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NOTIFICATION OF RECORDING

This meeting will be recorded. MAPC may choose to retain and distribute the
video, still images, audio, and/or the chat transcript. By continuing with this
virtual meeting, you are consenting to participate in arecorded event. The
recordings and chat transcript will be considered a public record. If you do

not feel comfortable being recorded, please turn off your camera and/or
mute your microphone, or leave the meeting.
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Today’s Lesson

Lesson Questions
* How do | achieve and maintain Green Community designation?
* How can | track and analyze my municipality’s energy use?
* How can | use MEI to identify and prioritize energy projects?

Lesson Objectives

* Understand the five Green Communities Criteria and annual reporting
requirements.

* Set up and organize data onto MEI.
* |dentify trends, errors, and gaps in energy data.
* Use advanced project planning tools.




Introductory Polls

Rate your level of agreement with the following
statements:

* |understand the Green Communities program
requirements and resources available.

* | can set up and organize data on MEI.

* | can identify trends, errors, and gaps in energy data
and use advance project planning tools on MEI.
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1 =Strongly Disagree
2 = Disagree

3 = Neutral

4 =Agree

5 =Strongly Agree
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Meet the Instructor

Mark Rabinsky
Deputy Director

Department of Energy Resources,
Green Communities Division




Agenda

Time
1:00-1:10

Duration
10 mins

Topic
Welcome, Introductions, and Lesson Overview
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1:10-1:20

10 mins

Q&A on Green Communities

1:20-1:30

10 mins

What is MEI?

1:30-1:50

20 mins

Organizing Municipal Data

1:50-2:25

35 mins

Reports

2:25-2:40

15 mins

MEI+ Features

2:40-2:55

15 mins

Questions

2:55-3:00

5 mins

Next Steps & Evaluation
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MassEnergyinsight

Overview
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power | simplicity | accuracy

Massachusetts

DEPARTMENT OF ENERGY RESOURCES

Green Communities UMass Amherst

Facilitation and

Main ContactsMaQﬁgF?arB%@Ey, Kira
Moodliar, Regional Coordinators

Help Desk, FAQ updates

Key Personnel: Lauren Mattison,
\ETSANEIVE
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MassEnergylnsight
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Authorized User
Log In

Email

Password

Forgot your password?

l Log in!

Overview Training Support

Making sense of energy data

A free, Web-based tool, MassEnergyInsight is helping Massachusetts
cities and towns to understand their energy use and reduce their
carbon footprint by delivering customized, easy-to-use reports on
electricity, natural gas, and oil use.

MassEnergylInsight is provided at no cost to Massachusetts
communities by the Massachusetts Department of Energy Resources
(DOER) as part of the Massachusetts Green Communities Program.

S by -

Click on the thumbnails to see how MassEnergyInsight's intuitive reports
allows you to compare energy use, cost, and emissions.
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Support: Frequently Asked Questions (FAQ)

Have a question? Your answer might be right here! Click on a question in the list at the top of this page to
jump to the answer.

To search this page, pressing Ctrl-F or Command-F on the keyboard will bring up a search box in most web
browsers.

You can also find a lot of helpful information, especially if you are just getting started with MEI, in the
Training Videos.

If you still have questions, or if you have suggestions for updates or additions to the FAQ, contact Customer
Support using this form or by email. If you contact support and don't see a reply within 2 business days,
please check your junk or spam folder.

Getting started (setting up users, logging in)

* What browser should | use?

*How do | add a new user or change a user's access level?

*Who is my Green Communities Regional Coordinator?

= When should | contact my Regional Coordinator and when should | contact support?
* Can | share my username and password with someone else?

*How do | set up my account?

*How do I log in?

* What can | do on the Home Page?

* s there a newsletter for tips and updates?

Organizing your data in the Tree View

*How do | set up my city, town, or agency?
* How do | edit the information for an item?
*How do | save my changes or my data? | don't see a Save button on the page.

¥ FAQ

@ Support

More... ~
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[OFFICIAL LETTERHEAD]
[Date]

Joanne Bissetta, Director

Green Communities Division

Massachusetts Department of Energy Resources (DOER)
100 Cambridge Street, 9™ Floor

Boston, MA 02114

Re: User Authorization - MassEnergylnsight (MEI)
Dear Ms. Bissetta:

I, [Signatory of the Municipality] as the [chief elected/appointed] official for [Municipality Name]
hereby confirm the following as it relates to the users” access to [Municipality Name]'s data and features
in the Massachusetts Department of Energy Resources MassEnergylnsight (MEI) energy reporting
system.

ME| users, authorized herein by the municipality, will have access to the following municipal information
and data, which may be available in the current version or future updates to MEI: municipal energy data
{including utility bills and delivered fuels), Green Communities grants, energy conservation measures,
municipal energy and decarbonization plans, vehicle fleet inventory and usage, permit status for as-of-
right zoning, and building energy code information (including new construction HERS scores).

Authorized users will also be able to access historical Green Communities annual reports and submit
future Annual Reports.

The following users are authorized to receive full access:

Name Email Organization Title

The following users are authorized to receive read-only access:
Name Email Organization Title

Access for the following users should be revoked:
Name Email Organization Title

Sinroroly

« Signed by the chief elected or appointed
official for a municipality, or by the
superintendent to create/update an
account associated with a regional
school district.

* Submit the letter via email to your
Regional Coordinator. It doesn't need to
be mailed.
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Newsletter

Is there a newsletter for tips and updates?

Yes! New users are automatically added to the newsletter list using the registration email. T
address, use this signup form.

e Access the newsletter sign up MEI users may also want to subscribe to DOER's Green Communities newsletter using this f

through the FAQ

* View old newsletters in the « 2025-09 Annual Reporting, 04 September 2025

See recent MEI newsletters:

FAQ « DRAFT 2025-07 Annual Reporting Timeline, 11 July 2025
* 2025-05 LBER Office Hours, 30 May 2025
« 2025-05 Portfolio Manager Wizard, 15 May 2025
« 2024-09 Vehicle Inventories, Utility Data, 03 September 2024
« 2024-08 Hiring and AR Office Hours, 01 August 2024
« 2024-06 Eversource Account Numbers, 12 June 2024
« 2023-05 NGrid Acct Numbers, Webinar Reminder, 22 May 2024
« 2024-05 New Reports & Webinar, 14 May 2024
* 2024-02 Utility Data and Account Numbers, 16 February 2024

MASSACHUSETTS
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Beta Site

2025 Beta Site is now |ive!

MassEnergylnsight 4,

« Organize Data 1, Upload Spreadsheet b Reports @ Support More... ~ DOER
® & & & & POWERING EFFICIENCY

See the latest on Eversource solar data in the FAQ.

Use the FY25 Green Communities annual reporting timeline in our FAQ
to get and stay on track to submit your report on time! See our fall office
hours schedule in the timeline.

Click on the Try the new Beta Site on the
home screen R e

,al]  View your dashboards and reports, export  Video
images and PDFs from dashboards and
M h f I reports, and download your data (including
u C aste r S p ee s H crosstabs and row-level data).
[; Getting Started Video - updates have
~i_ been made to MEI since this video was

created, but it still provides helpful
introductory information (15:48)

This site uses live production data! Organize your data Uty ata Upists

Set up or reorganize your departments,
L New account requests are sent to the
facilities, and accounts, and enter energy o
. . . utilities monthly on the 20th (15th for
use information for one account at a time.

Users can return to the old site at any time - e

utility provided their last file to MEL

though we will be switching to the new site hreacsnest e

we loaded that file into MEI.
Upload large amounts of energy use or Lastfile Last file

p e r m a n e nt | y | ate r t h i S y e a r competitive supply data by spreadsheet. Utility recd loaded

Berkshire Gas 08/27/25 08/28/25
FAQ Eversource

Please report any # to MEI support. Screen
shots are helpful.

MASSACHUSETTS
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:: Learning Check!

Who needs to signh the MEI authorization letter?
* Town Clerk

Planning Director

Municipality’s chief elected or appointed official
Utility

Green Communities Regional Coordinator




Basic Site Navigation

H Y



Organizing Data
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Delivered Fuels

Delivered fuels

« Unlike natural gas and electricity, delivered fuels aren’t necessarily used in the month
they are entered into MEI.

» This may affect weather-normalization. Note that, weather normalization needs more
than 12-months of data to calculate.

Behind the meter solar needs to be treated like a delivered fuel and entered directly
into MEI.

#_1 MASSACHUSETTS
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Organizing Data
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Reports

Reviewing and Analyzing Data




MESSEnergyIHS'ght & Home s Organize Data I, Upload Spreadsheet I. Reports © Support More... =
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Dashboards
=) Overview ol Buildings to Target ul Facility Dashboard Ll
A high level overview of your energy data Visualizations to help identify your most Visualizations to track usage trends in
and building performance energy intensive buildings individual facilities
- Weather Normalized version % Weather Normalized version
==l Tables
Organization View Table [ category View Table fH  DatalLoaded Table B
A table to view data following your tree A table to view data organized by facility A table to track data completeness for
structure in Organize Data category and subcategory each account
T Weather Normalized version ¢ Weather Normalized version
==l Legacy Tables
Annual Report Table 2 8  ERP Guidance Table 3 B EscoOreport 8 Useand Costs Table B
Displays total annual usage compared to A category view table of facility usage with Displays all accounts listed in your town's This table shows use and cost by fiscal or
baseline year columns by year and fuel type. MEI, along with total usage and cost. Can calendar year for a chosen fuel type

be viewed by year, quarter, or month.
- Weather Normalized version

=)y Other Reports

Climate Leaders - Top Buildings [  Emissions Factors fH  ExportFull Data B
Building'|EVE| data for Climate Leaders The energy conversion and emissions EXFICH’T. all Utility data records with a more
indicators factors Expanﬁi\"e set of fields. Updatﬂd ﬁlghﬂ}l'



Reviewing and Analyzing
Data
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Large Changes in Energy
Us

R ¥  Metadata [_| Metric:l MMBtu v

—— FY2020 FY2021 FY2022 FY2023 FY2024 FY2025 Total

3939 | 3663 3329 2958 | 2671 2384 1,8943
271.5 | 256.5 2149 | 2253 | 129.7 1822 1,280.0
1044 | 845 114.7 1081 | 95.5 87.7 594.9
1343 | 1221 143.4 1153 | 1155 200 650.7
228.2 | 2200 269.7 | 2982 | 169.5 | 2363 14219

255.7 177.5 2684 229.0 2320 760 12387

1.2 12 1.2 12 12 12 1.2

Transfer Station | 63 394 419 298 169 165 150.9

26.2 268 324 310 166 149 148.0

18084 | 12977 19403 | 18936 | 19591 - 8,899.1

3,230.2 2,592.1 3,359.8 32272 3,003.2 873.1 16,2856




Large Changes in Energy Use

Transfer Station Eversource | Electnc (E¥WWh) 18580 11556 | 12278 B T4 4 9687 4833
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:: Learning Check!

Which has more MMBTUs: 1,000 kWh of electricity
from Solar PV or 1,000 kWh of grid electricity?

* Solar PV

 Grid

* Equal




MEI+ Features
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MEI+
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:: Learning Check!

Can a Green Community transfer vehicles between
departments?
Yes, ONLY if the new vehicle meets the FEV policy.
Yes, ONLY if the vehicle being transferred is more fuel-
efficient than the vehicle it is replacing.

No. vehicles cannot be transferred between
departments.

&
ao o, I-YE A® ....




Questions
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2025'2026 Calendar (subject to change)

Opportunity 2025 2026
Green Communities Competitive Grant Oct. 22 April 10
Regional School District Decarbonization Grant Sept 5 March 6
Municipal Decarbonization Roadmap Assistance Nov. 28 March 27
Green Communities Summit Nov.18 Fall - TBD
Climate Leader Communities Technical Support Nov. 28 May 29
Designation Deadlines (Green Communities & Climate  Dec. 31 June 30
Leader Communities)
Climate Leader Communities Decarbonization Aug.1 Feb. 6
Accelerator
Annual Reports Due Nov. 7 N/A

30 | N 3) DEPARTMENT OF

= E,-' ENERGY RESOURCES



Northeastern MA:
Dillan Patel

Dillan.Patel@mass.gov
857-283-1264 - cell

Central MA:
Kelly Brown

Kelly.Brown@mass.gov
617-780-8144 - cell

Green Communities Contacts

Western MA:

Chris Mason
ChristopherMason2@mass.gov
857-753-2159 - cell

Southeastern MA:
Lisa Sullivan

Lisa.M.Sullivan@mass.gov
617-312-4018 - cell

Sign up to receive our E-Blasts

Joanne Bissetta, Director - Joanne.Bissetta@mass.gov

Mark Rabinsky, Deputy Director - 31

NMarl Rahinclv@mace A~y



mailto:Lisa.M.Sullivan@mass.gov
mailto:Christopher.Mason2@mass.gov
mailto:Christopher.Mason2@mass.gov
mailto:Kelly.Brown@mass.gov
mailto:Dillan.Patel@mass.gov
mailto:Joa.Bissetta@mass.gov
mailto:Mark.Rabinsky@mass.gov
https://www.mass.gov/forms/green-communities-updates

Annual Reports

Due November 7t at 5pm

* Please see the Annual Report timeline in the
MEI FAQ

* MEI office hours will give you a chance to
discuss your questions with the MEl and Green
Communities team in live zoom sessions:

e Fri tober 31 at 10am
e Wedn November 5 at 10am

2025 Annual Reporting Timeline & Resources

After the close of business on July 18, the MED team will send dota requests ta Eversource, Mational Gid,
Berkshine Gas, and Unitil based on accounts that are set up and active in MEI by this date.

If possible, enter any new accounts or accownt number wpdates in MED by July 1B (how to format account
numbers), and then we shauld receive the cata by mid-August, which will help to ensure that you hawe time to
review and address any data gaps or questions before the reporting deadine.

Az of August 22, we have all of the data from Everscurce, National Grid, Berkshire Gas, and Unitil for accounts
that were correctly entered in MEI by July 18,

Timing waries for municipal utlites, or municipal light plants (MLPs). If your community |s servec by an MLF,
coordinate with your utility as needed.

In late August:
=« Annual Reporting form planned to become avadabde in MEL
» wehicle data from the Registry of Motar Vehicles to be loaded Into MEL.

Critical deadlines to add new accounts or update/ cormect account numbers for them to be Incuded in awr
last data reguest before the annual reporting deadline:

= Ewzrsaurce - Septemibser 19 (correspancing data should b avallable in MED In earty Octaber)
= National Grid, Berkshire Gas, Unitil - October 17 (data should be in MEL in kxte October]

{how fto format account numbers)

ME] office hours will give you a chance to disouss your guestions with the MEL and Green Communities team in
Inve ZO0M SEsskons:

- Thurscay, September 18 at 10am
» Thursday, October 7 at 11am
» Friday, Octaber 31 at 10am

If you hawen't already:

= Use the Data Loaced Tabie (under Wiew Reports) ta ohieck for any utility accaunts that wers previously
entered In MEL anc may be missing some data. {Note that this report curmently anly shaws ocounts for
which there s some data in the selected years, which we are warking ta address. )
» Same small gaps cue ta correctian bills may nat be problematic {detallec here).
Sapt b = If we hawe newer received data for @ wtility account, the account number may have besn entered or
Dctober formatted Incorrectly | how to format account numbers).
= Refer to the URility Data Upcates tble on the ME] homepage to check when we have loaded the latest
data from your utiliby/ utilites.

If your commaunity Is served by a municipal utility, also known as municipal light plant {(MLUP], coordinate with
MLF staff to ensure that data will be loaded into MEL in time to complete your annual repart (how to uplad
data fo MEL).

Raguest MEL user accounts for anybody new wha will be working on your repart this year (how ta reguest
M LSS BOCOUNES ).

bdentify all necessary data sources, such as munscipal staff and fuel suppliers, and send out requests for the
reguired infarmaticn. Set a deadiine for all data submissians with your request.

Enter FY25 data for vehicle fuel, behind-the-meter salar, and any delivered fuels (how ta co manual data
entry or upload cdata).

Add pfsupportidoptimiserenergy.com o your contacts to help make sure our newsketters and responses to
your support requests don't get stuck In your spam filter.

ME] site updates planned to launch in early September! The MEI team has been working on updates that will
Imarove performance and responsiveness in areas including Organze Data, as well as the ook and feel of the
ske. The Beta wersion of the updated site will be accessible at beta. massensrgyinsight.net or from the Bnk on the
homepage. Bath versions use the same live data and will be available through this fall. Feel free to wse either
version during your amnual reparting process - the beta version for Impraved performance or the main werskon far
the familliar fesl - or switch between them. 1F wau fing any bugs in the Beta site, please repart them to MEL
support at pfsupportioptimiserenergy.com

Remember to leave time to get your completed report signed by your municipal CEQ before you submit it!
Howvermnb er Final office howr session for last-minute questions: Wednescay, Nowember 5 at 1dam

Annual reports due by 5pm on Friday, November 7.


https://massenergyinsight.createsend1.com/t/j-l-wulphd-l-i/
https://massenergyinsight.createsend1.com/t/j-l-wulphd-l-i/
https://massenergyinsight.createsend1.com/t/j-l-wulphd-l-k/
https://massenergyinsight.createsend1.com/t/j-l-wulphd-l-k/
https://massenergyinsight.createsend1.com/t/j-l-wulphd-l-u/
https://massenergyinsight.createsend1.com/t/j-l-wulphd-l-u/
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Next Steps

Upcoming Events:

. October 6: Training on Grant Reporting
* Please take 3-5 mins to please Requirements

Complete the anonymous October 22: Office Hours
evaluation form (link in chat)

* Submit Annual Report: Nov 7

October 27: Training on Mass Save
Program & Incentives
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Thank you!
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