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are food insecure*

the Meal

18% of children
in Franklin County

are food insecure®
5 : Map the Meal Gap,

In Franklin County $1 buys only 85¢

worth of food, compared with the nation

Source: American Community Survey

Food access in Franklin County
and the North Quabbin is
complex. While farm fields and
food venues abound, many
people struggle to get enough
nutritious food to eat. In Franklin
County, over 10% of people and
18% of children are food insecure.
Furthermore, over two thirds of
Franklin County residents eat less
than the USDA recommended
amount of vegetables per day,
and nearly 50% of youth said they
did not eat 3 or more fruits and
vegetables the previous day.

The implications of food insecurity
and access to healthy food are
significant. Children who do not
have enough food to eat have
twice the chance of poor or fair
health compared to those who do.
Diets low in healthy foods, such as
fruits and vegetables, can
contribute to overweight and
obesity. In Franklin County, 53% of
residents and around 30% of
children are overweight or obese.

Obesity is one of the biggest
drivers of preventable chronic
disease, such as type-2 diabetes
and heart disease, in the United
States. Adults who are obese are
three times more likely to be
diagnosed with high blood
pressure or diabetes.

People with low incomes and
people of color are
disproportionately affected by
these largely preventable chronic
diseases. This is in part due to
social determinants of health -
the conditions into which people
are born, grow, live, work, and
age. These conditions are shaped
by the distribution of money,
power, and resources at global,
national, and local levels. Such
resources include, but are not
limited to, employment
opportunities, housing,
education, health care, public
safety, and food access.
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In 2015, Mass in Motion Franklin
County received expanded
funding from the Centers for
Disease Control and Prevention to
address the increasing incidence
of diabetes and heart disease.
Through this grant funding,
FRCOG staff are implementing
strategies to increase people’s
access to healthy food and
opportunities for active living
through policy, systems, and
environment change.

In order to effectively implement
strategies to improve Franklin
County and the North Quabbin
residents’ access to healthy food,
the Mass in Motion Steering
Committee suggested that PFY
staff gain a detailed and nuanced
understanding of the food access
landscape from the perspective of
those who experience greater
challenges in accessing food.

In 2013, the North Quabbin
Community Coalition produced a
report, Rural Food Access in the
North Quabbin

in an effort to assess food
access. Many important aspects
about food access for residents
of the North Quabbin were
brought to light. However, the
report acknowledged that low
income households may have
been under-represented in the
survey respondents.
Furthermore, it did not report
specifically on food access
patterns for other populations
that are vulnerable to food
access issues, such as seniors
and youth.

Thus, beginning in June 2016,
FRCOG's Partnership for Youth
(PFY) staff held focus groups
with people living in subsidized
housing, seniors, and youth in
Greenfield and Turners Falls. In
addition, two focus groups
were held with participants of
Diabetes Prevention Program
groups in Greenfield and Athol.
These groups were selected
due to the greater
concentration of low income
and minority populations, as
well as the prevalence of
chronic disease risk factors and
outcomes.
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Methods

residents

of low-income
housing

Focus Groups with Priority Populations

PFY staff took responsibility for
conducting focus groups with three
priority populations: seniors,
residents of low income housing
units, and youth. Staff designed the
focus group protocol, with guidance
provided by the Massachusetts
Department of Public Health, the
USDA “food security” framework, and
input from key community
stakeholders.

Focus group questions addressed
community members' knowledge
about healthy and local food, factors
influencing their food purchasing
and consumption, and their
perspectives regarding solutions to
improve their access to healthy and
local food.

From June 2016 to September 2016,
our team completed 10 focus groups
with 82 participants across
Greenfield, Turners Falls, and Athol,
Massachusetts.

Two or three staff members attended
each focus group, with one
facilitating the discussion and one or
two taking detailed notes. The notes
were taken on large sheets of paper
and posted on the wall throughout
the focus group to allow participants
the ability to make additions,
corrections, or redactions as they saw fit.

PFY staff reviewed and transcribed
the notes, and created a coding
scheme based on the focus group
questions. They identified recurrent
themes and sub-themes through
frequency of coding within similar
groups (seniors, low income housing,
and youth), as well as across all focus
groups.

In this report, quotations are in black
italicized text, and focus group
participants are identified by town
and priority population category
(resident, senior, or youth).



DIANA’S STORY:
A Food Access
Scenario

This is a scenario that ties together the
most pertinent issues of food access
that rose to the surface in the focus
groups. While Diana is a fictional
person, the experiences depicted here
are illustrative of challenges many
residents of Greenfield, Turners Falls,
and Athol face.

Imagine “Diana”’, a longtime
resident of Greenfield and a single
parent of three children. Diana
and her children live in Oak
Courts, a family public housing
development located
approximately 1.5 miles outside of
Greenfield’s town center. Diana
works 40 hours/week at a
company in the Greenfield
Industrial Park from 8 am to 4 pm,
where she earns minimum wage,
$11.00/hour. As a caring mother,
Diana does all she can to ensure
her children are happy and
healthy. However, with limited
financial means and without
access to a car, Diana experiences
many barriers to accessing
affordable, nutritious, and tasty
food to provide for her family.

Diana’s story will weave
throughout this report, setting the
stage for each of the following
primary factors that impact
Franklin County residents’ ability
to access healthy food.

Many factors impact the decisions
residents make in prioritizing
where to shop and what to buy.
The following factors will be
explored through Diana’s story
and the insights of the focus
group participants:

ost
[.]SNAP benefits

[“lconvenience

[“ariety & quality
[ZFood portions

The final section of the report
takes an in depth look at the
crucial connection between
transportation and food access,
as the issue of transportation
pervaded all focus group
conversations.



Primary Factors
In Accessing

Healthy Food

[£€ost
[ESNAP benefits
[Z€onvenience
[“Variety & quality
[“Food portions

[“Transportation



Cost

DIANA’S STORY: Cost is an important factor
for Diana in choosing where she shops. She
finds the best deals, and specials on certain
items at a large grocery store. Pricesata
nearby smaller grocery store are reasonable,
but they do not have as many specials. While
she likes the idea of purchasing more fresh,
local produce at the farmers market, she is
worried that it is too expensive. She finds the
prices at a convenience store a block from her
house are higher than at other locations, but
will occasionally buy staples like milk or bread if
she has run out and needs something quickly.

Franklin County
has consistently
had the lowest
average wages
of all fourteen
counties in
Massachusetts
since 2000.

US Bureau of Economic Analysis 2011

Cost of food was a significant factor in where people
decided to shop. Many participants with accessto a
car were willing to go further distances to access
cheaper food.

“l goto Market Basket because they have the best sales. But | haveto get a
ride from family or friends.” GRe=NRELD RESIDENT

“My friend takes me toWalmart in New Hampshire because they have better
prices and large quantities.” TURNERS FALLS RESIDENT

“I'll go to different stores based on what’s on sale. Hannaford, Walmart, and
Price Chopper usually have the best sales. For certain items, going to New
Hampshire is cheaper.” ATHOL RESIDENT

“Price mattersalot. I'll spend more for food that will last longer instead of
fresh food.” GrREENRELDYOUTH

Many participants rely on coupons to make purchasing
food more affordable.

“| pay attention to coupons. But sometimesthey don't cover thethings|
want, or they're always for stuff you don’'t need. Stop and Shop has better
COUpPONS.” GREENAELD SENIOR

“My family does extreme couponing!” GREENAELD YOUTH

“I look for sales and couponsto get the best deal.” TURNERSFALLSSENIOR



SNAP & WIC
Benefits

DIANA’S STORY: Diana receives SNAP
& WIC benefits, and prioritizes
shopping at stores that accept it,
including both of the grocery stores
closest to her. She has heard that the
Farmers’ Market accepts SNAP, but has
not used it there yet.

" over14%

of peopie in Franklin

County use SNAP -27%
higher than the state

Participants in senior, subsidized housing, and youth focus
groups all cited SNAP benefitsas a part of their food
purchasing considerations. The administration of SNAP
benefits once a month results in many participants
experiencing difficulty in obtaining enough food at the end
of the monthly cycle.

“Food stampsimpact when I shopandwhat | buy. When I first get [the benefits] | can buy
healthier things. When I run out, | buy cheaper thingswhich arelesshealthy.” creavra DYouT

“IgotoAldiin Hadley, and also BigY and Food Gity depending on thetime of month and
what | can afford.” creanRE DRESIDENT

“At thebeginning of themonth | goto BJsand get thethingsweneedin bulk. I'l walk
thereand comebadkin ataxi. Sometimes| havetowait alongtimeto makethetrip,
becausethetaxiisn't reliable. At theend of themonthit isespedally hard for usto get
food.” GREENAEDRESIDENT

“Irarely get takeout, occasionally I'll get Subway or Chinesefood. Theend of themonthiis
thehardest time on afixed income. | am not ableto eat healthy.” TURNERSFALLSRESIDENT

DIDYOU KNOW?
The Supplemental Nutrition Assistance Program (formerly Food Stamps) is
the largest domestic hunger pr min the country, offering nutrition

“assistance to millions of eligible ind\ﬁdtﬂsmfanilla Anyone eligible for

SNAP who is a MA resident, and either pregnant or with children under 5,
can receive Women, Infants and Children (WIC) Nutrition Program benefits
aswell. In addition, a'lyona“hmsafostercl'uld(l' dless of foster parent

income) |sel|gblefor\!\llc one whowollsnnmmvesa
consultation with anutntimst and diabetes screening.




Convenience

DIANA’S STORY: Convenience matters
to Diana in considering where to shop.
She can walk to one grocery store and
the convenience store. The convenience
store has longer hours and is open on
Sundays. Dianacan get to the Farmers’
Market on foot, but it is difficult to walk
there with her small children and carry
groceries back. This is also a factor in
getting to the food pantry and
community meals. The grocery store
Diana prefers to shop at is too far to walk
comfortably, and part of the road is
dangerous for pedestrians.

........

Stores that are close by and easy to get to are often
favored by residents.

6

Focus group participants indicated that convenience
was a significant factor in determining where they
accessed food. The definition of convenience varied
from proximity to their residence, or proximity to work
and other daily activities to which they were already
driving.

“I plan my shopping days depending on particular needsand what elsel amdoing
that day.” cre=NRELDSENIOR

“| gotoHannaford becauseit isconvenient and they havemoreorganicfoods” Aol

RESDENT

“I gotoWalmart becauseit ischeap and convenient.” ATHOLRESDENT

For Greenfield and Turners Falls participants without
reliable accessto a car, the ability towalk to a store
was the primary reason cited for where they most
frequently purchase food.

“|shopat Foster'sbecauseit'sdoseand walkable.” GreenRE DSENIOR
“Peopleheregoto Foster'sbecauseit'swalking distance.” GReNAE DRESDENT

“Food Gty isconvenient and | can walk there.” TURNERSFALLSRESDENT



Variety and Quality

DIANA’S STORY: For variety, Diana’s top
choice is a larger grocery store that is
further away from her apartment. She can
get anything she wants there, and supplies
and quality are consistent. She has noticed
that there are more fresh vegetables at the
food pantry in the past few years, and she
is curious about the fresh-from-the-farm
produce at the Farmers Market.

Several youth and residents
of all three towns travel
long distances to purchase
culturally appropriate foods,

such as Mexican and Asian

options, that are difficult to

find in Franklin County and
the North Quabbin.

In choosing whereto shop, focus group participants valued
both the variety and quality available at food retailers.

“I shopat Foster'shecausethey have good fresh products, and they contributealot
tothelocal economy.” creenAELDSENIOR

“BigYhasalot of selectionsand better prices.” GreNAEDRESDENT

Many Greenfield and Turners Falls residents and seniors
shop at Foster’s or Food Gity because they are within
walking distance to their home. Participants noted that
larger chain grocery stores had a better selection of
products at a better price, and wished for more variety
at the smaller retailers or for better transportation
optionsto reach larger grocers.

“Fogter’'sismore convenient, but it doesn't haveasmuch variety. You get thesame
stuff over and over, or they don't haveeverything | want.” GReEeNRELDRESIDENT

“lgotoFoster'sbecauseit'sdaoseand walkable, but | only buy certain things, like
veggiesand somelocal things. Thingsare cheaper at BigY andthereismore
selection.” GreENAELDSENIOR

“BigY hasbetter quality, but it'sreally hard to get t0.” TURNERSFALLSRESDENT

“Food Cty isasmaller chain, sothey can't provideasmuch variety. But it'stheonly
storethat isconvenient towalk to. Aweekly shopping van to Stop and Shopwould
let usget better variety at abetter price.” TURNERSFALLSRESIDENT



Food Portions

DIANA'’S STORY: Diana likes when there
are discounts on volume purchases at
larger grocery stores, which help her feed
her children at a reasonable cost. She
occasionally helps an elder in her
community shop, and finds the smaller
portions make for less waste when
cooking for one person.

The ability to purchase in bulk for both cost savings and
convenience was brought up as an important factor for
Greenfield, Turners Falls, and Athol residents,
particularly if they have children.

“lgoto BJsfor bulk, espedally for my kids. You can get snacksfor school andjuice. | also
buy their meat and portionit out mysalf.” GreeNABLDRESDENT

“If youteam upwith athers, it can beaffordableto shareitemsyou buy in bulk from
BJS.” GREENFELDRESIDENT

“At BJsl gofor milk, water, and juice.” TURNERSFALLSRESDENT

In contrast, seniorsin Greenfield and Turners

2i5] GUARD YOUR o & )
Oerin Hand Guide to Portion Control | - =5||5 brought up the challenges of cooking for

one person in relation to their ability to eat
healthy food.

“I'buy food as | needit. It ishard to cook for one person. That'swhy weeat
out alot.” GreenAELDSENIOR

“I buy somehot foodsat thegrocery store. It helpsmewith better portion

ocontrol, but | wish the prepared foodswereallittlehealthier.” TurneRsrALLS
SENIOR

“For peoplewho havelost a spouse, it isharder to eat healthy.” TurRvERsFaLLS
SENIOR

“At Foster'syou can buy smaller amountsaof things, which isbetter for one
person. Likeyou can buy just one pre-padkaged pork chop. Thisisvery

www.GuardYourHealth.com

www.guardyourhealth.com
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important!” GReENFELDSENIOR



TRANSPORTATION
& FOOD ACCESS

Photo credit; a
Creative Commons

People without their own car experience challenges
getting to the grocery store, including navigating public
transit.

“Study after study suggeststhat
households with cars are much more
able to adapt to the challenges of
limited food access than households
without accessto a car.” — Healthy
Community Design Toolkit, Vol. 2

Food access and transportation access
are closely connected. PolicyLink’s
2013 Report, Access to Healthy Food
and Why it Matters: A Review of the
Research, cites numerous studies that
scientifically support the statement
that, “Lack of transportation is a barrier
to accessing a grocery store.”

The rural setting of Franklin County
and the North Quabbin means that a
majority of residents depend on cars
to get food. In a 2013 Food Access
Survey conducted by the North
Quabbin Community Coalition, 95% of
respondents stated that they used
their own car to shop for food.
However, for respondents with
incomes under $10,000, only half use
their own vehicle while the remaining
half must find alternative means of
transportation, such as public transit,
walking, or catching a ride.

For the segment of the
population that do not have their
own car, accessing healthy, local
food is a tremendous challenge.

In every focus group, the issue of
transportation rose to the fore.
Participants spoke passionately and
strongly about the barriers that lack
of reliable transportation posed in
their ability to access food.

The following section highlights
maps of affordable housing units in
Greenfield, Turners Falls, and
Orange in relation to places to
access food, and comments that
were made about public transit,
ride sharing and taxis, and walking.



TRANSPORTATION
& FOOD ACCESS

While we know that 11% of people in Franklin
County are food insecurel, we need to
understand specifically where people might
experience difficulty accessing food. If
residents do not have a car, are they able to
walk, bike, or take the bus to a grocery store?
These maps show a half mile radius around
subsidized housing units to indicate
walkability to places to access healthy food, in
addition to other community resources.
Bicycling routes and bus routes are also
highlighted.

In Greenfield, most
subsidized housing units are
within walking distance of
places to find fresh food.
Subsidized housing on

Leyden Road and Plain Road
are notable exceptions. For
those within walking
distance, affordability of
ealthy food is still an issue
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of Subsidized Housing in Greenfield
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TRANSPORTATION
& FOOD ACCESS

In Turners Falls, residents of
subsidized housing
downtown are within
walking distance of places
to find fresh food. Areas

outside of a half mile of
downtown are largely not
within walking distance of
healthy food options.

T ¥ T Fa
Proximity of Destinations within Walking Distance
of Subsidized Housing in Turners Falls
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TRANSPORTATION
& FOOD ACCESS

}N\ Proximity of Destinations within Walking Distance
of Subsidized Housing in Orange

o J

In Orange*,
residents of
subsidized
housing
downtown are
within walking

distance of places Legend
to find fresh food. #  Heslin Centers
= ® Schools
Areas outside of a % T
half mile of fownlile
@  Senior Centers
downtown do not % ParksPlaygrounds
have safe walking o G
®  Food Pantry/Community Meals
routes to get to ®  Food Stores
——— Bicycling Routes
healti'!y food -
Optlorls. [ 112 Mitle walking Radius
Subsidized Housing
# 3-14units
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A

*Due to data limitations, subsidized housing information was only available within Franklin
County, which does not include the town of Athol.
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TRANSPORTATION
& FOOD ACCESS

When asked what would make a difference in their ability
to access healthy food, residents cited the need for better
transportation options, including a shuttle service to major
grocery stores.

“Ilwishwe had more community scheduled tripsto shopping places, like some senior
communitieshave.” GREENRELDRESIDENT

“Aweekly shoppingvantoStop & Shopwould let usget better variety at a better price.
It would help usget morefresh produce.” TURNERSFALLSRESIDENT

“Atransportation servicethat goesat theright time of the month when peoplehave

morefundsto stock up, likethe beginning of the second week of the month.” Turvers
FALLSRESIDENT

“It would be good to have a carpooling service/collaborativegroup.” GreeNAEDSENIOR

Participants also expressed the strong desire for improved
public transit.

“Ihopethey add Saturday hourson publictransit, otherwiseyour lifejust stopson
Fiday.” creenRELDSENIOR

“Better publictrangportation! Taking the busisvery tiring and making multiple stops
takestime. Plusyou can't buy frozen food, espedally in the summer.” GrReanRE DRESIDENT

“Thereisan effort toaskthe FRTAto provide one bus per month for agrouptogoto
Walmart.” GResnrBDSENIOR

13



TRANSPORTATION:

Public Transit

The FRTA website states that “your
carry on bags are limited to the
number of items/bags you can carry
onto the vehicle in one trip without
disrupting normal entrance onto the
vehicle.” In practice, this has
sometimes been enforced asa“two-
bag limit,” asreferenced by many
focus group participants.

14

Seniors, young people, and folks with low incomes find it
difficult to go shopping for food by bus. It isa time-
intensive and tiring process. Many people are deterred
from using the busfor grocery shopping, dueto limitson
the amount of itemsthey may carry onto the bus.

“Takingthebusisa jobinand of itself. Youhavetowait alongtime, and it takestoo
long when you have groceries. Every twoweeks'll doa shopwherel leavemy house
at 8:30and don't get badk until 11:30 or 12:30. Plusyou'renot allowed to bring more
than 2 bagsof food per person on the bus, and you can't bring your pull cart. When |
get home, | havetoliedown and rest because of my medical conditions’. creanre.D

RESIDENT

“With thebusservice, you areat their mercy. RoundtriptoStop & Shopisalmost a
full day project”. TURNERSRALLSRESIDENT

“When | takethebustoSop & Shop or BigY, | havetolimit the stuff | buy because of
the 2 bag limit onthe bus’. creenrE.DRESDENT

“Iwouldtake publictransportation, but it’shard without refrigeration with how long it
takes. Youcan't wait for publictransportation with food”. crenrELDYOUTH

“Toget fromthebustothe apartment you havetowalk 7minuteswith bags, whichis
prohibitivefor some people.” creaNAE DRESIDENT

“Therewason demand transport servicesfor 15years, but thenthefederal
government cut funding. Then the state cut our budget, and now thereisafixed route
systemwith twobusesthat run. But the 2 baglimit isa big problem.” AmHoL resipenT



TRANSPORTATION:
Ride Sharing & Taxis

Some Franklin County residents rely on family and
friendsto provide ridesin order to access the food they
want to buy.

“l gotoMarket Basket becausethey havethebest sales. But | havetoget aridefrom
family or friends.” creenAELDRESIDENT

“Hiendstake each other shopping. The busistoo hard for peoplewith certain
limitations.” TURNERSFALLSSENIOR

For some, taxis are another means to access food.
However, grocery shopping by taxi is costly and
unreliable.

“I'l walkto BJsand comebadkinataxi. But sometimes| havetowait alongtimeto
makethetrip, becausethetaxiisn't reliable. It isespedally hard to get food at theend
of themonth.” creanRE.DRESIDENT

“Theonly taxi servicein Greenfield hasa monaopoaly. It's$10 each way, and sometimes
you call and they won't come pick you up.” GREENAELDRESIDENT

“TheAthol Goundl on Aging established a contract with a buscompany in Athol only
for seniorswith a set number of dots. Thereareno cabsin town.” AtHoLRESDENT
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TRANSPORTATION:
Walking

Mass in Motion hosted a walkability workshop in Northfield,
training Franklin County residents about ways to improve
walkability in their towns.

16

Many people without accessto a vehidewalk to buy their food.

“We can walk to most things more easily than other people. I'll walk
everywhere. Sometimes walking is faster than waiting for the bus, and it’s
cheaper.” GREENAELD RESIDENT

“Sometimes | walk to Fosters. It’sallittle lessthan a mile each way, and | just
carry the groceries.” GREENRELDYOUTH

“I sometimeswalk to downtown stores like CVS or the Co-op. But it can be
tiring, | need placesto take a rest.” GREENAELD SENIOR

Several participants expressed the desire to purchase food
elsewhere, but werelimited by their lack of accessto
reliable transportation.

“Food City has high prices, but it’sthe most convenient without
transportation, so | go there.” TURNERSFALLS RESIDENT

“BigY hasbetter quality, but it'shard to get t0.” TURNERSFALLS RESIDENT

“If I didn’t have to walk, | would go other places. Foster’'sis more expensive
and doesn't have as good of sales. But their meat is reasonably priced and
good quality.” GREENAELD RESIDENT

“It'stoo far towalk to the Center for Self Reliance. | go occasionally, but |
don't take everything because it’stoo hard to carry those huge boxes and
walk back.” GREENAELD RESIDENT



Venues to
Access Food

[“Grocery Stores
[:€onvenience Stores

[Food Pantries

[:€ommunity Meals & Meals on Wheels
[F‘Farmers’ Markets, Farm Stands & CSAs

[“Gardens & Co-ops
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Venues to
Access Food:
Grocery Stores

Photo credit: CCO Public Dofain -

The most frequently cited reasons for shopping at
larger grocery stores were sales and coupons.
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Based on cost, variety and quality, and SNAP benefits,
many residents prefer to go to larger grocery stores, such
asBigY, Stop & Shop, Market Basket, and Walmart. The
most frequently cited reasons for shopping at larger
grocery stores were sales and coupons.

Participants were willing to travel farther distancesfor
these reasons, if they were able to access appropriate
transportation.

“l will goto Market Basket in Swanzey or Athol because of the prices.”
GREENHHELD RESIDENT

“I goto Aldi in Hadley, also Big'Y and Food Cty depending on the time of
month and when | can catch aride.” TURNERSFALLS RESIDENT

While seniors liked the sales available at large grocery
stores, deals such as“buy 1 get 1free” are not always
reasonable for cooking for one person.

“IlgotoBigY for their sales. They often have buy 1 get 1free. But sometimes

you don't need that much, soyou just give the extra to your friends or family.
GREENAELD SENIOR



Venues to
Access Food:
Grocery Stores (cont.)

Photo credit: Fosters

Convenience, quality, and the desire to support the local
economy are reasons people shop at smaller grocery stores.

Many residents frequented smaller grocery stores as well.

The most cited reasons for going to grocery stores such as
Foster’s and Food Gty, were convenience, quality, and the
desire to support the local economy.

“| goto Foster'sl They have good fresh products, and they contributealot tothelocal
economy. And | canwalk there.” GrenrELDSENIOR

“l goto Foster'sbecauseit'sdaseand walkable, but | only buy certain things, like
veggiesand somelocal things.” GreanAE DRESIDENT

“l gotoFood Gty becauseit'sdosest. | go to Foster'sfor good fish.” TURNERSFALLSSENIOR

For seniors, the ability to buy smaller portions was an
important factor in prioritizing where to shop.

“At Foster'syou can buy smaller amountsof things, which isbetter for one person. Like
you can buy just one pre-packaged pork chop. Thisisvery important!” GREENAB.D
SENIOR

While many participants liked the convenience and
guality available at these smaller stores, the lack of
variety and sales meant people would travel to other
storesto access desired products and cheaper prices.

“Foster'sismore convenient, but it doesn't haveas much variety. You get thesame
suff over and over, or they don't have everything | want.” GREENAE.D RESIDENT
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Venues to
Access Food:
Convenience Stores

While often easy to get to, convenience stores tend to be
expensive, compared with supermarkets.

20

Some residents of low income housing and seniors
viewed convenience stores as a last resort, largely due
to prices and products offered.

“I don’t buy alcohol, cigarettes, scratch tickets, or junk food. So | would only
goto a convenience store in an emergency.” GREENHELD SENIOR

“I can send my kids down the street to pick things up. They have the
necessitiesbut they are expensive. If | run out of something or am in a pinch,
I will get it there.” GREENAELD RESIDENT

Several participants went to convenience stores
specifically to buy milk.

“l go to Qumberland Farms for milk.” GreeNRELD RESIDENT

“Convenience stores are really expensive , but they always have good deals
on milk. Onceyou goin, it'shard toresist other things.” GreeNRELD RESIDENT

Youth from Greenfield cited convenience stores as
locations to obtain snacks and beverages with more
regularity.

“At convenience stores, | look for something to raise my sugar level quickly —
I’'m not looking for healthy things.” creenAELDYOUTH

“l usually get snacks at convenience stores, like jerky and Ramen.” GreenRELD
YOUTH

“I'll get a drink from Qumby’s every day. It's sad when soda is cheaper than
water though.” GrREENRELDYOUTH



Venues to
Access Food:
Food Pantries

3
=

Thefood pantry in Greenfield iswell utilized by many
focus group participants. Greenfield residents appreciate
the fresh produce selection available at the Center for
Self Reliance, but experience difficulty in finding a
reliable means of transportation to handle bringing
home the amount of food they receive.

“I go occasionally totheGenter for Saif Reliance, but | don't take everything becauseit’s
toohardtocarry thosehuge boxesand walk back. creanRELD ResDenT

“TheCenter for SAIf Relianceisgood. | can get somefresh vegetablesand frozen meat,

and you can choosewhat youwant. But it can behardtoget to. Youneedaride.”
GREENAE.DSENIOR

Participants that used other pantries in Franklin County
cited the inability to choose the food they receive asa
barrier to eating healthy foods.

“Igoafewtimesayeartothefood pantry. They havefresh veggies, but alot of
processedfood, low quality foods.” sanor

“Thefood pantry linesformat 9am. But thefood isnot stuff | can eat. You can't pick

what youwant. It createswaste. They giveusgovernment surplusfoodsthat arenct
healthy.” you
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Venues to Community meals play an important rolein many

. participants’ ability to accessfood in all three towns.
Access Food:
. At Stone Soup, boy do they put on a good meal. It'sa pay what you can
CO mmun |ty Meal S meal and everyone can come. You can also take home leftovers.” creenmELD

SENIOR

& Meal S O n Wh eel S “Alot of people here goto community meals, like at Our Lady of Peace

Church, but you'd better like pasta!” GReEENAELD RESIDENT

Seniorswith limited mobility use LifePath’'s Meals
onWheels program or “brown bags’ provided by
their town Council on Aging as a food access point.
However, many expressed disappointment with
the healthfulnessand quality of the food.

“We use Meals on Wheels and the brown bag program. The Meals
onWheelsfood isn't always good quality. But it’s good if you
can't get out, and helps check on people t00.” GreeNRELD SENIOR

“In the brown bag there’s so much peanut butter. | won't always
usewhat | get. Alot of times people will leave what they don't

Learn more at: goo.gl/8mZ89m want from their brown bag out so others can come take things.”
GREENAHBLD SENIOR

“The brown bags sometimes have too much processed food, low

quality foods. It does come with recipeswhich can help.” TurNERrs
FALLSSENIOR
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Farmers’ Markets,
Farm Stands,
and CSAs

Participants did not cite farmers’ markets as common
sitesto access food. Cost, timing, and transportation
presented barriers for many people.

“Ilwent thisweekend, but | didn’t seeanything | wanted, and it wasvery expensive.”
GREENAHELD RESIDENT

“Saturdaysare hard for many folksto go becausethey havetowork.” creanAELD ResDenT

“I know about thefarmers market in Orangeinthe summer, but it ishard toget to.” amo.
RESIDENT

Several participants mentioned farm stands as a better
option to get fresh, local produce for better prices.

“Thesummer andfall isgreat for farm stands, becausethereare somany nearby. I go
earlytoget cucumbers.” TURNERSFALLSSENIOR

“l gotoButynski'sfarmstand, if | can get aride. It’'ssofresh!” crenrE DSENIOR

“It'scheaper to get vegetablesat farm stands, likethe onein Deerfield.” creenrB DRESDENT

Some seniors had CSAs at discounted price. Others were
interested, but deterred by the travel required to pick up the
CSA.

“You can useafarm sharetoget local food, but only if you havetransportation!” Turers
FALLSSENIOR

“l usethe CSA herethrough the senior center. | prioritizelocal and organicfood when
possble. Thecost isworthit.” creavrR DSENIOR
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Venues to
Access Food:
Gardens & Co-0ps

Photo credit:
Flickr, narmanack; author

Some participants say their home gardens are a source
of fresh produce.
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Several participants used their own gardens as sources
of fresh produce. Many shared the excesswith their
friends and family. No participants used community
gardens.

“Many residentshavetheir own gardenshere. We grow veggies, likelettuce,

zucchini, basil, pardey, peas, tomatoes, and peppers. Wesharethe thingswegrow.”
GREENAHELD RESDENT

“I have my own garden, and supplement what | don't grow with shoppingat the co-
opor farmers' market.” TURNERSFALLSSENIOR

“My family hasa garden and our own chickensfor eggs.” GreanAELDYOUTH

Co-ops were another venue participants used to access
healthy food, but with less frequency due to cost.

“l eat out at theco-opand eat locally what | can.” creavrELDSENIOR

“l gotoGreen Held'sMarket becausel canwalk, and | get a discount from my family
working there.” GreeNAE DRESIDENT

“I have been toQuabbin Harvest, but the organicfoods are soexpensive.” Greanra D
RESIDENT






A Note on
Recommendations

[(ElThe insights gained from the focus groups point us toward many
possible areas of improvement that will increase Franklin County
and the North Quabbin residents’ ability to access healthy food.

[ZlThere is not a heavy focus on healthy food education —through the
focus groups it was clear that participants are largely aware of what
it means to eat a healthy diet. The recommendations thus center
around removing barriers and supporting the systems that promote
people’s ability to access healthy food in the first place.

[:lMany of our recommendations reflect those in the Massachusetts
Local Food Action Plan.?

Additionally, The Food Bank of Western Massachusetts' Task Force

to End Hunger's Action Plan? aligns well with many of our
recommendations.
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DIANA’S STORY: The Recommendations
section features a return to Diana’s food
access scenario, but with the recommended
improvements in place. In this improved
scehario, we see how much easier we can

make it for Diana, and others like her in the
region, to access healthy food.

\



Recommendations: Cost

Based on our findingsrelated to cost, Massin Motion will engage willing
partnersin effortsto make healthy food more accessible by:

1. sharing theresultsof thisreport with grocery stores and partnering to make
improvementsin storesto promote healthy food options.

2. working with communities living within walking distance of grocery stores
to conduct “healthy food audits’ of the stores. Lessonslearned from these
audits can inform specific recommendations made to the storesto improve
their healthy food optionsand cost.

There are anumber of current policiesthat support the ability to pay fair prices
for healthy food.* Massin Motion wantsto ensure that producers are paid fairly
for their work, and recognize that reducing cost of healthy food isnot along term
viable solution for ajust food system. We therefore recommend supporting
effortsthat:

1 ensure fair working conditionsfor producers of food.

2. raise the minimum wage, so that more people are able to pay fair pricesfor
healthy food.

DIANA’S STORY: Cost is an important factor for Diana in choosing where she shops.
Now that the grocery store closest to her has started doing weekly specials on produce,
Diana is able to walk there to purchase more of her groceries.
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Recommendations: Food Assistance Programs

SNAP benefits are an absolutely critical component of people’sability to access
healthy food in Franklin County. In order to ensure SNAP benefitsare funded
and utilized , we recommend:

1 Workwith community based organizationsto increase awarenessabout SNAP
benefitsinfarmers markets.

2. Promoteenrollment in and usage of the Healthy IncentivesProgram (HIP)>in
Franklin County.

3. MapgapsinHIP-participating pointsof saleto ensure accessto healthy food for
rural populations.

DIANA’S STORY: Diana now uses her SNAP benefits at the Farmers’ Market on Saturdays
when she can get a ride with a neighbor. By utilizing the Healthy Incentives Program, she
is able to buy more fresh produce for her family and feels good about supporting local
farmers.



Recommendations: Food Assistance Programs (cont.)

1 Support satewide effortsto close the SNAP gap through administrative policiesat
the Executive Office of Health and Human Services.®

2. Encourage convenience storesand small marketsin Franklin County to accept
SNAP,

3. Encourage community based organizationsto distribute Good and Cheap by
Leanne Brown cookbooksand do more demonstrationson healthy and delicious
cooking with SNAP benefits.

. Qinical providersaswell associal service providerscan increasereferralstoWIC.”
5. Advocatefor continued funding for WIC.

Advocatefor increased fundingto OAATItle llICthrough the appropriationsbill to
improve Mealson\Wheels program ability to provide healthy, tasty food.

7. Workwith LifePath MealsonWheels program to implement focus groups
recommended changesto meals.
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Recommendations: Convenience

Making it more convenient for people to access healthy food by supporting
transportation initiatives (see following Transportation Recommendations
section), developing innovative ideasto bring healthy food directly to people,
and making it easier for people to pick up food from food banks:

1. Support the Franklin County Community Development Corporation’sis
USDA/NIFA/Community Food Project?, if funded.

2. Ensurethat mobile marketsenrollin HIPasapoint of sale.

Consider making shopping cartsavailable at reduced cost to help resdentswhen
walking to pick up food at the Center for Self Reliance and other food pantries.

DIANA’S STORY: Due to improved bus schedules, Diana is able to go grocery shopping
on her day off and purchase the food she and her family need. With the new mobile
farmers market, she can purchase affordable produce right in her neighborhood once a
month too.




Recommendations: Public Transit and Ride Sharing

1. Encourage continued collaborationsto seek community-based
transportation solutions.®

2. Support effortsfor apilot project to create “Mobility on Demand” in
Franklin County. Mobility on Demand refers to demand-responsive transit
servicesthat make use of tools such as smart phone apps.

3. Advocate for increased funding to provide subsidized transportation for
FRTA.

Advocate for funding for Saturday fixed route servicesfor the FRTA.

5. Further develop partnership between FRTA and BigY and Stop and Shop to
improve bus service from particular communities.

DIANA’S SCENARIO: With improved bus schedules, the new mobility on demand service,
and community shuttles, Diana is able to go to access food when it works best for her
schedule. She can spend less time and energy traveling, and more time with her kids and
taking care of her self.
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Recommendations: Walking and Community Design

1. Work with townsto deepen commitment to Complete Streets
improvementsthat addressissues of food access and equity. Ensure that
meaningful public participation and input is prioritized in this process.

2. Promote updated walking map routesthat highlight placesto access
healthy food.

3. Integrate accessto healthy food into walkability workshopsin
municipalitieswith urban centers.

4. Encouragetownsto consider food accessin developing municipal policy.
Once source of guidance isthe Healthy Community Design Toolkit:
Municipal Strategiesto Increase Food Access available at
http://www.pvpc.org/projects/food-access.
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References:

! The Robert Wood Johnson County Health Rankings cites healthy foad environment as a factor that contributes
to making communities healthier places to live. Having limited access to healthy foods is correlated with a high
prevalence of overweight, obesity, and premature death. Limited access to healthy foods estimates the
percentage of the population who are low income and do not live close to a grocery store. Living close to a
grocery store is defined differently in rural and nonrural areas; in rural areas it means living less than 10 miles
from a grocery store whereas in nonrural areas, it means less than a mile. Low income is defined as having an
annual family income of less than or equal to 200% of the federal poverty threshold for the family size.

2The Massachusetts Local Food Action Plan: This plan sets specific goals and provides detailed recommendations
on a variety of state food policy priorities. While our report focuses on reflecting and responding to our focus
groups, the MA Food Plan gives a much broader view of what can be done statewide to improve the food access
environment. Learn more at http://mafoodsystem.org/static/plan/pdfs/MLFSPFull.pdf.

3 The three identified priority areas —to erase the stigma associated with hunger, develop a mechanism to
provide integrated services for those who need them, and address issues related to public policy — align well with
many of our recommendations as well. The Action Plan may be accessed here:
https://www.foodbankwma.org/special-initiatives/task-force-to-end-hunger/.

4There are a number of current policies and initiatives that support the ability to pay fair prices for healthy food.
They include:

» The Franklin County Farm and Food System Project contains a comprehensive Action Plan that details
ways to increase the fair production of and access to healthy, local food.

» The Massachusetts Food Trust will provide loans, grants, and technical assistance to support food retailers
that locate in low- and moderate-income communities. While the Food Trust has been signed into law, $6
million in appropriation must be released in addition to $100,000 for operating funds in the state budget.

+ HD2719 (filed by Rep. Dan Donahue) and SD984 (filed by Sen. Ken Donnelly), would raise the state’s
minimum wage by $1 each year over four years until it is $15 an hour in 2021. The minimum wage would
then be adjusted each year to rise along with increases in the cost of living.
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References (cont.):

> HIP is a program available to all Supplemental Nutrition Assistance Program (SNAP) beneficiaries. For each SNAP
dollar spent on targeted fruits and vegetables purchased at farmers’ markets, farm stands, mobile markets and
Community Supported Agriculture (CSA) programs, SNAP recipients will receive a one-to-one match, applied directly
to their EBT card, and information about the benefit will be on the receipt they receive from the vendor. HIP is
designed to reduce barriers to healthy food access, increase availability of locally grown produce for SNAP clients,
and assess the impact of the incentive program on participants’ purchasing of produce in order to inform future
expansion of the program.

®In Berkshire, Hampden, Franklin, and Hampden Counties, there are 46, 352 people receiving MassHealth and only
17.872 people receiving SNAP (Jan 2016 DTA Facts and FHgures). By creating a “common application portal” for
MassHealth and SNAP benefits, Massachusetts can help ensure SNAP is provided to as many eligible Massachusetts
households as possible. Statewide, this can bring $841 million in potential federal SNAP funds annually, and generate
$1.5 billion in likely economic benefits to the State (Massachusetts Law Reform Institute). The Massachusetts Public
Health Association is a lead advocate for supporting statewide SNAP Gap efforts.

7You are eligible for WIC benefits presumptive pregnancy — as soon as you believe you are pregnant. It may take a
while to see a doctor for confirmation, but it is important for parents to start a nutritional program as soon as
possible. Additionally, unlike SNAP, you do not need to be a Green Card holder in order to receive WIC benefits.

8 The Franklin County Community Development Corporation is applying for a USDA/NIFA/Community Food Project .
They expect to hear about the grant in August/September 2017. The project will focus on getting healthy foods to
low-income people in Greenfield through the Affordable Housing units — Leyden Woods, Oak Courts, Greenfield
Gardens, etc. They plan to do a year round mobile market with produce during the season, then frozen veggies and
soup along with Coop Basics (healthy foods that are not expensive). They also plan to get more local foods into the
schools by creating a space in existing K-12 supply chains and distribution channels for frozen soup, vegetables and
snacks that extend beyond just Greenfield Public.

9 FRCOG transportation planners are working to bring together organizations and groups that are involved
in/need/are interested in community-based transportation solutions. The purpose is to identify ways to capitalize on
existing structures and resources where possible, and seek out others, to address transportation gaps in our region.
We encourage continued collaboration on this front.
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