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BFD Navigators

Vacant Storefront 

Projects

MOBD Programs

Economic Development 
Incentive Program

Tax credit program awarded to companies based on an expansion or relocation project 
that creates net new jobs in the Commonwealth. Applications are approved by the 
Economic Assistance Coordinating Council (EACC) on a quarterly basis. 

Tax credit program awarded to retail businesses in approved districts. After municipal 
awards granted through the Community One Stop for Growth, individual business projects 
are approved at the EACC meetings. 

Companies with 100 or fewer employees may claim a tax credit of $2,000 per active 
National Guard member employed. The credit may be claimed twice per employee.

The Massachusetts Center for Employee Ownership (MassCEO) supports and promotes 
employee ownership business models (e.g. co-ops, ESOPs) to grow and sustain a strong 
network of employee-owned businesses in the Commonwealth. 

MOBD Regional Directors serve as the Navigator for over 1,000 businesses registered in 
the Business Front Door. We connect them with resources to help them start, stay, and 
grow in Massachusetts. 

MassCEO

National Guard

Tax Credit

Business Builds 

Capital Grant

Capital reimbursement grants awarded to businesses that commit to making qualified 
investments in Massachusetts facilities.



BUSINESS 
FRONT DOOR 

OVERVIEW

START, GROW, THRIVE IN MASSACHUSETTS
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Massachusetts is an AMAZING place to do business
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Browse Relevant Business Resources @ Mass.gov/BFD
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Who is Team MA?

MOBD
Massachusetts Office of 
Business Development

MOITI
Massachusetts Office of 
International Trade & Investment

EOED
Executive Office of 
Economic Development
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Full Concierge Service @ Mass.gov/BFD
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MASSACHUSETTS WELCOMES YOU!

Team MA is excited to connect you with the latest and most relevant 
resources available for businesses. We are here to support you through every 
step of your business journey. At the Business Front Door, we can help start, 

scale or grow your business in Massachusetts.
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Enter the Business Front Door
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Get Your Dedicated Point of Contact

Businesses in the Business Front Door 
receive a personal Team MA Navigator, 

a dedicated single point of contact to 
address business needs. 



11

At Any Point, Ask Team MA for Guidance
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Review Recommended Resources in a Central Dashboard

Apply to MOBD Economic Development 
Incentive Program (EDIP)

This program offers incentives for 

businesses relocating to or undertaking 
projects in Massachusetts that create new 
jobs and private development.
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Explore Team MA Programs in One Place

In your Applications Center, 
browse business programs across 

Team MA agencies and launch 
applications from the site.



MassLeads Reforms to the 
Economic Development 
Incentive Program (EDIP)
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Flexibility for Municipalities

The Mass Leads Act removed the requirement that the EACC 
approve local tax incentives

– Municipalities can enter into new agreements without 
EACC involvement

– The EACC is still responsible for agreements entered into 
before November 20, 2024

– Municipalities must still submit a copy of any such 
agreement that is associated with an EDIP certified project.

Municipalities are encouraged, but no longer required, to 
provide support for a project in the form of a municipal 
endorsement.
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Improvements for Businesses: Ease and Utility

Understanding the difficulty of proving that a project would not 
occur “but for” the EDIP tax credits, the requirement was 
changed to make the tax credits a “significant factor” in the 
business’ decision to pursue the project. 

Allows businesses to claim both EDIP tax credits and the 3% 
Manufacturers Investment Tax Credit.

Consolidated the two-step EDIP application process into a single 
application with 60% fewer questions. 
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Improvements for Businesses: Refundability of Credits

Eliminated the $5 million annual cap on refundable tax credits, allowing the 
program to award more credits to high-growth, early-stage companies that 
may not yet have tax liability. 

Removed the limitation that companies could not claim tax credits 
worth more than 50% of their tax liability; companies may now 
claim credits worth 100% (or more) of their tax liability.

Depending on the job creation commitments and projected tax liability, 
businesses will first be awarded non-refundable tax credits that reduce up to 
100% of their anticipated tax liability. The business may receive refundable tax 
credits if the award exceeds the business’ projected tax liability, or if the 
business has no tax liability.
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Improvements for Businesses: Transparency

Clarified that typically award recommendations range from $10,000-$15,000 per job 
created or retained and the factors that go into an award recommendation, including 
but not limited to:
 

– Location of Project — Gateway City, small town/rural community, 
or area of economic need.

– High-Priority Sector — Technology, artificial intelligence, climatech, 
advanced manufacturing, medical or robotics industries.

– Quality of Job Creation — Wages and benefits offered.
– Emerging Company — High-growth potential for significant and rapid 

job creation
– Headquarters — Primary business operations established in MA and 

create significant number of new jobs in a short period of time.
– Other Competitive Circumstances — Project has regional or statewide 

significance or benefits the Commonwealth at large.



19

Improvements for Businesses: RFP

Developed a Request for Proposals document that incorporates EDIP 
policies and regulations and provides a comprehensive view of the 
program. In this document, businesses will be able to easily find 
information on: 
 

– the purpose of EDIP; 
– an overview of the application process and the data that will be 

collected; 
– details about project eligibility and evaluation; 
– award recommendation factors; 
– the role of the EACC; and 
– post approval information such as contracting, use of tax credits, 

compliance, and annual reporting.
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EDIP Application Is Now in the BFD

In your Applications Center, 
browse business programs across 

Team MA agencies and launch 
applications from the site.
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“Exploring Resources” is the First Step to Applying



Confidential

Peter Milano
Director, Strategy & Business Development
Peter.Milano@mass.gov
(617) 939-4380

Thank you!

mailto:alexandra.husted@mass.gov
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