






•

⚬

•

•

•

•

⚬

•

•

•



*Sheehan and Martin, 2017

**Muehlegger & Rapson, 2019



•

•

•

•

•



One quote in MA was $25k/car/year! As carsharing program 
accident histories become available, this could change. Adding 
carsharing vehicles to existing fleet insurance is often not an 
option. Many programs need to use “surplus lines” with high 
premiums at least to get started.

EVSE in low-income neighborhoods is often underutilized 
due to the low number of residents that can afford an EV - 
many can’t afford a reliable ICE vehicle, and many can not 
finance a car due to credit score issues.  Credit scores are 
often low simply because an individual has never had a 
mortgage or car loan.

Insurance for carsharing is not a well-defined product 



A shared vehicle brings new responsibilities: making 
reservations, returning the car clean, not running out 
of charge while traveling. Member buy in and 
education is extremely important. 

Good community partners are key to outreach. Resident 
champions from inside the community build trust. 
Building the confidence of members that they can and 
should drive an EV must be overcome by initial 
onboarding and education and continuing touchpoints 
with programs.
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