warranty claims for\rVarrolllabte F-ailLlrf;llt within lhe follqWil)Q maximum limfw In tiMe or m1Jeag'(t, whlehllver stlall occur rll'$t.
Tho ~rtaotabra F.e:jh.J~ mt,/$\ be brought (0 Ul(t m!ontion of j;1n AulhOrl%<:<f Deafer wil,hin 30 day~ Of <!i$oovery.

, .' ;t.., _ .. , ..l ....~ ...

, , , ~.' ,",' ,',~

I,
I'
1"

MoNrHS MILES

· Basic V~bl~l. .
" UnHmlled

This oovefsge Bppllall to Ihti: bBSlc h1ghwayvehlole.. ,exCEl [I for addlliO!111t (;(ll!erM() 'Md warmnlv exclusions below,
.1II0)or COmp¢Mols
Ealpn, 'M~fl(of &Dana $picerfront axlo, !>el<rn. spindles, kingpln -& kinllpln b\-Iahings,
Eaton, Meti!or& bana SplcQr rear axle, dif'f~tenllal a5l>~mbly. e1xlr; shil-fls/faxle housing. 2' Ufllim*ed

·Manuallramnnlslllcns, -gaBrs, shafts, ca~ 'lJ<. bel! OOl,lslog.
em(l-n ~tllO./,lllITL '.

'aari9iX'~ndMS(l!orpnJkes, brar;Kets. cam shaf!s, ~mlt1er'S and.§,!3ck ad'lll>!ers iexcludesAir 'Disc Bral<e:s\,
..ton Hybrl<j ComRoo~nt. .
B~PIjd P({w, Unl,( (HOU) wi1~:MOIOf;$ aod E'lectronic ActI.l}ltQt {ECU},.c!eet,ronlo.Clillc!l AcIuBtor (lECA~. 3. 150,000
o.~ E~ronk: CtJ:rtIer{PEC); loc/udlnQ bAi~rht-$, In~.ar, Hybrid Control MOdUle '(tiCt-1),

DCiPC Con~({ln Ulilltv Applioallon,OnlV);Aulllllaw POWGr GerteTjl;{Of Kil (AP~) lin tllUljv AnlJUcaliOI1 OnlY
~.m(t, G(I~~~ts; Urossmp,rnbero, CahIHood StrUctllrll, and 6.abJt(oodOorrosiorl'
~ta~ r~l$; Q\lS~lS, e.nd QOOtlM.lGMlXlro,

36 Uolffl:\!tEH.iSltucl.ut(d'¢<IkpoMnls of Ule:eab and hOOd,
· Jab Jlrjd h<x>d parlOrallol\ CIlU*, by Corrosfon from within. Thlll warranty doe$'; tioJ tlpply 10 OOftol>fon caused by
smlJQtf16ar;ab Dlln"l or to finISh P9./nI.. -
II~ " liltmltad

'Co 'Uoiwt VAC I. 'U(llinlllG-(l
dWheorS~~h~

"
5 '000

HoodP 'lnl ,..~."'''_ ....,'":"_..".,,~,,, ....."-,,-.................. 12 10.0,000,
, nt~,a,lMk 'Ol\ly . 12 '1'C?Q;OOO

F~mli' ,P«lnt-'A Ic910rs Q\hu"r tl~,n black
"

6 6Q,OI;lO
P:~~'P.llil-t:l;ig9Gttrlix(lr •..P...mp.,Retus&, 011 ~leld &'C(ln~trt1~!an aeplj(,-»~!i'm~, .' . '.. ·3. 2""00
~~EJlVlfieVehiole~Ah,KenW(lfih InstO;lIed COltlpOnenfS..Gxoept ,.liS :excruded herein. 12 l5P.OOtlSevere S(lwl¢& v.Qhlcles are tho$" Qpera~etf 10% orttlore .on elM$. c 'or 0 roads;

Fag" 3 ()f 4



UNITED STATES

PACCAR ENGINE LIMITED WARRANTY AGREEMENT
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J'ACCARPX.7E!lIli!!"Warr""'J'As"e!!'S!!!l£AT!9?.!),_•...!.JO"'I""12'--_~ . -'-p-"aS""e'-'I-"O:...f~3'!

THI?LlMITED WARRAN'fY AGRE<MENT ("AG~EEMENT"I~ISTS THE IlE?PECTIVE RIG~TS AND RE$PONSlljl~ITIESOF ~OU, PACCAR INC
~·'PA:CCAR"}. AND THE5I!LUNG-~ACCAR e:NGIl'iE VEAlF.1R("SELlING QEALER"j. PL.E:ASe. READ THIS UMlr~O WAR.RAN,1Y CAREFULLY,

PACCAR \y.<lrnm/s ol~UY tt) yott that lh/) PACCAR PX"7 engine rSrlQlfl~'lld~nfin~\f ~lawwlll b~'friilQ f(Qm dljl.f(j~ lri'mll~r~Q.t~ aod fs.dory·
~rl<m~n$hJp ("I'Y'll:rrantable f.aQu~n$-1 aPPl)aJ'i1'l9 utlclet normal comme['(;(Q." usc tIrId $etYice (I\ln'''9 fillt. jiOltt or rtI!leaqo.or"OOlJf I(MlI.ttV()t'I$ $et fOtl/'lln th~
~lach~d \".{tJrYan(y $che-c(uftf(Cl'lle<f121OSi Thl): EllglllCl- Wflnallty 't'-xl(lilds only to )'ou,·1l\~ J=llrl?{ PU~'(:hMtr, The.ER)ls~{Ofl$ wam~l\ly i$ mi.\de to ~11

·OWOQtG f';Jf Iha ~glno In th<l oh~11'l (It diwtbulloo 1Ir.t1l1M end or1/l« Cmlaal.Of\.' Wl\:rtllOfy ~V6rflg.(t ·peri.od. Wafl"l.Inty eo~Q~;i$ nl:t~{l00 to th~ Cml3!roml
oomJ>!:l;Mnts Is (j{I1~ne/11tJ ftllH:;'.mlssioIIWarronly soclfoo of /he -applleablG PACCAft Qperalor'$ Munusl, U\e'lecr\'ls and .COn<lltft»1$.ol w/11cl1 QlG
1r'J<l~'P0~~II'I('f ber.em by f(l(Qrel1C<t.

YOUR ~Ol~ AND EXCLUSIVE REM"O~ A<lAINSTPACCARANP WE SmIN~ PEAlER AI1I$IN~ FROM YOUR PURcHASE AND US" OF THIS
fiNGjNE ($ LIKtrrt:D to THe: It'::PAIR OR REPlACEMENT QF "WARRANTABLE FAILU~E$· AT AUTHORI2ED.UN)TED STATESAND OANADJAN
PAC,c.mENGIN. DI:A~<RS, OR AN AUTHOR!teP·PACCAR ENGINE FACI~ITY OR AN AVTHORItf-O CUMMIN?; OIS'fl\lWrOR WHER.
APr'I~.{Ill~E, (RI'-FE.RRE;NO AS "AUTHORIZED DM\.ER' OR "AUTHORIZED OEAlERS1SV6JliCnO PAcOAR'~nME, MlllMGF., AND HOUR
LlMll'ATI.OtiS. llSrEO.\N T.H~ A.TT.%\CI-IEO W.. 16.RRANTY S9!~.E.:'OUL. ES, Thll! maximum III\1Q, milQiiq~ ~d 'h9ur Ilmllal{o.lis."ln..,l!ie.·,.. .\Nl)iTArlly ~cl1e'duleQ;
b~gin o.Il\:illnq on,the Oa 6 01PalivlJry 10 11)6 Fii$l Putroas-l'lr, 6(;-mIQWfi balow, The aecrund thilal ridfnl1(f/t, or hOl.lt$ w·f.al(ltdaled1tihen this enginE} itt
I:>rou{1h(l~o: em A~l'lor~(! D.e-ater1Qr .",~nO;~tlon 91 Wl!fT~ntable-F;nun~,." " .
WARRANTY DISCI.AIM5~ AND LIMITATIONS OF UA.J:lILITY (IENGINEAND EMiSSIONS)

. fills ·1~(JjI(~~'wa:~niy1& tn~$¢I~W"'f ...nly t1l"de'by·P~'CCAR itl'lq tho Sl!llItI~.O~alo).r .. E):ecptf<lr the.aboVe IImUed wart~nty'-,P'A¢C:AR:An~ the
$i:l1ffrl.sOoaltif rnaku no o1her~rnimlQ$, e-xpm$·Qr 'Impllad. PACCAR ANP TI.iE:, SIrLLlM(;l OfALER'ExPRESSlYDISCLAIM ANY ·WAAMt:Jn'
OF· MeRCIJANTAaJLIlY ORWARRAN'jy OF Fl'rNESS FOR A PARrlCVlA~ rURPOSE;. ., .
iT I? AG~'WTflAT PACCARANO THESELUNG OEA~ER S~AL~ 1r0T eE t1Ae~E FO.R ·'NCIOENTA~OR CON~EQUENi"lAL. OAMAGgS
INCI.lJPING•. elJ.T.NOT UMIT"D TO; IJl.M l'w INCOMe o.I1'.O".T PROFll'S,f,NGINF. OR V".HIPI.r, OOWN'rIMf.. :.TH.IR.O PA.STY. PA.MAil.,fL
INCLUDIN~DAMAGE OR ~OSS TO OTHER I!NGINeS,VEHIC~ES OR PROrIiST'i, ATTACHMENrs, rRA'~ER$ AND CARGO: ,OSS OR DAMAG<
TO.,PE:RS,O~AL:coNn:NTS. COMMUNJCA'I'fOi(.liXPEf4SES; lGPGINGANOJOR MEAL EXPENSliSi flNEi.$; ~pp;\..icAau:(w~ .OR CUSINESS
CO$TS OR ,OSSES; ATTORNeyS' ~eeS'ANPANY UASILITY YOU MAY liAVE IN RESreGTTO ANY OWER PERSONORENllTY.

. '"1"1' Wil«d~lya"'"OJ "PP'Y (0 MceIiSQ<lM ,"~pl~cl by IIw ..~d..OEM whl'" 0"·'."'10. bi111, OSM vMI"'" """N"iity,
F.Qlll,/re~ ()n:l(~ll.~"and b~s. St,lpplWd b)' ~AC;:;(;Af( $(~ (:Q\I.er~d <l\Jrlng the fire! yiW1rom the Data'oJpa1ivelY o(lheE.lig!l)ij (o\l'l~· FifaU~lli'C!la$(!;r;
PACCAR'{icxall t!<;dwamml anUfreete, IUbncan4>, ~M.ro.,filtQr~lemenl& •.otw:ay·othGrpal1 whJdll1i coo'SI?IifGd Q.malnl~ll!l.ooe·lte.rn. HW/eV$f,ln:US.

·.dlwetiQ;rl; MCOAR wll! pay fO(,lllbrloatli'lg 91~ D:ntlffec-z.a,.1ilror.(),Ii)m4nl~; bOlte. hQSell. sog o(lr~r.mllln~lln~flOO Jtamll.Offly,11 ihe n~d Jar reptaclr\il Well
ItGml'! is.d~ to aWarr~nlabterail~e to t~epACCAR PX·7 engIne,

Vat{are ~,.$~...lbJe,fQt~\~ ..•.~re..:OfIe.mt.Iot:i. ll.t¥f l:i1!'Jl1tenanoo Cir lfl. j! Eng~~e)111df.m!s$.;o.n,.eql,l1pmerit 6. $. GfX)OI.l1e(nn ttiri..'~p.p1.I~.. 'ti\~ qpar..Dlo~..i; M..IIl'llJafl",T,
You are r~5ro.nslblfJ: forpf-()\rldffiQ'~f\MI811 i'~((6mmcnd-ed lnspootron<s -and mafntaounca have bee" pe.rIorme~. ,!;leforo tho o>m~(it101t '-I)r,\h~HWPllCllbl~
warlfJr\W.-·yOu IUllsl n<,llify {l1J..N.lUlQli~d Dealer {.Irl;l·nYY'l~trllntaI;J1~ FaUunis and ml.lKu.thu erilJiflv oill(ttll~l)rt;l- fQIl!.ligl.l1tl.,6palcI,>Y ;'!Ui;ltAu\h91.lz;-ed:r,-~ulllf,
YWafe {espoO\i:lbllj (or{:\oliVQ(y'Qrlh,q Englne·to the·,Al.rthooioo'.o(JtJlllf, Loealions In the Unned Slale$ and C.~IlI)dl,!. (Jf'~~lh<:II'j:ZM'PACOARetlgjOtl·
.i!~~leai m~v be1or.m<iOl"f~k!;MENG!NE$ «OM,

::f~ACCf.Vtl$ :NOr Rg$/"-lONSIBlE·F<;JR WEARAND 'rEA~ Oft VlleARqur OF COVERED PARTS, $tor4g~ i1(f.tellOl'tdlo.n.·;:J,fId:·Chdllg~.$ in'adJu$tm~nt
'res;vltlng r9M your ~.a oft~ ttrIgliu~. .. .. . . . .. . . . •

.pamilS~ \tlA.~ tq {I~~enii. ~}!tl~, (iblJ,s-e. ne,gfeq{, .n~Ilg~.~, lu:tpl"Q~r;i?t'lna\lfficil1fl.t. m~iol~i"1t1.flCl'J1 Qrr,lE1o\-lth?rtzed.m05flr~11W 'j~ n?:t·~~tr<!\nt~. ,Tnll>
fllIly·1I101u.Cfei 1M,Is flO.IJlntite4,J9NPe:ri:lll<:>il wlU]t)~ Adll.q.uata coolant&. fl.!f)~nt~. 9f (Ilt1er'n~lds: oY~r~flJ(lt~: :ovc)!.:,&pe~(fJng: l~i~(Q:fJrtaln(er.u.:ll}ce:' of Ihe.

.;~~~catlr1g, «Jon~(j"{)r tl.1r Illl~"'e 8Y$t~.m.$;·lrtli?rOPP( ~lo~e; ~lllrtlng, ~!n·L!P. rl.m~fli ~ s~uWown pr.aCll'ee$;" a.Nd)J!ltl;u\hOrb:~ 1'f!~!l1tAUOn$ ~6 .the.
G.o!O.lt1e,.

Pt)l1a,ul'lfld. t().~¥alr e;·~rranlE!l>I~ :~aijutQ ~H'l.,Y.b.~ n~w:pal1S,)~PPro.~ rpmllnll(~~lJroild'pa~. w·r(l,ptllrC'd P.ar:lS;. ~AC(?AR.i~j191 r¢$PPl1~ble f-O~ J8JI~r~
rellluf(rng '.roO'! Ihot): ~,<lf.pa;rl$ not 8PPro~.qy PA~QN', A '(law'9r·.~ppr6ved fen~ouia.9tllr1ild part lrIS~ t,QNpalr ~ War!'alllilb:!¢ F~!Iure ~ll$u.m(l~ ~htl
l<fenUly oftfle pmt it t1t1il,; r<tWn.cod ond i~ ootlU.e~ t01I1e.r-emtlJt\il1~ ~.rmnw~..lnmy, ..

... , ....,.;,·L •....•....• '.

...._.~..-

CV$1()merl~it.il:'I'f...t-'''''_
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I'uge t, OJ ,- - ----- -"'-'-
PACCAR rOlHlfV('G the right10 [hspee111.nd dOW11IOl'lt\ tttlta ft'(l1)'l1hC Vehicle lHld ErlQhln cl(!~tr<mh:; Control M\lt1ules (E.CM) I'or purposeS Q(
f-llllure ailaIY$j~.

PACCAr-t IS N9T RESPONSl/3lE: IIOR DAMAt:>E OR. LOSSES CAUS~D SOY INCQRRECT Oil., FUEL., OIl::St:::l EXHAUSr FLUID.. COOLANT. OR
ADDITIVES; WA'fER, DIRT OR OTHER CONTAMINANTS IN THE ft)tiLj OIL O~ Ole.$~l. EXHAUST FLUID; OPERATION WITHOUTADEOUAT~
COOlANTS OR LUBRICANtS; .OVER,,fUEUNG; OVcR...s~E".e1)ING: IMPRopeR: SrORAGE, STARTIN(3,WARM-UfI, RUN-IN OR'SHUT-DOWN
PRA<;:TfCE:S; OR UNAUTHORIZED MODIFJCATIONS OF TIm ENGINE. F6~\lra ofmp!ecemanl part$ used 1r1 repoi(6 due 10 the abDV6 nDflo'o\'t'orta:nll;lble
conditions Is nol w3rmnlable.

!r y~c Vtll.iukllu cJ~bl(jd by (i: W,l,ftal\labl~ faUure!olh(l: E:l'lgill{¢ dur'mg thit ty.ue warrail(~rlO(j, l'At';(;AR.wlN ptlytl\C re~Mn",pwco~t Qtlow!ltU th~

Vnhiclo 10 Iho nt~ml:ll /l.uUHilb:UI.! D.uurul, (,I! ufh"., !~Jijy ~1,l(l'lOril",c;I by PACPAR. 11\ lieu" lhto {owinG f,'(ll"Iw.n~fl. nM,flt tIm 'OOlr: (JIr.O(l'Ilkm of PAC,CAR.
PACCAR will pay the fe!.l'sooablt: 00l;-{$ ot M (l.uthorb:~<f n'le¢h$nie to- tf<i'ffll (l) and (ro,m Ih~ l.ocaUon of 1M dis.abfed Wl1tde In Qrder to pe.r!orml.he. engrne
repair.

PAOOM 'N'illp.ay lotrtal5"nable I~bo]' wsle lurErtYh\t! (~h)()\It\IMd r¢ill~I .. lIaUoil whM neCe'61;8ry 10 ~P!\ll tl W!l(R\nl&ble r~lIlJro_

Warrantable fliiluf~$ r(tS\.llll~ In eXOOS$iv$ o'll'cor\Sumpllon are covered rDf' the duralion orih~ OOWlf\:l"ge<;tr'100,OOO miles Of 6,250 hr>\.ll'S (10m thi'rqale'of
dcliwl')' .of 1M El1gtnG to the' If(l! uter, vA'JfchoV\l( (jf IM'lhrOfl oecun f1rnl, BefQre a clalm for eX'*~si ...~ (Iii f".J)nfllIffiI"tUOn, lOW r.OWff(;·l)( .el(~s$lve. ruer
COI1StlfJIplirm will be: COnsidered tor p:£lym~ril. you m\lsl $Ubmil &dequaie (lOOtmlimtal.ion k't show Iha.t,consumpOon el(oeeds -PACeAR, publiShed
51,;mdards. •

TIME LIMIT ON COMMENCING lEGAL ACTION I OTHER TERMS
fflS AGRJ:a~b.THAT ,YOU HAVE~ FROM TliE:! A<;CRUAt, OF THe CAU$E: Of ACTION TO coMMENce ANY l.f(<Sl.Al ACTiON ARISING
FROM 11-IE PURCHASE OR liS. FT ,.ENGINE.'OR BE B.AARED FOREVBR, . .
TO.tho exMr\t !'loy pro\,ilj!orl of-lhl's Ilmlted W8tranj~ hdolfrld III CI)f\!faliene, Ih(l'l~w o( any jOtisd,lctlOIl, lhe remalnd~r6f the:Wll:rronty $htlJl nol 00 0ffe:etlXl
lheroby.· . , .

?ACt;Af:{ 100 I th.lm~s(gnttdhltvo read tl~ /Ibove Ilmltud wllrrn'nfy au((mmmif
IftOfrld/(i!l.tfll! attltchod scll(lr!UfCS Iwd undeftltand af1d illlCfJPt It~
lfir;tP" ~nd #~R.trl)wl\!dge fGceiptofil copy <If1M ~gr~le:nr (3
psgos).

/

..?~ ~- X Oate: ,
,.3 *~·"Mi.l( PUfCoo,G6?S S.lgna&]jd' .~ ---t-r.

61' -
NAUOl1flt Wflffilnly Mll.O<'JO~; --I - OpUOf»\1 E'ktll'lld{ld :E1l(jII1O custom!!!'

RrQt~cnOI'l Plan: lnllla~ll __.
DlIta Qf'Sal/!~ I, (he aMve. e1grleO.- have elected nof to purchase an 9Pllonerexl';md~

r 4'/' Eng-1M 'Prolection Plan. Illillili llme on lhe- Eim'l(ne(~)-co"Gl'od by.llllQ
docvment.Date of Oelhf~1)' lC 1"ll'$t flu . &Mr: -

DeS'le.r

Na01crC0:9~ KMWOf1h 'Of O!lICII',naH I Ki7n RO(l)reoce,: ~n Emergen£tVehldes.

Fit$~ P~jrcOaS!l"r'$ Ni:l/YIO '(Company Qr fllQjvldu~lr

Clly,SIl\\O: JSM,.,Wtl11h 9t Cln<:!nnl,l.(i -- COntac\NI:'tIYIl): ._--"-'
6>,= t&-A! -r,;t~</.v'I.e,'ir, Malllrig Mij~ess: ""'I

AVIl"fr)r~~PooIwReplO£illalivefmle
~

TM IQjl,mu jlre·dellw:iy -IItm\&:~(~'I~ ~IlJ;Jt~OflfWtf l,ly f-bp d.~lt!e-i !l'.u~ U,lll!!l ol"tf1fh'<Ih~ ~lIdl~, Sflln llfl /l:~.ll.il"Il:oU\1tJf\6;t1iu,I;Ifl~' II WMJ1Clforiiled",

ft(llJleW Op(lI'allQ"&.$fl!M~'Ma.mtflT ,w/ftl cu~lorilar :~~,..,. .-
~•

eliPl(ll~ f:lmt d~mon-ii:I(n1l;l,:()pOfat!of\ l'¢O\,ls.tOi'ncf~

j{i~. expl(l.ln mBlnWIiaIl<:0 pf(l$r~rn'0(u$\o«ier.
Db;\lel' .ll'liiia!l~; ,:,: .~~'Q~EKt>faJl) PACOA~ ehiI~no- ·Wrif.!a.!!.!Y. to qJ~loll'''CIt'.

/"NKHHMllXoF/ol'41581 J 1'3683m

I!\\gina,SerJ;r,Nl,lrilljo{
I Custameflniu()b,__

Cnassls'NvnlMr(s)'"117.dIQlt VlN~
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Fire APPUfih.l1> 'fruck Ap,)lr(:;jli!fcH'\!; -Gil Monti'll> or .10{lIOOO I1liloa, whichllvO:t'octU-1"$ ilrt.>f,.{Qwo(:r la,rn3pOtl'$lble f(>r""~ '05$100 detfutUl1le per
tlatlhscrvlce visit In·the 3M, 4th 1'1N;t 5thy"ears Gt'Warra:I.lt)'.,

:,:.c.

UNITED STATgS

PACCAR ENGINEUMITED WARRANTY SCHEDULE

..,... ,•.,...,." ..:.... ,".,.io..

THIS ENGINE WARRANlY SGHEl)U~E APPues 01'1(.Y TO ORIGINAl. FACTORY .EQ\JIPM6NT AND 16 6ueJ~Cr ,0 TliE TERMS AND
LIMITAfIONS.IN THE ATTACj~ED LIMITED WARR,i\NIY AGREmME-NT. This t:nglnr, Warmnt,Y $chedule ~o(:s not \1PPIy 101M Vah1cle ot Emi$$\~n
H~llliedeqy,lprn&nl, Whicjll~ war/anted S1paTfllelY. W8ffi'l!1(y .e-oV<!i:~l)Q- refatiog 10 Ihe EmIssion/! oompo.nanls.15, o.utll(J~"d iil (h.e ~mj$sjOO Wai!a~tY.~(lCltOfl
of [he applicable- PACCAR Oparator's M$l'AAll ~ le(lIl11 tlf\u'-co()diOons of whlcl1 ~r~ lncorporel~ hMlJn by·rerm'6n~. Pl.lrol,J~ot to the terms of !he
tl,U'lIchlild Limi[ed W:,;Inan1y Agooament, PACCAR 1M Will:p.ay wamitlly (ll.aimt;> for Wt!lrtall1able f$.nl)te$ wl1~ln 'Ule following ·m.axlrnv~ UmJla In 11mI'J,
mlltlagf,l, or hour:;:, wh(clltlver ~hllll 9C"\.Ir first TM Wpl'l'Mttlble Fa.duro must be bfOl/9ht to the aU"otiot\ of :tin Auihorlzad Dealer Wl(hln ao d~)'s 01
dis¢Overy. '

.--~--_._-----~,..."...,,~==-==--:--_._--------,
. PACCAR PX·7 Engine . .
Basic Engitl~ COV<HlI,Q\l' M (AU QPpllcations except fife appatatVi3- tNClk) •Twenty-four {~41.mont"~ -1'10 mll~t;l9.l,llhnl.tatlon.

.. ,.'. I,., '.,,' :

.,
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Ram Trucks - Pickup Trucks, Work Trucks & Vans - Wmranty

TRUCKS & VANS RAM COMMERCIAL SHOPPING TOOLS TOW1NG &CAPABIlITY OWNERS ESPANOL a, DEmns
&. VEHICLES

~
BUILD

g.PR1CE

DRIVE ON

WE'VE GOT YOU COVERED.

5-YEAR

We back our vehicles with as-year !lOO,OOO-Mlle Powertrain
LImited Warranty'. The Powertraln LImited Warranty covers the
cost of repairs on all covered powertrain components - engine,
transmission and drive system - for most new Ram vehicles.
Coverage also InclUdes free towing to the nearest Chrysler, Jeep"',
Dodge or Ram dealer, if necessary.

The warranty is transferrable too, so if you sell your vehicle
during the warranty period, the new owner will be covered. Plus,
our 3-Year !36,OOO-Mile Limited Warranty' provides bumper-to­
bumper CClverage of your vehicle. from the body to the electrical
system.

POWERTRAIN Lun WARRANTY
DOWNLOAD FULL WARRANTY INFORMATION BOOKS

VEHICLES

Ram '1500
Ram 2500
Ram 3500
Ram Chassis Cab

Ram eN Tradesmantl

2015 Ram ProMaster City"
Ram ProMasror"l

SPECIALTY MODELS

Ram Commercia!
Black Ram 1500 Exprass;!<
Ram 1500 Lone SW (Only
available In Texas)
Right Van for tha Job
Ram 1500 Red Wings
Ram 1500 Outdoorsman~

RESEARCH
Build & Price
Compare Models
Competitive Compare
Brochurss
Upflt
Warrallty Programs
51gn Up fol' Updates

LOCATE

Search New Inventory
Find a Dealer
Schedule a Test Drive
Search Pre-Owned Vehicles

SJTE MAP

COST
View Incentives and Offers
Military Bonus C<'lsh
Payment Calculator
Trade-In Value
Get a Quote
Apply for Credit

CAPABILITY

Towing & Payload
Engine Performance
Fuel Efficionl,:Y·
Uconnecl"
EcoDiesel

IY'AR [3

DOWNLOAD NOW

RAM WORLD

Partners
Juanes and R<lm Trucks
Farmer - Next Crop
RamZone 610g
Merchandise
Ram Rewards Card
Download Mobile Apps
Oroundbreakers
Just the Facts
Miranda Lambert
Explore the City

I..:V.;c'H.;c'.;cCl.;c' -i8

OWNERS

Owners Site Log In
Owner & Service Manuals
Register My Vehicle
Ram Nation
MoparOl Vehicle Protection
Recan Information

SUPPORT

SliOP PARTS & ACCESSORIES

Mopar~

Shop Accessories

Privacy Policy Terms Of Use Copyright fInd Your Counlry Sile Map Contact Us CarGers AdChoices Legal, safety and trademark Information

@2015FCAUS LlC. All Rights Reserved.

Chrysler, Dodge, Jeep, Ram, Mopar and 3RT are registered trademarks of FCA US LLC.
ALFA ROMEO and FiAT are registered tradem<lrks of Fiat Group Marketing & Corporate Communlcatlon S.p.A., used with permissIon.



WARRANTY COVERAGE AT A GLANCE

DESCRIPTION 1 Yrl 2 YrJ 3 Yrl 3 Yrl 3 Yrl 5 YrJ 5 Yr! 5 YrJ 7 Yrl B Yr/ Lifetime
12, 000 24,000 36,000 50,00Q Unlmtd 50,000 100,000 Un[mtd 70,000 80,000

Basic Limited Warranty Coverage

Special Extended Warranty Coverage
Anti-Corrosion Perforation Limited Warranty:

All Panels

Outer Panels

Cummins Diesel Engine Components

Limited Warranty

Powertrain Limited Warranty

Limited Warranty

Federal Emission Warranty - Heavy Duty

Gas - Specif-ied Components

Diesel - Specified Components

Noise Emission - Heavy Duty

© 2015 FCA US LLC
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GM Warranty Infomlation - Fleet Vehicle Warranty Info IGM Fleet

Warranty Information

The fully backed 100,000 mile/S-year transferable powertraln limited warranty* means that
you're protected. So Is the next owner, No questions, no hassles. It's not just a commitment
to you. It's also a commitment to the value of your vohlcle. Confidence: Now standard on
every 2011 GM vehicle.

CHEVROLET, BUICK, GMC AND PASSENGER CARS AND LIGHT DUTY TRUCKS

Covered for fully backed five years/100,OOO miles*

Chevrolet, Buick and GMC will warrant every 2011 model year Chevrolet, Buick and GMC
passenger car, light duty truck or van for fully backed 5 years, or 100,000 mlles/160,000
kms. with no deductible, whichever comes first, from the original In-service date of the
vehicle, for warrantable repairs which are required as a result of defects due to material
and/or workmanship to the Powertraln components as listed below:

Engine

Cylinder head, block, timing gears, timing chain, timing cover, all pump/oil pump housing,
OHC carriers, valve covers, all pan, seals, gaskets, turbocharger, supercharger and all
Internal lubricated parts as well as manifolds, flywheel, water pump, harmonic balancer and
engine mount. Timing belts are covered until the first scheduled maintenance interval.

Transmission/Transaxle/Transfer Case

Case, all Internal lubricated parts, torque converter, transfer case, transmlss[onjtransaxle
mounts, seals{ and gaskets.

Drive Systems

Final drive housing, all internal lubricated parts, axle shafts and bearings, constant velocity
joints, axle housing, propeller shafts, universal Joints, front differential actuator, supports,
seals and gaskets.

Courtesy Transpol·tation Program

During the warranty coverage period, this Chevrolet, Buick and GMC program provides
alternate transportation and/or reimbursement of certain transportation expenses under the
Courtesy Transportation Program If your vehicle requires warranty repairs. Several
tr"nsportatlon options are available. Refer to your Owners Manual for details, Including
reservation of rights, or consult your dealer/retailer.

Roadside Assistance Program

Chevrolet, Buick and GMC are proud to offer the response, security, and convenience of the
24-hour Roadside Assistance Program for a period of 5 years or 100,000 miles/160,000
kms" whichever comes first. Refer to your Owner Manual for details, or consult your
dealer/retailer. The Roadside Assistance contact Information Is listed In the Customer
Assistance Offices section of the Warranty and Owner Assistance Information booklet.

WHAT IS NOT COVERED

All the above items are not covered for damage due to accIdent, misuser alteratJon,
Insufficient or improper maintenance, contaminated or poor quality fuel. Medium Duty
trucks, Including the C4500, are excluded from this powertrain coverage. For complete
details refer to your Warranty and Owner Assistance Information booklet.

This is a supplement to the express conditions and warranties described in the Warranty and
Owner Assistance Information booklet. Other coverages are not extended or altered due to
this supplement.

For 2010 and 2011 model year passenger car, light duty truck and van owners requiring a

http://www.gmfleet.com/sitemap/warrantyinfo.jsp?selectedTab=mdTab
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Cummins Warranty
Worldwide
Fire Apparatus/Crash Trucks



Coverage
Products Warranted
This Warranty applies to new diesel Engines sold by
Cummins and delivered to the first user on or after April
1, 2007, that are used in fire apparatus truck and crash
truck' applications Worldwide.

Base Engine Warranty
The Base Engine Warranty covers any failures of the
Engine which result, under normal use and service, from
a defect in material or faelory workmanship (Warrantable
Failure). This Coverage begins with the sale of the
Engine by Cummins and ends five years or 100,000 miles
(160,935 kilometers), whichever occurs first, after the
date of delivery of the Engine to the first user.

Engine aftertreatment components included in the
Cummins Critical Parts List (CPL) and marked with a
Cummins part number are covered under Base Engine
Warranty.

Additional Coverage is outlined in the Emission Warranty
seelion.

These Warranties are made to all Owners in the chain
of distribution and Coverage continues to all
subseq uent Owners until the end of the periods of
Coverage.

Cummins Responsibilities
Cummins will pay for all parts and labor needed to repair
the damage to the Engine resulting from a Warrantable
Failure.

Cummins will pay for the lubricating oil, antifreeze, filter
elements, belts, hoses and other maintenance items that
are not reusable due to the Warrantable Failure.

Cummins will pay for reasonable labor costs for Engine
removal and reinstallation when necessary to repair a
Warrantable Failure.

Cummins will pay reasonable costs for towing a vehicle
disabled by a Warrantable Failure to the nearest
authorized repair location. In lieu of the towing expense,
Cummins will pay reasonable costs for mechanics to
travel to and from the location of the vehicle, including
meals, mileage and lodging, when the repair is performed
at the site of the failure.

Owner Responsibilities
Owner is responsible for the operation and maintenance
of the Engine as specified in Cummins Operation and
Maintenance Manuals. Owner is also responsible for
providing proof that all recommended maintenance has
been performed.

Before the expiration of the applicable Warranty, Owner
must notify a Cummins distributor, authorized dealer or
other repair location approved by Cummins of any
Warrantable Failure and make the Engine available for
repair by such facility. Except for Engines disabled by a

Warrantable Failure, Owner must also deliver the Engine
to the repair facility.

Service locations are listed on the Cummins Worldwide
Service Locator at cummins.com.

Owner is responsible for the cost of lubricating oil,
antifreeze, filter elements and other maintenance items
provided during Warranty repairs unless such items are
not reusable due to the Warrantable Failure.

Owner is responsible for communication expenses,
meals, lodging and similar costs incurred as a result of a
Warrantable Failure.

Owner is responsible for non-Engine repairs and for
"downtime" expenses, cargo damage, fines, all applicable
taxes, all business costs and other losses resulting from a
Warrantable Failure.

Owner is responsible for a $100 (U.S. Dollars) deductible
per each service visit under this plan in the 3rd, 4th and
5th years of Base Engine Warranty. The deductible will
not be charged during the first 2 years of the Base Engine
Warranty.

Limitations
Engines with an emissions certification listed below must
be operated using only diesel fuel having no more than
the corresponding maximum sulfur content. Failure to use
the specified fuel as listed in the Cummins Fuel Bulletin
#3379001 Table 1 (Cummins Inc. Required Diesel Fuel
Specifications) can damage the Engine and
aftertreatment system within a short period of time. This
damage could cause the Engine to become inoperable
and failures attributable to the use of incorrect fuels will
be denied Warranty Coverage. Fuel specifications also
need to comply with local fuel regulations (EN590 for
Europe and ASTM 0975 for North America) for Warranty
eligibility.

Maximum sulfur levels by emissions certification
level as listed on the Engine's dataplate are:
EPA 2007/2010/2013 max. 15 parts per million
EPA Tier 4 Interim 1Final max. 15 parts per million
EU Stage IIiB 2011 max. 15 parts per million
Euro 4/5 max. 50 parts per million
Euro 6 max. 10 parts per million

Cummins is not responsible for failures or damage
resulting from what Cummins determines to be abuse or
negleel' including, but not limited to: operation without
adequate coolants or lubricants; overfueling;
overspeeding; lack of maintenance of lubricating, cooling
or intake systems; improper storage, starting, warm-up,
run-in or shutdown practices; unauthorized modifications
of the Engine.

Any unauthorized modifications to the aftertreatment
system could negatively effect emissions certification and
void the Warranty.



Cummins is also not responsible for failures caused by
incorrect oil, fuel or diesel exhaust fluid or by water, dirt or
other contaminants in the fuel, oil or diesel exhaust fluid.

This Warranty does not apply to accessories supplied by
Cummins which bear the name of another company.
Such non-warranted accessories include, but are not
limited to: alternators, starters, fans, air conditioning
compressors, clutches, filters, transmissions, torque
converters, vacuum pumps, power steering pumps, fan
drives and air compressors. Cummins branded
alternators and starters are covered for the first two years
from the date of delivery of the Engine to the first user, or
the expiration of the Base Engine Warranty, whichever
occurs first.

Failures reSUlting in excessive oil consumption are not
covered beyond the duration of the Coverage or 100,000
miles (160,935 kilometers) or 7,000 hours from the date
of delivery of the Engine to the first user, whichever of the
three occurs first. Before a claim for excessive oil
consumption will be considered, Owner must submit
adequate documentation to show that consumption
exceeds Cummins published standards.

Failures of belts and hoses supplied by Cummins are not
covered beyond the first year from the date of delivery of
the Engine to the first user or the duration of the
Warranty, whichever occurs first.

Parts used to repair a Warrantable Failure may be new
Cummins parts, Cummins approved rebuilt parts or
repaired parts. Cummins is not responsible for failures
resulting from the use of parts not approved by Cummins.

A new Cummins or Cummins approved rebuilt part used
to repair a Warrantable Failure assumes the identity of
the part it replaced and is entitled to the remaining
Coverage hereunder.

Cummins Inc. reserves the right to interrogate Electronic
Control Module (ECM) data for purposes of failure
analysis.

CUMMINS DOES NOT COVER WEAR OR WEAROUT
OF COVERED PARTS.

CUMMINS IS NOT RESPONSIBLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

THIS WARRANTY AND THE EMISSION WARRANTY
SET FORTH HEREINAFTER ARE THE SOLE
WARRANTIES MADE BY CUMMINS IN REGARD TO
THESE ENGINES. CUMMINS MAKES NO OTHER
WARRANTIES, EXPRESS OR IMPLIED, OR OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

This Warranty gives you specific legal rights, and you
may also have other rights which vary from state to state.

Emission Warranty
Products Warranted

This Emission Warranty applies to new Engines marketed
by Cummins that are used in the United States" or
Canada in vehicles designed for transporting persons or
property on a street or highway. This Warranty applies to
Engines delivered to the first user on or after September
1,1992.

Coverage
Cummins warrants to the first user and each subsequent
purchaser that the Engine is designed, built and equipped
so as to conform at the time of sale by Cummins with all
U.S. federal emission regulations applicable at the time of
manufacture and that it is free from defects in material or
factory workmanship which would cause it not to meet
these regulations within the longer of the following
periods: (A) Five years or 100,000 miles (160,935
kilometers) of operation, whichever occurs first, as
measured from the date of delivery of the Engine to the
first user or (B) The Base Engine Warranty.

If the vehicle in which the Engine is installed is registered
in the state of California, a separate California Emission
Warranty also applies.

Limitations
Engines with an emissions certification listed below must
be operated using only diesel fuel having no more than
the corresponding maximum sulfur content. Failure to use
the specified fuel as listed in the Cummins Fuel Bulletin
#3379001 Table 1 (Cummins Inc. Required Diesel Fuel
Specifications) can damage the Engine and
aftertreatment system within a short period of time. This
damage could cause the Engine to become inoperable
and failures attributable to the use of incorrect fuels will
be denied Warranty Coverage. Fuel specifications also
need to comply with local fuel regulations (EN590 for
Europe and ASTM 0975 for North America) for Warranty
eligibility.

Maximum sulfur levels by emissions certification
level as listed on the Engine's dataplate are:
EPA 2007/2010/2013 max. 15 parts per million
EPA Tier 4 Interim 1Final max. 15 parts per million
EU Stage IIIB 2011 max. 15 parts per million
Euro 4/5 max. 50 parts per million
Euro 6 max. 10 parts per million

Failures, other than those resulting from defects in
material or factory workmanship, are not covered by this
Warranty.

Cummins is not responsible for failures or damage
resulting from what Cummins determines to be abuse or
neglect, including, but not limited to: operation without
adequate coolants or lubricants; overfueling;
overspeeding; lack of maintenance of lubricating, cooling
or intake systems; improper storage, starting, warm-up,
run-in or shutdown practices; unauthorized modifications
of the Engine.



Any unauthorized modifications to the aftertreatment
system could negatively effect emissions certification and
void the Warranty.

Cummins is also not responsible for failures caused by
incorrect oil, fuel or diesel exhaust fluid or by water, dirt or
other contaminants in the fuel, oil or diesel exhaust fluid.

Cummins is not responsible for non-Engine repairs,
"downtime" expenses, cargo damage, fines, all applicable
taxes, all business costs or other losses resulting from a
Warrantable Failure.

CUMMINS IS NOT RESPONSIBLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

, Airport operated crash trucks and fire department
operated trucks employed to respond to fires, hazardous
material releases, rescue and other emergency-type
situations.

" United States includes American Samoa, the
Commonwealth of Northern Mariana Islands, Guam,
Puerto Rico and the U.S. Virgin Islands.

c, Cummins Inc.
Box 3005
Columbus, IN 47202·3005
U.S.A.
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