
MAPC SCHOOL PRODUCE CONTRACT

Tom Harmel, 724.741.9144
tom.harmel@paragonfresh.com

Additional Fees
• A fee of $4.00 per case (pre-

split) applies for splitting a  
master case.

• The weekly price sheet  
provides the items that can be  
split.

• Utilize the Shelf-Life Guidance  
Information before splitting  
cases.

• A $0.50 MAPC administrative  
fee will be added to each case,
$0.25 for some split cases

Placing Orders

• The online catalogue will only
display the contracted items to
minimize incorrect orders.

• Orders should be made five  
business days prior to the  
delivery date. Orders for  
Monday delivery placed on the  
prior Monday, etc.

School Closing
• No deliveries will be made  

when schools are closed  
due to weather or holidays.

• Vendor will work with the  
districts to reschedule.

Proper Receiving Practices
• Match pricing from weekly  

price sheet to invoice.
• Verify case quantity and  

product labels (variety, count,  
weight, grade, pack size,  
brand) with invoice and item  
description from the weekly  
order guide.

• Inspect for decay, damage,
color, freshness, shape and
scarring.

• Weigh, date and rotate product.

Deliveries
• Delivery days and times will be  

coordinated by the vendor, based  
on proximity to other districts,  
number of stops and volume

• Additional deliveries can be  
arranged with a $200 minimum  
and a $50 delivery fee, which is  
waived if the delivery is over
$400.

Buy American / NE Grown
• Food Service Directors are  

responsible to determine if a  
non-domestic exception should  
be utilized.

• Guidance for product  
availability and significant  
high cost are provided on the  
weekly price sheet.

• $0.00 price means the item is  
not available.

• Reports for local purchasing 
programs (NE Grown)  will be 
sent to each  participating 
district on the  first of each
month.

Pricing
• This is a fixed price contract, price  

adjustments can be made if  
certain criteria is met.

• MAPC will approve all price  
adjustments and vendor will  
provide districts with final pricing  
on the Friday before orders will  
be placed

• The MAPC contracted pricing  
only applies to items on the bid  
and weekly price sheet

• If a product substitution is made,  
the substitute item cannot  
exceed the price per serving of  
the original item (price per piece,  
price per pound, yielded price  
per pound)

Contact Information



MAPC SCHOOL PRODUCE CONTRACT

Performance Standards

• If a product becomes unavailable, MAPC/school district must be notified a minimum of twenty-four (24) hours before delivery. A sufficiently similar 
replacement item must be offered. The substitute item cannot exceed the price per serving of the original item.  School districts will not be 
responsible for payment of substitute items that were not approved prior to delivery

• All produce must be iceless, free from decay, damage, injury and excessive scarring (as specified), free of abnormal or unpleasant odor and 
delivered at the correct temperature and on time. Any product not in compliance with these standards must be replaced or credited within 
twenty-four (24) hours, at no additional cost to school districts.

• All packaging must be clean and free of dampness and water stains, free of tears, holes, punctures and any other damage. Boxes must not have 
broken seals. No wooden crates allowed. Any containers displaying one or more of these characteristics must be replaced or credited within 
twenty-four (24) hours, at no additional cost to school districts.

• All cases of fresh cut produce must be labeled with a pack date and a delivery date. Shelf-life expectations are as follows:
• All cut and portioned produce (50x 2/3/4oz packs), cut tomato (5lb packs) and all cut fruits (excluding apples) and will be delivered to 

school districts within two days of cutting (pack date) and will have a minimum of four days of shelf life after delivery.
• All cut vegetables (and apples) must have a minimum of seven days shelf life after delivery 
• Any containers without a legible pack date or delivery date and/or any product that does not meet the shelf-life requirements must be 

replaced or credited within twenty-four (24) hours, at no additional cost to the school district
• All primary produce deliveries must be made between 6:00am and 1:30pm on Monday through Wednesday. The Contracted Vendor will 

guarantee one delivery each week within the times specified above based on a set weekly schedule they agree with the participating school 
districts. The delivery times provided above can be adjusted at the request and/or approval of a school food director from a participating 
municipality. Any deliveries not in compliance with these standards must be redelivered at the time specified by the school district at no 
additional cost to school district.
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