
2023-2024 WaterSmart Education



Your towns pay us to provide the 
education and outreach requirements 
for two of your town’s permits:

• MS4 - Municipal Separate 
Storm Sewer System 

• Water Management Act 
(water supply)

• We then provide the MS4
Education report for your town



WaterSmart is a nonprofit partnership 
between the NSRWA and 12 towns on 
the South Shore:
• Cohasset
• Duxbury
• Hanover
• Hingham
• Hull
• Kingston
• Marshfield

• Norwell
• Pembroke
• Rockland
• Scituate 
• Weymouth



We are required to educate four 
audiences:

• Residents
• Developers 

(Construction)
• Businesses, 

Institutions, and Commercial 
Facilities 

• Industrial Facilities



Education & Outreach
On Stormwater 
and Water Conservation
• School education 

programs

• In-person events

• Zoom events

• Rain Barrel Sale

• Rain Garden Seed Kit 
Contest

• Digital

• Print 

• Website

• Social Media

• Press Releases

• E-newsletters



Water All Around You 
School Program



Gardening Green Expo

Zoom Event 
• 5 Zoom lectures

• 450 attendees

•  Featured speaker 
Doug Tallamy 

Live Event 
• At Kennedy’s 

Country Gardens

• 4 live speakers

• 30 vendor tables

• 400 attendees

• Prizes

• All videos online 
on our website and 
YouTube



Regional Rain Barrel Sale



Print Brochures

Developers and 
Construction 
• Sediment and 

Erosion Control

• Low Impact 
Development

• Given to town 
departments that 
issue permits

• To be distributed 
with permits



Educational Videos

Businesses, 
Commercial, 
and Industrial 
• Dumpster 

Maintenance

• Parking Lot 
Maintenance

• Each has a 
downloadable 
checklist

• Posted on Business 
Facebook pages, 
social media 
pages, YouTube, 
and LinkedIn



Digital Education Campaigns
Residents 
• Fertilizer

• Grass Clippings

• Septic 
Maintainence

• Leaf Litter

• Social media posts

• Community page 
Facebook posts

• Boosted ads

• Website page

• E-newsletter



Pet Waste Education
Rack cards 
given to:
• Town Clerk’s 

offices

• Vet offices

• Pet stores

Plus:
• Press release

• Social media 
posts

• Community page 
Facebook posts

• Boosted ad

• Website page

• E-newsletter



Greenscapes
• Greenscapes web page
• Downloadable resources
• 16-page Greenscapes 

Guide download
• Know Before You Mow
• Social media posts



Rain Garden Seed Kit Contest
WaterSmart Contest
• Rain Garden Seed Kits from Blue Stem Natives

• Resources on how to plant a rain garden

• Had to answer questions on content to enter contest

What does a rain garden do?
A. Help prevent polluted stormwater from entering our waterways
B. Help control flooding
C. Help replenish our aquifers
D. All of the above.

Lawns can generate up to how much runoff as pavement?
A. 30%
B. 60%
C. 90%

How often should I water my rain garden?
A. Water every day for first 2-3 weeks 
     until growing well.
B. Water two times a day for first 2-3 weeks 
     until growing well.
C. Water every other day for first 2-3 
      weeks until growing well.



Questions
• Are there any topics we need to 

cover that we haven’t? 

• Do you have a Communications 
person in your town?

• - Please paste their name and email in the 
chat

• How can we help you use these 
resources better?

The invoices for the 2024-2025 
contract will be coming to you by 
early August



Water Conservation Policy Review



Water Conservation Policy Review

• Water conservation bylaw or regulation 

• Water conservation information available online 

• Water Conservation Plan 

• Increasing block rate structure 

• Seasonal outdoor water use restrictions

• Drought restrictions follow state guidelines 

• Rebate program 

• Smart meters for 50% of users 

• Registration for irrigation systems required 

• Rain sensors on irrigation systems required 

• Water bank for new development


