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TODAY’S AGENDA

 Speakers:

 Jermaine F. Williams, North Shore Community College

 Troy McHenry, MBTA/The Ride

 Sandra Robinson, Needham Community Council

 Joanne Laferrara, GATRA

 Sandy Johnston, CTPS

 Discussion, Questions and Answers

 Next Steps
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JERMAINE F. WILLIAMS
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Vice President of Student Affairs

North Shore Community College

Partnerships with Uber to help students 

access educational opportunities



TROY MCHENRY
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Deputy Director of Innovation and Analysis

MBTA Office of Transportation Access (the RIDE)

Developing an on-demand paratransit

program with Uber, Lyft, and taxis



SANDRA ROBINSON
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Needham Community Council

Working with Lyft to provide Needham residents 

with transportation of last resort to medical 

appointments and other essential activities 



JOANNE LAFERRERA

Ride Hailing Partnerships Forum

Greater Attleboro Taunton Regional Transit Authority

Partnering with Uber and various social 

service agencies to provide rides out 

GATRA’s regular service hours



SANDY JOHNSTON
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Central Transportation Planning Staff

Understanding TNC impacts, 

challenges, and 

opportunities



Regional Planning for Ride Hailing

 Collecting data on current uses and impacts of TNCs and other on-

demand and shared transportation

 Analyzing how TNCs may look in the future, and how different

scenarios may impact the entire transportation network

 Identifying opportunities for collaboration and partnerships for a

positive-sum outcome
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QUESTIONS?
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