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Executive Summary 

The Metropolitan Area Planning Council (MAPC), a regional planning agency serving the 101 cities 

and towns of Metro Boston, collaborated with the City of Quincy to complete a parking study for 

Wollaston Center.  In 2013, MAPC and the City of Quincy completed a comprehensive planning study 

for the area around the MBTAõs Wollaston Red Line Station (òRe-Envisioning Wollaston: A Station 

Area Plan for Wollaston Centeró1) that outlined the future potential for transit oriented development 

in Wollaston Center and identified parking as a concern of local business owners and residents.  

Within the reportõs recommendations, a parking study was identified as a short-term action item.  

Therefore, at the request of the City, the Metropolitan Area Planning Council (MAPC) conducted a 

parking study in Wollaston Center with the intent of creating an inventory of existing on- and off-

street parking, and providing recommendations for maximizing efficiency through improvements and 

new or updated parking policies.  As part of the study, MAPC analyzed existing parking capacity, 

occupancy, and turnover data, and met with local business owners to identify issues and receive 

feedback on the parking recommendations.   

Study area observations were completed during the Fall of 2013.  Overall, the parking analysis 

showed there is adequate on-street parking in Wollaston Center during the weekday and Saturday 

peak hours.  Although the core of the business area along Hancock, Beale, and Beach Streets 

experiences a high level of parking demand, there are generally parking spaces available toward the 

periphery of the study area, within a short walk of many desired destinations.   

MAPCõs field observations revealed: 

¶ Average occupancy of the available parking spaces was 50% during the weekday observation 

and 60% during the Saturday observation, well below the target occupancy level of 85%2 

¶ Peak hour occupancy was 58% during the weekday observation (12pm), and 68% during the 

Saturday observation (11am).  An additional weekday peak occupancy of 61% was observed 

at 6pm, presumably when people were stopping in Wollaston Center on their way home from 

work   

¶ Within the study area, Hancock, Beale, and Beach Streets experienced the highest parking 

demand 

In this report, MAPC has outlined several recommendations that can improve parking availability in 

Wollaston Center.  Small changes to existing parking policies, as well as some improvements, will 

help foster economic growth while not overwhelming the landscape with additional surface parking 

lots.  These changes will also help the existing businesses in Wollaston Center and the residents, 

employees and patrons who frequent this area. 

Recommendations include: 

ü Implementing a consistent 2 Hour regulation ò2 Hour Parking 8am-6pm, except Sundays and 

Holidaysó for all, or the vast majority, of the Wollaston Center parking spaces   

ü Purchase new parking signage 

ü Designate employee parking areas so on-street spaces can be utilized by business patrons 

ü Designate and publicize a process for changes to local parking regulations   

                                            
1 Published in September, 2013.   
http://www.mapc.org/sites/default/files/2013-09-06_Final%20Report_web_0.pdf 
2 The High Cost of Free Parking, by Professor Donald Shoup. 

http://www.mapc.org/sites/default/files/2013-09-06_Final%20Report_web_0.pdf
http://www.mapc.org/sites/default/files/2013-09-06_Final%20Report_web_0.pdf
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ü Review the residential parking permit program.  Consider a neighborhood-based permit 

program.  Consider providing employee parking on residential streets. 

Given the availability of parking, it does not seem appropriate at this time to build any new parking 

spaces in Wollaston Center for the existing uses, although if there were to be any new large-scale 

developments or redevelopments (like the return of the Wollaston Theater or a new mixed use 

development), there may be a need for some additional parking resources.  This report is intended to 

serve as a baseline of parking data for the City to use to as it moves forward with the revitalization of 

Wollaston Center. 
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Introduction 

The Wollaston neighborhood of Quincy is a heavily residential area with a core business district that 

includes a mix of retail and office uses with direct access to the MBTAõs Red Line.  During the 

Metropolitan Area Planning Councilõs (MAPC) study of Wollaston Center in 2013, residents and 

business owners identified parking as an issue and a parking study was requested.  The purpose of 

this parking study is to determine how existing downtown parking spaces are currently being utilized, 

how often, and for what duration.  This effort will help determine if the existing parking supply is 

appropriate, whether regulations and/or the location of parking should be adjusted, and determine 

whether there is capacity for any future development. 

In general, all public parking should be as easy as possible for local business patrons to locate, 

access, and utilize.  To that end, MAPC identified a few basic priorities for Wollaston Center, some of 

which have already been accomplished by the City of Quincy:  

 

ü Parking should be affordable 

ü Parking should be available at all times 

ü Parking regulations should be consistent 

ü Parking regulations should be clear and concise 

ü Parking signage and regulations should be visible  

ü Parking should encourage people to park once and visit multiple destinations in one trip 

ü Short-term parking should be prioritized in front of businesses, with long-term parking at the 

periphery of the business district 

ü Parking policies should aim for 85% parking occupancy3, meaning parking is generally close 

to being fully utilized at all times but there are always spaces available 

MAPC collected and studied existing parking capacity, occupancy, and turnover data in the Wollaston 

Center study area as outlined by the City of Quincy.  This parking study is intended to be a 

companion piece to the in-depth recommendations for future zoning and parking ratios for new 

development which can be found in MAPCõs Re-Envisioning Wollaston: A Station Area Plan for 

Wollaston Center. 

The scope for this parking study included identification of the following: 

1. All on-street parking occupancy and capacity within the study area 

2. Existing parking regulations within the study area 

3. Hourly occupancy and turnover on both a weekday and a Saturday  

4. Peak parking areas 

5. Existing employee parking areas 

6. Current enforcement levels and the effectiveness of the enforcement 

7. Private parking lot utilization at specific areas, including the Wollaston MBTA parking lot, and 

the CVS/Wollaston Wine and Spirits parking lot 

 

Throughout this process, MAPC held meetings with the Wollaston Business Association and with staff 

from the City of Quincy (including Mayor Koch) to determine existing issues and potential solutions. 

 

  

                                            
3 Target parking occupancy level identified in The High Cost of Free Parking, by Professor Donald Shoup.  An 85% 
parking occupancy is generally considered the sign of a òhealthyó parking district - one with strong demand but 1 or 
2 parking spaces available on every block. 

http://www.mapc.org/sites/default/files/2013-09-06_Final%20Report_web_0.pdf
http://www.mapc.org/sites/default/files/2013-09-06_Final%20Report_web_0.pdf
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Study Area 

Wollaston Center is walkable and compact, and centers around Hancock Street, Beale Street, and 

the Wollaston MBTA Red Line station.  The study area is generally one-quarter of a mile in distance, 

or approximately a five minute walk from end to end (as shown in Figure 1).  The study area includes 

the following public on-street parking areas in Wollaston Center: 

¶ Hancock Street, between Ferndale Road and Elm Avenue 

¶ Beale Street, between Old Colony Avenue and Hancock Street 

¶ Beach Street, between Hancock Street and Marlboro Street 

¶ Elm Avenue, between Hancock Street and Greene Street 

¶ Cushing Street, between Woodbine Street and Beale Street 

¶ Chapman Street, between Woodbine Street and Chapman Street 

¶ Clay Street, between Chapman Street and Wentworth Road 

¶ Greenwood Avenue, between Woodbine Street and Beale Street 

¶ Old Colony Avenue, between Beale Street and Pitts Avenue 

¶ Chapman Street, between Clay Street and Hancock Street 

¶ Wentworth Road, between Clay Street and Hancock Street 

In addition, a number of private lots, including the Wollaston MBTA parking lot and the 

CVS/Wollaston Wine and Spirits parking lot were observed to determine general occupancy levels. 
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Figure 1 Wollaston Center Study Area 
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Existing Parking Analysis 

In order to determine the existing parking conditions within Wollaston Center, MAPC conducted a 

parking study on Tuesday, October 22 from 7:00 a.m. - 7:00 p.m. and Saturday, November 16, 2013 

from 8:00 a.m.ð6:00 p.m.  Prior to the data collection effort, the number, type, and location of all 

study area parking spaces were documented. 

Parking Capacity and Regulations 

There are a total of 258 on-street public parking spaces within the study area.  The on-street spaces 

include a wide variety of parking regulations, including 2 hour, 1 hour, 15 minute, handicap parking, 

and unrestricted/ unsigned parking.  The majority of spaces in the study area are 2 Hour and 1 Hour 

regulations, but they vary slightly ð with some having different restrictions on Sundays and/or Friday 

nights.  There does not seem to be any consistency in the location of the parking regulations, and 

some street blocks have three or four different parking regulations on them.  The variety of existing 

parking regulations can result in driver confusion and/or drivers ignoring the regulations completely.   

A summary of the on-street parking regulations is shown in Table 1 and illustrated in Figure 2.  A 

detailed breakdown of parking capacity and regulations by block is included in Appendix A. 

Table 1. On-Street Parking Regulations 

Type of Parking Regulations Capacity Percent 

2 Hour1 184 71% 

1 Hour2 42 16% 

Unrestricted/Unsigned 14 5% 

15 Minute 9 4% 

Handicap 8 3% 

Loading 1 1% 

Total 258 100% 
 

1 
Includes ò2 Hour Parking (8am-6pm)ó, ò2 hour parking (8am-6pm) 

excluding Sundays and Holidaysó, and ò2 Hour Parking (8am-6pm Monday - 

Saturday, 8am-9pm Friday) excluding Sundays and Holidaysó  
 

2 
Includes ò1 Hour Parking (8am-6pm) excluding Sundays and Holidaysó, and 

ò1 Hour Parking (8am-6pm Monday - Saturday, 8am-9pm Friday) excluding 

Sundays and Holidaysó  
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Figure 2  On-Street Parking Space Capacity and Regulations  

 

 

  








































