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Executive Summary

The Metropolitan Area Planning Council (MAPC), a regional planning agency settvingj01 cities
and towrs of Metro Boston, collaborated with the City @puincyto complete aparking study for
Wollaston Center.In 2013, MAPC and the City of Quincy compdeta comprehensiveplanning study
fort he area around t he MBTA(@sEnVisohirig&Vsllaston: A Btetidn Li n e
Area Plan for Wollaston Centé¥) that outlined the future potential for transit oriented development
in Wollaston Center anddentified parking as a concern of local business owners and residents.
Within ther e p orecondmendations, a parking study was identified as a shddgrm actionitem.
Therefore, at the request of the Cityhe Metropolitan Area Planning Council (MAPE&)nducted a
parking study inWollaston Centemith the intent of creating an inventory of existing eand off-
street parking and providingrecommendations formaximizing efficiency throughmprovements and
new or updated parking policies As part of the study, MAP@nalyzedexisting parking capacity,
occupancy, and turnovedata, and met with local business owners to identify issues and receive
feedback onthe parkingrecommendations

Study areaobservations were completediuring the Fall of 2013. Overall, the parkinganalysis
showed there is adequate osstreet parking in Wollaston Center during the weekday and Saturday
peak hours. Although the core of the business are@ongHancock, Beale, and Beach Streets
experiences a high level of parkingdemand, there are generally parking spacesvailabletoward the
periphery of the study area, within ahort walk of many desired destinatons.

MAPCO0s field observations reveal ed:

1 Average occupancyf the available parking spacesvas 50%during the weekday observation
and 60%during the Saturday observationwell below the target occupancy levelf 859

9 Peakhouroccupancy wass8%during the weekday observatior{12pm), and 68%during the
Saturdayobservation(11am). An additional weekday peakccupancyof 61%was observed
at 6pm, presumably when people were stopping in Wollaston Center on their way home from
work

1 Within the study areaHancock, Beale, and Bach Streets experienced the highest parking
demand

In this report, MAP®as outlinedseveralrecommendations thatcan improve parking availability in
Wollaston Center.Small changes to existing parking policies, as well as sonmaprovements, will
help foster economicgrowthwhile not overwhelming the landscape withdditional surface parking
lots. These changes will also help the existing businesses in Wollaston Center and the residents,
employees and patrons who frequent this area.

Recommendations include:

0 Implementnga consi stent 2 Hour r e-§pmlexceptdundaysand Hour
Hol i d aayl, ®rdhe fast majority, of thaNollaston Center parking spaces

U Purchase new parking signage

Designate employee parking areaso onstreet spaces can be utilized by business patrons

U Designate and publicize a process for chaeg to local parking regulations

:

1 Published in September, 2013.
http://www.mapc.org/sites/default/files/2013-09-06_Final%20Report_web_0.pdf
2 The High Cost of Free ParkimgProfessobonald Shoup
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U Review the residential parking permit program. Consider a neighborhdmsed permit
program. Consider providing employgearking on residential streets.

Given the availaldity of parking it does not seem appropriate at this time to build any new parking
spaces in Wollaston Center for the existing uses, although if there were to be apw largescale
developments orredevdopments (like the return of the Wollaston Theateor a new mixed use
development), there may be a need for some additional parking resourcekhis report is intended to
serve as a baseline of parking data for the City to use to as it moves forward wita tevitalization of
Wollaston Center.
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Introduction

The Wollaston neighborhood of Quinéy a heavily residential area with a core business district that
includes a mix of retail and of fi ceDuldngthes wi t h di r
Metropolitan AreaPlanning Councd EMAPCXktudy of Wollaston Center in 2013, residents and

business owners identified prking as an issue and a parking study wagquested The purpose of

this parking study is to determie how existing downtown parking spaces are currently being utilized,

how often, and for what duration. This effort will help determine if the existing parkiswgpplyis

appropriate, whether regulations and/or the location of parking should be adjusted, &determine

whetherthere is capacity for any future development.

In general, all public parking should be as easy as possible for local business patrons to locate,
access, and utilize. To that end, MAPC identified a few basic priorities for Wollastont€yesome of
which have already been accomplished by the City of Quincy:

Parking should be affordable

Parking should be available at all times

Parking regulations should be consistent

Parking regulations should be clear and concise

Parking signage and regulations should be visible

Parking should encourage people to park once and visit multiple destinations in one trip
Shortterm parking should be prioritized in front of businesses, with lotgrm parking at the
periphery of the busness district

U Parking policies should aim for 85% parking occuparfigymeaning parking is generally close
to being fully utilized at all times but there are always spaces available

[nti et et et et B ant S e

MAPC collected and studied existing parking capacity, occupancy, and turmalaga in the Wollaston
Centerstudy area as outlined by the City of QuincyThis parking study is intended to be a
companion piece to thein-depth recommendations forfuture zoning and parkingatios for new
development which can be found iM A P (R&Envisioning Wollaston: A Station Area Plan for
Wollaston Center

The scope for this parking study includedentification ofthe following:

Allon-street parking occupancy andcapacity within the study area

Existing parking regulations within the study area

Hourly occupancy and turnover on both a weekday and a Saturday

Peak parking areas

Existing employee parking areas

Current enforcement levels and the effectivesss of the enforcement

Private parking lot utilization at specific areas, including th&ollastonMBTA parking lot, and
the CVSMWollaston Wine and Spiritparking lot

NookwpE

Throughout this processMAPCheld meetings with the Wollaston Business Association amdth staff
from the City of Quincy (including Mayor Kocdto) determine existing issues and potential solutions.

3 Target parkingoccupancy levetlentifiedin The High Cost of Free ParkimgProfessor Donald Shoupn 85%
parkingoccupancy s generally consider ed t homevdth sirong defhandiblitirh e al t hy ¢
2 parking spacesavailable on every block.
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Study Area

Wollaston Centeiis walkable and compactand centers aroundHancock Street, Beale Street, and
the Wollaston MBTA Red Line statiormhe study areds generally oneguarter of a mile in distance,
or approximately aive minute walkfrom end to end(as shown inFigurel). Thestudyareaincludes
the followingpublic on-street parking areasin Wollaston Center

Hancock Street, between Ferndale Road and EIm Avenue
Beale Street, betweenOld Colony Avenue and Hancock Street
Beach Streef betweenHancock Street andMarlboro Street

Elm Avenue betweenHancockStreet andGreeneStreet
CushingStreet, betweenWoodbineStreet andBeale Street
ChapmanStreet, betweenWoodbineStreet andChapmanStreet
ClayStreet, betweenChapmanStreet andWentworth Road
Greenwood AvenugbetweenWoodbineStreet andBeale Street
Old Colony ®enue, between Beale Street and Pitts Avenue
Chapman Street, between Clay Street and Hancock Street
Wentworth Road, between Clay Street and Hancock Street

SR I I I B

In addition,a number ofprivate lots, including the Wollaston MBTA parking lot and the
CVSMollastonWine and Spiritsparking lotwere observedio determine general occupancievels.
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Figurel Wollaston CenteBtudy Area
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ExistingParking Analysis

In order to determine theexisting parking conditions withirwollaston CenterMAPCconducted a
parking study onTuesday October22 from 7:00 a.m. - 7:00 p.m. and Saturday, Novemberl16, 2013
from 8:00 a.m.66:00 p.m. Prior to the data cdkction effort, the number, type, and location dill
study areaparking spaceswere documented.

ParkingCapacityand Regulations

There are a total o258 on-street public parking spaces within the study areaTheon-street spaces
include a wide variety of parkingegulations including 2 hour, 1 hour, 15 minute, handicap parking,
and unrestricted unsignedparking. The majority of spaces in the study area are 2 Hoand 1 Hour
regulations, butthey vary slightlyd with some having differat restrictions on Sundays and/or Friday
nights. There does not seem to be any consistency in the location of the parking regulations, and
some street blocks have three or four different parking regulations on thenThevariety ofexisting
parking regulations can result in driver confusion and/or drivers ignoring theegulationscompletely.

A summary of the orstreet parkingregulationsis shown inTable 1and illustrated in Figure 2 A
detailed breakdown of parkingcapacity andregulationsby block is included imMAppendix A

Table 1. On-Street ParkindRegulations

Type of ParkindRegulations Capacity | Percent

2 Hout 184 71%

1 Hou? 42 16%
UnrestrictefiUnsigned 14 5%
15 Minute 9 4%
Handicap 8 3%
Loading 1 1%

Total 258 100%

"'ncludes 02 Ho@pm)P@,r kd hghd B&mp ar ki
excluding SundaysandHo | i d a yos26 ,Hoaunrd P a6pk Monday ¢ §
Saturday,8am9 pm Fri day) excluding Sunday

I'ncludes 061 Ho@pm)Paexdlngdi(B@amSunda
01 Hour P a6pkMonday { Samnmday, 8am9pm Friday) excluding
Sundays and Holiday s 6
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Figure2 On-StreetParking Spac€apacityand Regulatios
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